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Welcome Address (UKZN) (3-5 mins)
Professor Brian McArthur
Deputy Vice-Chancellor and Head (Acting)-College of Law and Management Studies
University of KwaZulu-Natal (UKZN)

Welcome Address (AOMA) (3-5 mins)
Advocate Busisiwe Mkhwebane
Public Protector, South Africa,
President of AOMA and-Chairperson of the AORC Board

Facilitator (3-5 mins)
Advocate Busisive Mkhwebane
Public Protector, South Africa,
President of AOMA and Chairperson of the AORC Board

Speaker 1 (15 mins)
Adv. Arlene Brock,
former Director of AORC-former Ombudsman of Bermuda

Speaker 2 (15 mins)
Hon. Martha Chizuma
Ombudsman of Malawi

Speaker 3 (15 mins)
Ms Barbara Finlay
Deputy Ombudsman of Ontario

Questions and Answers (20 mins)
Facilitated by Advocate Busisiwe Mkhwebane

Wrap up - Facilitator (3-5 mins)
Advocate Busisiwe Mkhwebane
Thank you (AOMA) (3-5 mins)
Advocate Busisiwe Mkhwebane




