
 

 

 

Save the date – November 15th, 2023 

The Institution of the Mediator of the Kingdom of Morocco / International Ombudsman 

Institute IOI 

International Webinar on 

« The Proposal power of the Mediators and Ombudsman: an important   
mechanism to support administrative and legal reform » 

 

Date: November 15th, 2023 

Time: 11:00 AM to 01:00 PM (Moroccan time) (UTC+1) 

Opening session: 

 Mr. Mohamed BENALILOU, Mediator of the Kingdom of Morocco and AOMF 

Vice-President; (07min) 

 Mr. Chris Field, President of the International Ombudsman Institute (IOI). (07min) 
 

Session 1: 

 « The proposal power of the Mediators and Ombudsman: mechanism to 

support administrative and legal reform », Mr. Mohamed BENALILOU, Mediator 

of the Kingdom of Morocco, (20 min). 

Session 2:  

Moderator: Mr. Mohamed BENALILOU, Mediator of the Kingdom of Morocco. 

« Good experiences and practices upon the path and results of the 

implementation of the proposal power ». 

Speakers: 

 Mr. Demba KANDJI, Mediator of Senegal (07 min); 

 Mr. Pascal ESSOU, Mediator of Benin and AOMF treasury (07 min); 

 Ms. Erinda BALLANCA, People’s Advocate, Albania, (07 min) 

 Mr. Marc BERTRAND, Mediator of Wallonia and the Federation Wallonia-

Brussels and AOMF Vice-President, Belgium (07 min).   

 Mrs. Claudia MONTI, Mediator of the Grand Duchy of Luxembourg; (07min) 

 Mr. Marc-André DOWD, Protector of the Citizen of Quebec and AOMF 

President, Canada (07 min); 

 Mr. Mohamed LIDIDI, Secretary General, Institution of the Mediator of the 

Kingdom of Morocco (07 min); 

Conclusion: (10 min) 



 
 

Working languages:  

Simultaneous translation: Arabic, English and French  

To register, please press the link below: 

https://us02web.zoom.us/meeting/register/tZYsdOugqDkqH9CRibbknmyoDtG5XGUys4qG 

 

https://us02web.zoom.us/meeting/register/tZYsdOugqDkqH9CRibbknmyoDtG5XGUys4qG

