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7KH� 2PEXGVPDQ� 2IÀFH� ZDV� HVWDEOLVKHG� E\� 5R\DO�
'HFUHH� DV� D� UHVXOW� RI� UHFRPPHQGDWLRQ� QXPEHU� �����
DQG� SDUDJUDSK� '� ����� RI� WKH� %DKUDLQ� ,QGHSHQGHQW�
&RPPLVVLRQ� RI� (QTXLU\� �%,&&,�� 5HSRUW� ������ � � 7KH�
2IÀFH� LV� ÀQDQFLDOO\� DQG� DGPLQLVWUDWLYHO\� LQGHSHQGHQW�
DQG�KDV�DQ�LPSRUWDQW�UROH�WR�SOD\�LQ�HQVXULQJ�WKH�GHOLYHU\�
RI� IDLU� DQG� LPSDUWLDO� SROLFLQJ� VHUYLFHV� LQ� %DKUDLQ��

7KH�2PEXGVPDQ�2IÀFH�KDV�KDG�D�EXV\�WKLUG�\HDU�DQG�
,�DP�SOHDVHG�WR�UHSRUW�WKDW�SURJUHVV�KDV�EHHQ�PDGH�LQ�
D�QXPEHU�RI�LPSRUWDQW�ZRUN�DUHDV�����

  ;OV\NO[�[OPZ�`LHY�[OL�OPNO�SL]LS�VM�KLTHUK�
MVY�V\Y�ZLY]PJL�OHZ�JVU[PU\LK�^P[O�  ��

PU]LZ[PNH[PVU�YLX\LZ[Z�YLJLP]LK��;OPZ�YLWYLZLU[Z�
H�M\Y[OLY� ��PUJYLHZL�VU�SHZ[�`LHY  

,Q� ����� �� ����� WKH� 2PEXGVPDQ� UHSRUWHG� UHFHLYLQJ�
���� LQYHVWLJDWLRQ� UHTXHVWV�� D� ����� LQFUHDVH� RQ� WKH�
SUHYLRXV�\HDU���������������7KLV�KLJK�OHYHO�RI�GHPDQG�
IRU�RXU�VHUYLFH�KDV�FRQWLQXHG�WKURXJKRXW�WKLV�\HDU�ZLWK�
���� LQYHVWLJDWLRQ� UHTXHVWV� UHFHLYHG� EHWZHHQ� �� 0D\�
�����DQG����$SULO��������7KLV�UHSUHVHQWV�D�IXUWKHU����
LQFUHDVH� RQ� ODVW� \HDU�� � ���� RI� DOO� FRPSODLQDQWV� ZHUH�
ZRPHQ� DQG� ���� FRPSODLQDQWV�ZHUH�PHQ�� � ���� RI� DOO�
FRPSODLQDQWV�ZHUH� DJHG���� WR� ������

2PEXGVPDQ� LQYHVWLJDWRUV� DUH� KLJKO\� HIIHFWLYH� DW�
UHVROYLQJ�WKH�LQGLYLGXDO�GD\�WR�GD\�FRPSODLQWV�WKDW�DUH�
ZHOO�RYHU�����RI�WKH�2PEXGVPDQ�EXVLQHVV��'HWHQWLRQ�
DQG� 5HKDELOLWDWLRQ� &HQWUH� KHDOWKFDUH� LV� WKH� VHUYLFH�
DUHD�PRVW�FRPSODLQHG�DERXW�ZLWK�LQPDWH�DQG�GHWDLQHH�
DFFHVV� WR� YLVLWV� DQG� SKRQH� FDOOV� DOVR� UDLVHG� RIWHQ���
)DPLO\�FRQWDFW� LV�YHU\� LPSRUWDQW� WR� WKRVH� LQ�GHWHQWLRQ�
DQG� KDV� EHHQ� ZLGHO\� GHPRQVWUDWHG� WR� SRVLWLYHO\�
LQÁXHQFH�UHKDELOLWDWLRQ���&RQWDFW�LV�DOVR�YHU\�LPSRUWDQW�
WR�WKH�LQQRFHQW�DGXOWV�DQG�FKLOGUHQ�ZKR�KDYH�D�IDPLO\�
PHPEHU� LQ� SULVRQ� DQG� WKH�2PEXGVPDQ�2IÀFH�ZRUNV�
KDUG� WR� DGGUHVV� GLIÀFXOWLHV� DQG� FRQFHUQV���

����LQYHVWLJDWLRQ�UHTXHVWV�ZHUH�UHJLVWHUHG�E\�LQGLYLGXDOV�
DWWHQGLQJ�WKH�2PEXGVPDQ�2IÀFH��7KLV�UHSUHVHQWV�����
RI� WKH� WRWDO� UHFHLYHG�� �0DQ\�RI� WKRVH�DWWHQGLQJ�UDLVHG�
FRQFHUQV�RQ�EHKDOI�RI�RWKHU� IDPLO\�PHPEHUV� LQ�SROLFH�
RU� SULVRQ� FXVWRG\�� �:H� KDYH�PDGH� VWUHQXRXV� HIIRUWV�
WR�HQVXUH�WKDW�RXU�RIÀFH�LV�YHU\�DFFHVVLEOH�DQG�DOPRVW�
HYHU\�YLVLWRU� WR�WKH�2PEXGVPDQ�2IÀFH�PHHWV�ZLWK�DQ�
LQYHVWLJDWRU�DW�WKH�WLPH�RI�WKHLU�ÀUVW�YLVLW���:H�ZHOFRPH�
WKH�VLJQLÀFDQW�QXPEHUV�FKRRVLQJ�WR�FRPH�WR�RXU�RIÀFH�
WR�ORGJH�WKHLU�FRPSODLQW�LQ�SHUVRQ�

$� IXOO� DQDO\VLV� RI� FRPSODLQWV� UHFHLYHG� DQG� RXWFRPHV�
FDQ�EH� IRXQG� LQ� WKLV� UHSRUW���

  ;OL�6TI\KZTHU�PZ�LUJV\YHNLK�I`�[OL�MHJ[�
[OH[�[OL�U\TILYZ�IYPUNPUN�JVTWSHPU[Z�[V�V\Y�
6MÄJL�OHZ�PUJYLHZLK�L]LY`�`LHY������VM�[OVZL�
YLX\LZ[PUN�HU�PU]LZ[PNH[PVU�OH]L�JVTWSHPULK�
[V�[OL�6TI\KZTHU�6MÄJL�H[�ZVTL�[PTL�

WYL]PV\ZS`  

-VYL^VYK�I`
     the Ombudsman

$QQXDO�UHSRUW���������������2PEXGVPDQ�)RUHZRUG�



Ombudsman
Third Annual Report 2015 - 2016 5

:H� DUH� HQFRXUDJHG� E\� WKH� IDFW� WKDW� WKH� QXPEHU�
EULQJLQJ� FRPSODLQWV� WR� RXU� 2IÀFH� KDV� LQFUHDVHG�
HYHU\�\HDU�RI�RXU�RSHUDWLRQ�DQG�HQFRXUDJHG�DOVR�WKDW�
WKH� QXPEHU� RI� SHRSOH� VDWLVÀHG� ZLWK� RXU� VHUYLFH� KDV�
UHVXOWHG�LQ�FRPSODLQDQWV�UHWXUQLQJ�WR�WKH�2IÀFH�������
RI� WKRVH� UHTXHVWLQJ� DQ� LQYHVWLJDWLRQ� LQ� ����� �� �����
KDYH� FRPSODLQHG� WR� WKH�2PEXGVPDQ�2IÀFH� DW� VRPH�
WLPH�SUHYLRXVO\�� � �$W� WKH�VDPH�WLPH��ZH�ZHOFRPH�DQG�
VXSSRUW� WKH�HIIRUWV�QRZ�EHLQJ�PDGH� WR� LPSOHPHQW� WKH�
QHZ� ,QWHUQDO� &RPSODLQWV� 3URFHVV�� UHTXLUHG� E\� WKH�
5HKDELOLWDWLRQ� DQG� 'HWHQWLRQ� &HQWUH� 5HJXODWLRQV��
LQ� DOO� SODFHV� RI� GHWHQWLRQ� DQG� UHKDELOLWDWLRQ�� � ,W� LV�
LPSRUWDQW� DV� ZH�PRYH� IRUZDUG� IRU� WKH� GHWHQWLRQ� DQG�
UHKDELOLWDWLRQ�FHQWUHV�WR�WDNH�UHVSRQVLELOLW\�IRU�UHVROYLQJ�
GHWDLQHH�FRQFHUQV�DQG�IRU�FRQVLGHULQJ�DOO�UHTXHVWV�IRU�
DVVLVWDQFH���,W�LV�YHU\�PXFK�KRSHG�WKDW��LQ�GXH�FRXUVH��
WKLV�ZLOO� OHDG� WR�D� UHGXFWLRQ� �IRU� DOO� WKH� ULJKW� UHDVRQV��
LQ�FRPSODLQWV�WR�WKH�2PEXGVPDQ���,W�ZLOO��KRZHYHU��EH�
WKH�FDVH� WKDW�FRPSODLQDQWV�ZLOO�DOZD\V�KDYH� WKH� ULJKW�
WR�EULQJ�FRPSODLQWV�WR�WKH�2PEXGVPDQ�LI�WKH\�DUH�QRW�
VDWLVÀHG� WKDW� WKHLU� FRQFHUQV� KDYH� EHHQ� SURSHUO\� DQG�
DGHTXDWHO\�DGGUHVVHG���,W�ZLOO�DOZD\V�EH�WKH�FDVH�WKDW�
DOOHJDWLRQV�RI�WRUWXUH��DVVDXOW�DQG�DQ\�RWKHU�GHJUDGLQJ��
LQKXPDQH�RU�FULPLQDO�DFW�V��VKRXOG�DOZD\V�EH�EURXJKW�
GLUHFWO\� WR� WKH� 2PEXGVPDQ�

  >L�^LSJVTL�HUK�Z\WWVY[�[OL�LMMVY[Z�
ILPUN�THKL�[V�PTWSLTLU[�[OL�UL^�
0U[LYUHS�*VTWSHPU[Z�7YVJLZZ  

:KLOVW� VHULRXV� LQFLGHQW� DOOHJDWLRQV� PDNH� XS� D� VPDOO�
SURSRUWLRQ� RI� 2PEXGVPDQ� WRWDO� FRPSODLQWV�� WKH�
2PEXGVPDQ�GHGLFDWHV�FRQVLGHUDEOH�UHVRXUFHV�WR�WKHVH�
LPSRUWDQW�DQG�RIWHQ�FKDOOHQJLQJ� LQYHVWLJDWLRQV�� �*UHDW�
HIIRUWV� KDYH� EHHQ� PDGH� WKLV� \HDU� WR� IXUWKHU� GHYHORS�
VHULRXV�LQFLGHQW�LQYHVWLJDWLYH�FRPSHWHQFH�DQG�VHYHUDO�
2PEXGVPDQ�LQYHVWLJDWLRQV�KDYH�LQIRUPHG�WKH�ZRUN�RI�
WKH�6SHFLDO�,QYHVWLJDWLRQ�8QLW��6,8��RU�6HFXULW\�&RXUWV��
ZKHQ�UHIHUUHG� IRU�FULPLQDO� LQYHVWLJDWLRQ�� �$�QXPEHU�RI�
H[DPSOHV� RI� LQYHVWLJDWLRQV� ZKHUH� WKH� 2PEXGVPDQ�
KDV�VHFXUHG�DQG�H[DPLQHG�FULWLFDO�&&79�HYLGHQFH�DUH�
LQFOXGHG�LQ�WKLV�UHSRUW��ZKLFK�GHWDLOV�2PEXGVPDQ�FDVH�
VWXGLHV�� � ,Q� RQH�RI� WKHVH� LQVWDQFHV�� WKH�2PEXGVPDQ�
FDOOHG� LQ� 6,8� LQYHVWLJDWRUV� WR� H[DPLQH� WKH� HYLGHQFH�
VHFXUHG�ZLWKLQ�KRXUV�RI� UHFHLYLQJ� WKH�VHULRXV� LQFLGHQW�
FRPSODLQW���

,W�LV��RQFH�DJDLQ��LPSRUWDQW�IRU�PH�WR�VWDWH�WKDW��LQ�RWKHU�
LQVWDQFHV��&&79�KDV�FOHDUO\�GHPRQVWUDWHG�DOOHJDWLRQV�
RI�VWDII�ZURQJGRLQJ�WR�EH�IDOVH���,�KDYH�VDLG�UHSHDWHGO\�
WKDW�SROLFH�VWDII� WU\LQJ�WR�GR�WKH�ULJKW�WKLQJ�WR�WKH�YHU\�
EHVW�RI�WKHLU�DELOLW\�KDYH�QRWKLQJ�WR�IHDU�IURP�P\�2IÀFH����
,Q� WKLV� FRQWH[W�� WKH� YDOXH� RI�&&79� LQ� GHWHUULQJ� WKRVH�
ZKR�PLJKW�GR�ZURQJ��FDWFKLQJ�WKRVH�ZKR�DUH�JXLOW\�RI�
KXPDQ� ULJKWV� DEXVHV� DQG� SURWHFWLQJ� JRRG� VWDII�� KDV�
QRZ�EHHQ�ÀUPO\�HVWDEOLVKHG�E\�P\�2IÀFH���,�WKHUHIRUH�
ZHOFRPH� WKH� GHFLVLRQ� RI� WKH� 02,� WR� DFFHSW� WKH�
UHFRPPHQGDWLRQ�RI� WKH�3ULVRQHU�DQG�'HWDLQHH�5LJKWV�
&RPPLWWHH��3'5&��WKDW�WKH�GHWDLQHH�SDWKZD\�IURP�WKH�
WLPH�RI�DUUHVW�VKRXOG��DW�DOO�WLPHV��EH�FRYHUHG�E\�&&79���
7KH� FRPSUHKHQVLYH� ORFDWLRQ� RI�&&79� WKURXJKRXW� WKH�
QHZ� UHKDELOLWDWLRQ� DQG� GHWHQWLRQ� FHQWUH� EXLOGLQJV� LV�
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HYLGHQFH�RI�WKH�UHDO�FRPPLWPHQW�DQG�GHWHUPLQDWLRQ�WR�
IXOO\� LPSOHPHQW� WKLV� UHFRPPHQGDWLRQ�� � ,�ZHOFRPH� WKH�
SURJUHVV� PDGH� DQG� XVH� WKH� RSSRUWXQLW\� RI� P\� WKLUG�
$QQXDO� 5HSRUW� WR� PDNH� WKH� FDVH� WKDW� D� KLJK� SULRULW\�
VKRXOG�EH�JLYHQ�WR�FRPSOHWLQJ�WKH�UROO�RXW�RI�WKH�UHTXLUHG�
&&79��

'XULQJ� WKH� \HDU�� P\� 2IÀFH� KDV� ZHOFRPHG� WKH�
RSSRUWXQLW\� WR� HQJDJH� FRQVWUXFWLYHO\� ZLWK� D� QXPEHU�
RI� QRQ�²� JRYHUQPHQWDO� RUJDQLVDWLRQV� �1*2V���PDLQO\�
LQ� FRQQHFWLRQ� ZLWK� FRQFHUQV� DERXW� DOOHJHG� VHULRXV�
LQFLGHQWV�DQG�KXPDQ�ULJKWV�DEXVHV���$�QHZ�SURFHGXUH�
KDV�DOVR�EHHQ�LPSOHPHQWHG�WR�DVVLVW�1*2V�LQ�UHJLVWHULQJ�
LQYHVWLJDWLRQ� UHTXHVWV� RQ� EHKDOI� RI� LQGLYLGXDOV� DQG�
WR� JLYH� 2PEXGVPDQ� LQYHVWLJDWRUV� WKH� EHVW� FKDQFH�
RI� VHFXULQJ� UHOHYDQW� HYLGHQFH� WR� LGHQWLI\� ZLWQHVVHV�
ZKR� ZRXOG� EH� ZLOOLQJ� WR� VSHDN� ZLWK� 2PEXGVPDQ�
LQYHVWLJDWRUV���7KH�SURFHVV�DOVR�DVNV�1*2V�WR�SURYLGH�
FRPSODLQDQW�FRQVHQW� IRU� WKH�ÀQGLQJV�RI� LQYHVWLJDWLRQV�
WR� EH� VKDUHG��

'XULQJ� WKH� FRXUVH� RI� GLVFXVVLRQV� ZLWK� 1*2V� LW�
KDV� EHFRPH� DSSDUHQW� WKDW� WKHUH� DUH�� DW� WLPHV��
PLVXQGHUVWDQGLQJV� DERXW� WKH� UHVSHFWLYH� UROHV� RI� WKH�
2PEXGVPDQ� DQG� 6SHFLDO� ,QYHVWLJDWLRQ� 8QLW� �6,8�� LQ�
LQYHVWLJDWLQJ� VHULRXV� LQFLGHQW� DOOHJDWLRQV�� �7KLV� EHLQJ�
WKH�FDVH��,�ZDQW�WR�WDNH�WKLV�RSSRUWXQLW\�WR�EULHÁ\�H[SODLQ�
WKH�LQYHVWLJDWLYH�SURFHVV�IROORZHG�E\�WKH�2PEXGVPDQ�

/LNH�WKH�2PEXGVPDQ��WKH�6,8�ZDV�VHW�XS�IROORZLQJ�WKH�
%,&,� 5HSRUW� RI� ������ � 5HFRPPHQGDWLRQ� ����� DORQJ�
ZLWK�5HFRPPHQGDWLRQ� �� ������� SURYLGHG� IRU� WKH� 6,8�
WR�EH�VHW�XS�DV�DQ� LQGHSHQGHQW�XQLW�ZLWKLQ� WKH�3XEOLF�
3URVHFXWLRQ�6HUYLFH���7KH�6,8�ZDV�WDVNHG�ZLWK�FDUU\LQJ�
RXW� FULPLQDO� LQYHVWLJDWLRQV� LQWR� XQODZIXO� RU� QHJOLJHQW�
DFWV� UHVXOWLQJ� LQ� WKH�GHDWKV�� WRUWXUH�DQG�PLVWUHDWPHQW�
RI� FLYLOLDQV�� � 6SHFLÀF� UHVSRQVLELOLW\� ZDV� JLYHQ� IRU� WKH�
LQYHVWLJDWLRQ�RI� WKH� LQFLGHQWV� WKDW�RFFXUUHG�GXULQJ� WKH�
SHULRG�RI�XQUHVW�LQ�%DKUDLQ�LQ�)HEUXDU\�DQG�0DUFK������
DQG� WKH�FRQVHTXHQFHV�RI� WKHVH�HYHQWV�� LQ�DGGLWLRQ� WR�
DQ\�RWKHU�FDVH�WUDQVIHUUHG�WR�WKH�6,8�E\�WKH�$WWRUQH\�
*HQHUDO��

$OO� 2PEXGVPDQ·V� DQG� 6,8� LQYHVWLJDWLYH� SROLFLHV� DUH�
GHYHORSHG� DQG� GHOLYHUHG� LQ� DFFRUGDQFH� ZLWK� WKH�
,VWDQEXO� 3URWRFRO���

,I� D� FRPSODLQW� DOOHJLQJ� VHULRXV�PLVWUHDWPHQW� LV� EURXJKW�
WR� WKH� 2PEXGVPDQ� DQG� LV� DOUHDG\� XQGHU� FULPLQDO�
LQYHVWLJDWLRQ� E\� WKH� 6,8�� WKH� 2PEXGVPDQ� FDQQRW�
LQYHVWLJDWH� WKH� FULPLQDO� DVSHFWV�RI� WKH�DOOHJDWLRQ�ZKLOVW�
WKH� FULPLQDO� LQYHVWLJDWLRQ� LV� RQJRLQJ�� � 7R� GR� VR� FRXOG�
SUHMXGLFH� WKH�FULPLQDO� LQYHVWLJDWLRQ��ZKLFK�PXVW�DOZD\V�
KDYH�SULPDF\���7KH�2PEXGVPDQ�FDQ��KRZHYHU��FRQWLQXH�
WR� LQYHVWLJDWH� LVVXHV� VXFK� DV� D� IDLOXUH� WR� SHUPLW� OHJDO�
UHSUHVHQWDWLRQ��IDLOXUH�WR�SHUPLW�IDPLO\�FRQWDFW�RU�IDLOXUH�WR�
XSGDWH�UHFRUGV�RU�DUUDQJH�UHTXLUHG�PHGLFDO�H[DPLQDWLRQV�
WKDW� ZLOO� QRW� FRPSURPLVH� WKH� FULPLQDO� LQYHVWLJDWLRQ��

,Q� WKH�PDQ\� LQVWDQFHV�ZKHUH� WKH�2PEXGVPDQ�2IÀFH�
LV�WKH�ÀUVW�WR�UHFHLYH�D�UHTXHVW�IRU�DQ�LQYHVWLJDWLRQ�LQWR�
RQH�RU�PRUH�DOOHJHG�VHULRXV�LQFLGHQWV�LQYHVWLJDWRUV�ZLOO��
DV�SURYLGHG�IRU�E\�WKH�2PEXGVPDQ�'HFUHH��FRPPHQFH�
DQ�HDUO\�LQYHVWLJDWLRQ���,Q�OLQH�ZLWK�2PEXGVPDQ�2IÀFH�
RSHUDWLRQDO�SROLFLHV�DQG�VWDII� WUDLQLQJ� WKH�FRPSODLQDQW�
ZLOO�EH�LQWHUYLHZHG��D�FRPSUHKHQVLYH�HYLGHQFH�VHFXULQJ�
FKHFNOLVW� ZLOO� EH� DFWLYDWHG� DQG� ZLWQHVVHV� ZLOO� EH�
LGHQWLÀHG���,W�LV�WKH�FDVH�WKDW�2PEXGVPDQ�LQYHVWLJDWRUV�
KDYH�IXOO�DXWKRULW\�WR�DWWHQG�SODFHV�RI�GHWHQWLRQ�WR�JDWKHU�
HYLGHQFH�DQG�FDUU\�RXW�LQWHUYLHZV�DQG�WKHVH�YLVLWV�DUH�
QRW� SUH�QRWLÀHG�� 7KH�2PEXGVPDQ� DOVR� KDV� DQ� RIÀFH�
ORFDWHG�DW�-DX�5HKDELOLWDWLRQ�&HQWUH��ZKLFK�LV�XVHG�E\�
LQYHVWLJDWRUV�RQ�D�UHJXODU�EDVLV�

$V�VRRQ�DV�HYLGHQFH�LV�VHHQ�ZKLFK�PD\�VXJJHVW�WKDW�
WKHUH�FRXOG�EH�VXEVWDQFH�WR�DQ�DOOHJDWLRQ�V���WKH�FDVH�LV�
UHIHUUHG�WR�WKH�6,8�ZLWK�DOO�WKH�UHODWHG�HYLGHQFH���(YHQ�
LI�HYLGHQFH�LV�QRW�H[DPLQHG�WKDW�FRXOG�VXEVWDQWLDWH�WKH�
DOOHJDWLRQ�V��PDGH�E\�WKH�FRPSODLQDQW��WKH�FDVH�ZLOO��DW�
DQ�DSSURSULDWH�WLPH��EH�UHIHUUHG�WR�WKH�6,8���7KH�RQO\�
H[FHSWLRQ� WR� WKLV� LV� ZKHUH� WKH� 2PEXGVPDQ� VHFXUHV�
XQHTXLYRFDO�� LQGHSHQGHQW� HYLGHQFH� WKDW� DQ� DOOHJHG�
LQFLGHQW�GLG�QRW�RFFXU���6RPH�VHULRXV�DOOHJDWLRQV�KDYH�
QRW�EHHQ�UHIHUUHG�IRU�WKLV�UHDVRQ��

  �(Z�H�WYL]LU[H[P]L�TLHZ\YL��[OL�
6TI\KZTHU�OHZ�YLX\LZ[LK�[OL�Z\ZWLUZPVU�VY�
[YHUZMLY�VM�460�Z[HMM�WLUKPUN�[OL�V\[JVTL�VM�

[OL�JYPTPUHS�PU]LZ[PNH[PVU  

,Q�D�QXPEHU�RI�FDVHV� WKLV�\HDU� WKH�2PEXGVPDQ�KDV��
DW� WKH� WLPH�RI� UHIHUUDO��DOVR� UHTXHVWHG� WKH�VXVSHQVLRQ�
RU� WUDQVIHU� RI� 02,� VWDII� DV� D� SUHYHQWDWLYH� PHDVXUH��
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SHQGLQJ�WKH�RXWFRPH�RI�WKH�FULPLQDO�LQYHVWLJDWLRQ���7KH�
02,�KDV�� LQ�HYHU\�FDVH�� WDNHQ� WKH� UHTXHVWHG�DFWLRQ��

,W� LV� LPSRUWDQW� IRU� PH� WR� VWDWH� SXEOLFDOO\� WKDW� HYHU\�
DOOHJDWLRQ�RI�WRUWXUH�EURXJKW�WR�WKH�2PEXGVPDQ�2IÀFH�
LV�LQYHVWLJDWHG�DQG�WKDW�WKLV�DOZD\V�KDV�DQG�DOZD\V�ZLOO�
EH�WKH�FDVH����7KH�SURFHVV�RXWOLQHG�DERYH�LV�IROORZHG�LQ�
HYHU\�FDVH��ZLWKRXW�H[FHSWLRQ����

,Q�FDVHV�ZKHUH�DOOHJDWLRQV�DUH�FULPLQDO�EXW�GR�QRW�IDOO�
ZLWKLQ�WKH�UHPLW�RI�WKH�6,8��WKH�2PEXGVPDQ�ZLOO�FDUU\�
RXW� DQ� LQYHVWLJDWLRQ� DQG�ZLOO� WKHQ�PDNH�D� UHIHUUDO� IRU�
FULPLQDO� LQYHVWLJDWLRQ� RU� GLVFLSOLQDU\� DFWLRQ� ZKHUHYHU�
WKH�HYLGHQFH�JDWKHUHG�DQG�H[DPLQHG�UHTXLUHV�WKLV���,W�
FDQQRW�EH�VWDWHG�WRR�VWURQJO\�WKDW�WKH�VRRQHU�D�FRPSODLQW�
LV�EURXJKW�WR�WKH�2PEXGVPDQ�DIWHU�DQ�DOOHJHG�LQFLGHQW��
WKH� JUHDWHU� LV� WKH� RSSRUWXQLW\� WR� VHFXUH� LPSRUWDQW�
HYLGHQFH�VXFK�DV�&&79�IRRWDJH��EHIRUH�LW�FDQ�EH�ORVW���
7KH�2PEXGVPDQ�KDV�ZRUNHG�YHU\�KDUG�WR�RSWLPLVH�WKH�
VSHHG�DQG�HIIHFWLYHQHVV�RI�WKH�UHVSRQVH�WR�QHZ�VHULRXV�
LQFLGHQW�FRPSODLQWV�DQG�WKH�UHVXOWV�SURJUHVVLYHO\�EHLQJ�
GHOLYHUHG�GHPRQVWUDWH�WKH�HIÀFDF\�RI�WKLV�DSSURDFK�

   ,]LY`�HSSLNH[PVU�VM�[VY[\YL�IYV\NO[�[V�[OL�
6TI\KZTHU�6MÄJL�PZ�PU]LZ[PNH[LK�

;OPZ�HS^H`Z�OHZ�HUK�HS^H`Z�^PSS�IL�[OL�JHZL  

,W� LV� WR� QRWH� WKDW� FRPSODLQWV� UHODWLQJ� WR� VSHFLDO� IRUFHV�
RIÀFHUV� HQJDJHG� LQ� SROLFLQJ� SXEOLF� RUGHU� KDYH� IDOOHQ�
IURP����LQ�������������WR�WZR�WKLV�\HDU���7KLV�UHGXFWLRQ�
LQ�FRPSODLQWV�LV�ZHOFRPH�DQG�WKH�IDFW�WKDW�WKHUH�KDYH�
EHHQ� QR� FLYLOLDQ� IDWDOLWLHV� GXULQJ� ULRWV� WKLV� \HDU� LV�
H[WUHPHO\� ZHOFRPH�� � ,W� LV� D� PDWWHU� RI� GHHS� VDGQHVV�

DQG�UHJUHW�WKDW�IRXU�SROLFH�RIÀFHUV�ORVW�WKHLU�OLYHV�LQ�WKH�
FRXUVH� RI� GRLQJ� WKHLU� GXW\� DQG� ,� H[WHQG� P\� GHHSHVW�
V\PSDWK\� WR� WKHLU� IDPLOLHV����

��$QRWKHU�LPSRUWDQW�DUHD�RI�LQYHVWLJDWLRQ�IRU�ZKLFK�WKH�
2PEXGVPDQ�LV�UHVSRQVLEOH�LV�WKH�LQYHVWLJDWLRQ�RI�GHDWKV�
LQ� RU� RXWVLGH� RI� GHWHQWLRQ�� ZLWKLQ� WKH� 2PEXGVPDQ·V�
PDQGDWH��7KLV�\HDU��WKHUH�KDYH�EHHQ�D�WRWDO�RI��VHYHQ�
GHDWKV��VL[� LQ�GHWHQWLRQ�DQG�RQH�RXW�RI� LW���FRPSDUHG�
ZLWK�D�WRWDO�RI����GHDWKV�LQ�WKH�SUHYLRXV�\HDU���,�ZRXOG�
OLNH� WR� H[WHQG� P\� VLQFHUH� V\PSDWKLHV� WR� WKH� VHYHQ�
IDPLOLHV�ZKR� ORVW� ORYHG�RQHV�RYHU� WKH� ODVW� \HDU�� �7KH�
2PEXGVPDQ� LQYHVWLJDWHV� DOO� GHDWKV� LQ� GHWHQWLRQ��
LQFOXGLQJ�WKRVH�IURP�QDWXUDO�FDXVHV��EHFDXVH�LPSRUWDQW�
OHVVRQV�DERXW�IXWXUH�FDUH�DUUDQJHPHQWV�FDQ�EH�OHDUQHG���
:KLOVW�QRW�ZDQWLQJ� WR� LQWUXGH�RQ� IDPLO\�JULHI�� ,�DOZD\V�
ZHOFRPH�WKH�FKDQFH�WR�PHHW�ZLWK�WKH�IDPLO\�RI�DQ\RQH�
ZKR�GLHV�LQ�GHWHQWLRQ�WR�GLVFXVV�DQ\�FRQFHUQV�DQG�WR�
VKDUH� WKH�ÀQGLQJV�RI�P\� LQYHVWLJDWLRQ�� �'HWDLOV�RI� WKH�
GHDWK� LQ�GHWHQWLRQ� LQYHVWLJDWLRQV�FDUULHG�RXW� WKLV�\HDU�
FDQ�EH�IRXQG�LQ�WKLV�UHSRUW�

,QFUHDVLQJ� FRPSHWHQFH� LQ� WKH� LQYHVWLJDWLRQ� RI� GHDWKV�
LQ�GHWHQWLRQ� LV�SURGXFLQJ�VLJQLÀFDQW�RXWSXWV�� LQFOXGLQJ�
VRPH� WKHPDWLF� UHFRPPHQGDWLRQV� UHÁHFWLQJ� WKH�
ÀQGLQJV� IURP� DOO� GHDWK� LQYHVWLJDWLRQV� FDUULHG� RXW� E\�
WKH� 2PEXGVPDQ�� � 7KHVH� UHODWH� WR� WKH� VXSSO\� DQG�
PDQDJHPHQW�RI�LOOLFLW�VXEVWDQFHV��WKH�FDUH�RI�YXOQHUDEOH�
GHWDLQHHV� DQG� LQPDWHV� DQG� UHVSRQVH� DUUDQJHPHQWV�
IROORZLQJ�D�KHDOWKFDUH�RU�VXLFLGH�HPHUJHQF\��,W�LV�KRSHG�
WKDW�WKH\�ZLOO�EH�KHOSIXO�LQ�LQIRUPLQJ�WKH�HIIRUWV�RI�WKRVH�
UHVSRQVLEOH� IRU� LPSOHPHQWLQJ� WKH� QHZ� 5HKDELOLWDWLRQ�
DQG� 'HWHQWLRQ� &HQWUH� 5HJXODWLRQV���
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2PEXGVPDQ� UHFRPPHQGDWLRQV� KDYH� PRUH� JHQHUDOO\�
FRQWLQXHG� WR� LQÁXHQFH� VHUYLFH� LPSURYHPHQW� ERWK� DW�
LQGLYLGXDO� DQG� RUJDQLVDWLRQDO� OHYHO�� � ,W� LV� WR� QRWH�� IRU�
H[DPSOH�� WKDW� WKH� LPSOHPHQWDWLRQ� RI� XQLTXH� SROLFH�
YHKLFOH� LGHQWLÀFDWLRQ� QXPEHUV� UHVXOWLQJ� IURP� DQ�
2PEXGVPDQ� ����� UHFRPPHQGDWLRQ� KDV� HOLPLQDWHG�
FRPSODLQWV� IURP�PHPEHUV�RI� WKH�SXEOLF� LQ�FRQQHFWLRQ�
ZLWK� SROLFH� YHKLFOHV�� � 0RUH� UHFHQWO\�� 2PEXGVPDQ�
UHFRPPHQGDWLRQV� UHODWLQJ� WR� WKH� DYDLODELOLW\� RI�
HGXFDWLRQ�� WUDLQLQJ� DQG� RWKHU� SXUSRVHIXO� DFWLYLW\� LQ�
SODFHV�RI�GHWHQWLRQ�DQG�UHKDELOLWDWLRQ�QRW�RQO\�LQÁXHQFHG�
WKH� GHYHORSPHQW� RI� WKH� 5HKDELOLWDWLRQ� DQG� 'HWHQWLRQ�
&HQWUH� /DZ� DQG� 5HJXODWLRQV� EXW� KDYH� DOVR� LQIRUPHG�
VSHFLÀF� LQLWLDWLYHV� RQ� WKH�JURXQG�� � ,Q� WKLV� FRQQHFWLRQ��
VSHFLDO�PHQWLRQ�VKRXOG�EH�JLYHQ�WR�WKH�SURJUDPPH�RI�
HGXFDWLRQ� DQG� GDLO\� VWXG\� FODVVHV� EHLQJ� GHOLYHUHG� LQ�
-DX�5HKDELOLWDWLRQ�&HQWUH�E\�WKH�1DVVHU�5HKDELOLWDWLRQ�
&HQWUH��

  0[�PZ�]LY`�T\JO�OVWLK�[OH[�H�OPNO�WYPVYP[`�
^PSS�IL�NP]LU�[V�[OL�JVU[PU\LK�PTWSLTLU[H[PVU�
VM�[OL�UL^�WYPZVU�I\PSKPUN�WYVNYHTTL�HUK�[OL�
V[OLY�PTWVY[HU[�YLNPTL�KL]LSVWTLU[Z��THU`�
VM�^OPJO�OH]L�YLZ\S[LK�MYVT�6TI\KZTHU�

YLJVTTLUKH[PVUZ  

,Q� OLQH� ZLWK� RXU� FRPPLWPHQW� ODVW� \HDU�� WKH� QHZ�
5HJXODWLRQV�DUH�LQFUHDVLQJO\�EHLQJ�XVHG�DV�WKH�EDVHOLQH�
IRU� UHSRUWLQJ� 2PEXGVPDQ� LQYHVWLJDWLRQ� ÀQGLQJV� DQG�
PDNLQJ� UHFRPPHQGDWLRQV�� � :H� ZHOFRPH� WKH� HIIRUWV�
EHLQJ�PDGH� WR� GHOLYHU� WKH� GHYHORSPHQWV� UHTXLUHG� E\�
WKH�5HJXODWLRQV�DQG�ZDQW�WR�VXSSRUW�WKHVH�LQ�HYHU\�ZD\�
WKDW�ZH�FDQ����,W�LV�YHU\�PXFK�KRSHG�WKDW�D�KLJK�SULRULW\�
ZLOO� EH� JLYHQ� WR� WKH� FRQWLQXHG� LPSOHPHQWDWLRQ� RI� WKH�
QHZ�SULVRQ�EXLOGLQJ�SURJUDPPH�DQG�WKH�RWKHU�LPSRUWDQW�
UHJLPH��HGXFDWLRQ�DQG�KHDOWKFDUH�SURJUDPPHV�UHTXLUHG�
E\�WKH�5HJXODWLRQV��PDQ\�RI�ZKLFK�KDYH�UHVXOWHG�IURP�
2PEXGVPDQ� UHFRPPHQGDWLRQV���

2YHU�WKH�SDVW�WKUHH�\HDUV��WKH�QXPEHU�RI�RUJDQLVDWLRQV�
VHHNLQJ� LQIRUPDWLRQ� RU� UHTXHVWLQJ� LQYHVWLJDWLRQV�
IURP� WKH� 2PEXGVPDQ� ,QWHUQDWLRQDO� &RRSHUDWLRQ� DQG�
'HYHORSPHQW� 'LUHFWRUDWH� KDV� VWHDGLO\� LQFUHDVHG���
:H� EHOLHYH� WKDW� WKLV� UHÁHFWV� D� JUHDWHU� DZDUHQHVV� RI�
WKH�'LUHFWRUDWH�DQG� LWV� IXQFWLRQV�� � ,W� LV�KRSHG� WKDW� WKH�

HIIRUWV�RI�WKH�'LUHFWRUDWH�WR�EH�KHOSIXO�DQG�UHVSRQVLYH�
HQFRXUDJHV� WKRVH� UHTXLULQJ� DVVLVWDQFH� WR� XVH� LWV�
VHUYLFHV�� � 7KH� 2IÀFH� ORRNV� IRUZDUG� YHU\� PXFK� WR�
EXLOGLQJ�RQ�H[LVWLQJ�ORFDO�DQG�LQWHUQDWLRQDO�VWDNHKROGHU�
UHODWLRQVKLSV� DQG� WR� GHYHORSLQJ� QHZ�RSSRUWXQLWLHV� IRU�
LQIRUPDWLRQ�VKDULQJ�DQG�PXWXDO�DVVLVWDQFH��LQ�WKH�\HDU�
DKHDG���

  0U�SPUL�^P[O�P[Z�JVTTP[TLU[�[V�[YHUZWHYLUJ`�
HUK�LUNHNLTLU[��[OL�6TI\KZTHU»Z�6MÄJL�OHZ�
JVU[PU\LK�[OPZ�`LHY�[V�WSHJL�H�OPNO�WYPVYP[`�VU�
SVJHS�HUK�PU[LYUH[PVUHS�V\[YLHJO�HJ[P]P[`  

,Q� OLQH� ZLWK� LWV� FRPPLWPHQW� WR� WUDQVSDUHQF\� DQG�
HQJDJHPHQW�� WKH�2PEXGVPDQ·V�2IÀFH�KDV�FRQWLQXHG�
WKLV�\HDU�WR�SODFH�D�KLJK�SULRULW\�RQ�ORFDO�DQG�LQWHUQDWLRQDO�
RXWUHDFK�DFWLYLW\����'XULQJ�WKH�\HDU��PHPEHUV�RI�P\�WHDP�
DQG�,�PHW�ZLWK�D�JUHDW�PDQ\�LQWHUQDWLRQDO�VWDNHKROGHUV��
LQFOXGLQJ�LQGLYLGXDOV�DQG�GHOHJDWLRQV�IURP�WKH�.LQJGRP�
RI� 6DXGL�$UDELD�� WKH� 8QLWHG�$UDE� (PLUDWHV�� 6ZHGHQ��
WKH� (XURSHDQ� 8QLRQ�� WKH� 8QLWHG� 1DWLRQV�� WKH� 8QLWHG�
.LQJGRP��WKH�8QLWHG�6WDWHV�RI�$PHULFD��WKH�*(&��DQG�
WKH� &RPPLVVLRQ� RI� +XPDQ� 5LJKWV� DW� WKH� &RXQFLO� RI�
5HSUHVHQWDWLYHV�� �0HHWLQJV�DOVR� WRRN�SODFH�ZLWK� ORFDO�
DQG� LQWHUQDWLRQDO� KXPDQ� ULJKWV� RUJDQLVDWLRQV���

,QIRUPDWLRQ� DERXW� 2PEXGVPDQ� RXWUHDFK� DFWLYLW\� FDQ�
EH� IRXQG� LQ� WKLV� UHSRUW���

7KH�2PEXGVPDQ�2IÀFH� KDV� DOVR� SOD\HG� D� SURDFWLYH�
UROH� LQ� HGXFDWLQJ� SROLFH� RIÀFHUV� DERXW� KXPDQ� ULJKWV�
UHTXLUHPHQWV� DVVRFLDWHG� ZLWK� WKH� XVH� RI� IRUFH�� � 7KH�
2PEXGVPDQ� LV� YHU\� NHHQ� WR� FRQWLQXH� WR� FRQWULEXWH�
WR� WKH� HGXFDWLRQ� RI� SROLFH� RIÀFHUV� ZKHUHYHU� WKLV� FDQ�
VXSSRUW� WKH� GHOLYHU\� RI� SURIHVVLRQDO�� KXPDQ� ULJKWV�
FHQWHUHG� SROLFLQJ� VHUYLFHV���

)LQDOO\�� ,� ZDQW� WR� WKDQN� DOO� WKH� FROOHDJXHV� LQVLGH� DQG�
RXWVLGH�RI�WKH�&ULPLQDO�-XVWLFH�6\VWHP�DQG�IURP�RWKHU�
SODFHV�ZKR�KDYH�FRRSHUDWHG�ZLWK�XV�DQG�VXSSRUWHG�RXU�
HIIRUWV�RYHU�WKH�ODVW�\HDU��7KHVH�LQFOXGH��WKH�6XSUHPH�
-XGLFLDO� &RXQFLO�� WKH� 3XEOLF� 3URVHFXWRU·V� 2IÀFH�� WKH�
6SHFLDO� ,QYHVWLJDWLRQ�8QLW�� WKH�0LQLVWU\�RI� WKH� ,QWHULRU��
WKH�0LQLVWU\�RI�-XVWLFH�DQG�,VODPLF�$IIDLUV��WKH�0LQLVWU\�
RI� )RUHLJQ� $IIDLUV�� ERWK� KRXVHV� RI� SDUOLDPHQW�� WKH�
,QIRUPDWLRQ� $IIDLUV� $XWKRULW\�� WKH� 1DWLRQDO� ,QVWLWXWLRQ�
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IRU� +XPDQ�5LJKWV�� WKH� 3ULVRQHU� DQG�'HWDLQHH�5LJKWV�
&RPPLVVLRQ��WKH�1DWLRQDO�+HDOWK�5HJXODWRU\�$XWKRULW\��
WKH� 8QLYHUVLW\� RI� %DKUDLQ�� 7KH� 8QLYHUVLW\� RI� $SSOLHG�
6FLHQFHV�� WKH�(XURSHDQ�8QLRQ�'HOHJDWLRQ� LQ�5L\DGK��
+HU�0DMHVW\¿V�,QVSHFWRUDWH�RI�3ULVRQV��1RUWKHUQ�,UHODQG�
&RRSHUDWLRQ� 2YHUVHDV�� (PEDVVLHV� DQG� 'LSORPDWLF�
0LVVLRQV�DQG�RWKHU�ORFDO�DQG�LQWHUQDWLRQDO�RUJDQLVDWLRQV�
WKDW�DUH� LQ�FRQWDFW�ZLWK� WKH�2PEXGVPDQ�2IÀFH��

7KH� 2PEXGVPDQ� 2IÀFH� FRQWLQXHV� WR� ZRUN� LQ� D�
FKDOOHQJLQJ�ORFDO�DQG�LQWHUQDWLRQDO�FRQWH[W�DQG�ZH�DUH�
DOZD\V�ZLOOLQJ�WR�OHDUQ���%XW�ZH�DUH�SURXG�RI�ZKDW�KDV�
EHHQ�DFKLHYHG�RYHU�WKH�ODVW�WKUHH�\HDUV�WKURXJK�VKHHU�
KDUG�ZRUN�DQG� FRPPLWPHQW� WR� RXU� EHOLHI� WKDW�ZH� FDQ�
PDNH�D�GLIIHUHQFH��,W�LV�D�JUHDW�SULYLOHJH�WR�ZRUN�RQ�VXFK�
DQ� LPSRUWDQW�PLVVLRQ�DQG�P\�VWDII�DQG� ,�QHYHU� IRUJHW�
WKLV���,�FRXOG�QRW�EH�PRUH�JUDWHIXO�IRU�WKH�HIIRUWV�RI�P\�
WHDP� WR� FRQWLQXRXVO\� GR� MXVWLFH� WR� WKHLU� FKDOOHQJLQJ�
ZRUNORDGV�DQG�,�ZDQW�WR�WKDQN�HDFK�DQG�HYHU\�RQH�RI�
WKHP���

Nawaf Mohamed Al Moawdah
6TI\KZTHU



Ombudsman Complaint box
��������������������������H[�H�WVSPJL�Z[H[PVU�



:LJ[PVU�6UL

Ombudsman
�����������������:[H[PZ[PJZ
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Total Number of Complaints Received
�������������������������I`�[OL�6TI\KZTHU�6MÄJL

Assistance Requests

Complaints

687

305

Complaint Category Number 

(ZZPZ[HUJL�9LX\LZ[Z�� 687

*VTWSHPU[Z��� 305

;V[HS   �

* Assistance Requests: Examine issues, and provide information related to, operating arrangements in areas such as prison visits; phone calls; prison; 
detention center medical services; access to education.   Relevant recommendations are made, wherever appropriate.

** Complaints: Require investigation of the application of relevant laws and regulations

Origin
���VM�*VTWSHPU[Z

Individuals

Organisations

Initiated by Ombudsman2

٢٣923

67

Origin Number

0UKP]PK\HSZ  ��

6YNHUPZH[PVUZ 67

0UP[PH[LK�I`�6TI\KZTHU 2

;V[HS   �
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Complainants
�������(JJVYKPUN�[V�.LUKLY

Male

Female

558

365

Gender Number

4HSL� 558

-LTHSL� 365

;V[HS  ��

Method of
������*VTWSHPU[�:\ITPZZPVU

In Person

Complaint Box

Email

By Post

Initiated by Ombudsman

857

65

47

21

2

Method Number

0U�7LYZVU 857

*VTWSHPU[�)V_ 65

,THPS 47

)`�7VZ[ 21

0UP[PH[LK�I`�6TI\KZTHU 2

;V[HS   �
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Complaint Figures
���������9LJLP]LK�,HJO�4VU[O�

A
pril 2016

M
arch 2016

February 2016

January 2016

D
ecem

ber 2015

N
ovem

ber 2015

O
ctober 2015

Septem
ber 2015

A
ugust 2015

July 2015

June 2015

M
ay 2015

83

99

60

86
78 78

106

87
81 77 78 79

Month Number

4H`�����   

1\UL����� 83

1\S`����� 60

(\N\Z[����� 86

:LW[LTILY����� 78

6J[VILY����� 78

5V]LTILY����� 106

+LJLTILY����� 87

1HU\HY`����� 81

-LIY\HY`����� 77

4HYJO����� 78

(WYPS����� � 

;V[HS   �
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Actions Taken with
����������9LNHYK�[V�*VTWSHPU[Z

Complaint not Upheld / Resolved 

Referred to Relevant Bodies

Out of Ombudsman Remit 

Ongoing Investigation

136

75

30

64

Action Taken Number

*VTWSHPU[�UV[�<WOLSK���9LZVS]LK� 136

9LMLYYLK�[V�9LSL]HU[�)VKPLZ 75

6\[�VM�6TI\KZTHU�9LTP[ 30

6UNVPUN�0U]LZ[PNH[PVU 64

;V[HS� 305
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Complaints against
��������+PYLJ[VYH[LZ�0UZ[P[\[PVUZ

Police Directorate
Northern Governorate

Police Directorate
Capital Governorate 

Police Directorate
Muharraq Governorate

Police Directorate
Southern Governorate

Out of Remit Referred for criminal
 disciplinary ProceedingsOngoing InvestigationNot Upheld / Resolved

3
2

8

3
2

1 1

10

0

3

9

0

5

9

3

2

Directorate/Institution

Action Taken

TotalReferred for criminal/
disciplinary Proceedings 

Ongoing 
Investigation

Not 
Upheld / 
Resolved

Out of Remit

Police Directorate
Capital Governorate 

3 2 8 3 16

Police Directorate
Muharraq Governorate

1 1 10 2 14

Police Directorate
Southern Governorate

0 3  0 12

Police Directorate
Northern Governorate

2 5  3 � 

Total 6 11 36 8 61
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Continued - Complaints against
����������������������+PYLJ[VYH[LZ�0UZ[P[\[PVUZ

Nationality, Passports
and Residency Affairs

Central Informatics
Organisation 

General Directorate
of Guards

Directorate of Discipline
and Preventative Security 

General Directorate
VM�;YHMÄJ

Out of Remit  Referred to CourtOngoing InvestigationNot Upheld/ Resolved

4

0

14

3
2 2

1 1

0 0 0 00 0 0 00 0 0

١

Directorate/Institution

Action Taken

Total
Referred to Court 

Ongoing 
Investigation

Not 
Upheld

/Resolved

Out of 
Remit

.LULYHS�+PYLJ[VYH[L�VM�;YHMÄJ� 4 0 14 3 21

Nationality, Passports and 
Residency Affairs

1 1 2 2 6

Directorate of Discipline and 
Preventative Security 

0 0 0 1 1

General Directorate of Guards 0 0 0 0 0

Central Informatics 
Organisation

0 0 0 0 0

Total 5 1 16 6 28
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Continued - Complaints against
���������������������+PYLJ[VYH[LZ�0UZ[P[\[PVUZ

General Directorate for
Criminal Investigations
and Forensic Evidence 

Directorate of
Custom Affairs

Airport Police

Directorate
of Special Forces 

Out of Remit Referred for criminal
 disciplinary ProceedingsOngoing InvestigationNot Upheld/ Resolved

8

24

8

28

2

0 1

00 0 0

2

0 0 0 0

Directorate/Institution

Action Taken

TotalReferred for criminal/
disciplinary Proceedings 

Ongoing 
Investigation

Not 
Upheld

/Resolved

Out of 
Remit

General Directorate for 
Criminal Investigations and 
Forensic Evidence 

28 8 24 8 68

Directorate of Custom Affairs 0 1 0 2 3

Directorate of Special Forces 2 0 0 0 2

Airport Police 0 0 0 0 0

Total 30  24 10 73
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Complaints Originating from
������������9LMVYT�HUK�9LOHIPSP[H[PVU�*LU[YLZ

Men’s Reform and Rehabilitation
Centre (Jau Prison)

Women’s Detention Centre Juvenile Care Centre Juvenile Care Centre

Women’s Reform and
Rehabilitation Centre

Men’s Custody Detention
Centre (Dry Dock) 

Out of Remit Referred for criminal
 disciplinary ProceedingsOngoing InvestigationNot Upheld/ Resolved

0 0 0 0 0 1 0 0

0

9

2 2
4

0

6

1
2

35

8 8

4

9

29

23

Reform and Rehabilitation Centre

Action Taken

TotalReferred for 
Criminal/Disciplinary 

Proceedings 

Ongoing 
Investigation

Not 
Upheld

/Resolved

Out of 
Remit

Men’s Reform and Rehabilitation 
Centre (Jau Prison)  

23 �  4 65

Men’s Custody Detention Centre 
(Dry Dock) 

8 8 35 2 53

Women’s Reform and Rehabilitation 
Centre

2 4  0 15

Women’s Detention Centre 1 2 6 0  

Juvenile Care Centre 0 0 0 0 0

Deportation Centre 0 0 1 0 1

Total 34 43 60 6 143
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Organisations to which Ombudsman
�����������*VTWSHPU[Z�YLMLYYLK�MVY�*YPTPUHS�+PZJPWSPUHY`�0U]LZ[PNH[PVU

Special Investigation UnitDisciplinary Committee Public ProsecutionSecurity Prosecution

0 1 0 11

53

117

0 00 0 1 0 0 0

 Dismissed / Closed Ongoing Investigation  Pending in Court Conviction

Directorate

Action Taken

Total
Dismissed/Closed 

Ongoing 
Investigation

Pending 
in Court 

Conviction

Public Prosecution 1 0 0 0 1

Security Prosecution 11 7 0 0 18

Special Investigation Unit 1 53 1 0 55

Disciplinary Committee 0 1 0 0 1

Total 13 61 1 0 75

Actions Taken in Relation to
����������������9LX\LZ[Z�MVY�(ZZPZ[HUJL

36 Settled

Ongoing Investigation

Out of Remit

647

34

6

Action Taken Number

:L[[SLK 647

6UNVPUN�0U]LZ[PNH[PVU 34

6\[�VM�9LTP[� 6

;V[HS 687



Ombudsman
Third Annual Report 2015 - 2016 21

No of Complaints 
�����������I`�*VTWSHPUHU[�(NL

Age Number

15-18  

19-25 82

26-35 �� 

36-45 �� 

46-55 218

56-65 87

66-75 5

85 and Above 21

Unknown 13

;V[HS�  ��

269

9

82

219 218

87

5

21 13

15-18            19-25           26-35           36-45            46-55           56-65            66-75    85 and Above  Unknown
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Requests for Assistance Categories
�����������������HNHPUZ[�6TI\KZTHU�:[HUKHYKZ

Category Number

4V[OLY�HUK�*OPSK�<UP[ 4

0UTH[LZ�;YHUZWVY[PVU���,ZJVY[Z 3

(ZZPZ[HUJL�4LHUZ 1

*SHYPÄJH[PVU�VU�3LNHS�9PNO[Z � 

:HML[` 3

3LNHSP[`�VM�+L[LU[PVU�0TWYPZVUTLU[ � 

9LOHIPSP[H[PVU� 15

9PNO[�[V�9LZWLJ[M\S�;YLH[TLU[� 6

*VUKP[PVUZ�VM�[OL�7SHJL�VM�+L[LU[PVU 11

*VTWSHPU[�:`Z[LT 10

+L[HPULL�*HYL�(YYHUNLTLU[Z 15

,K\JH[PVU��:RPSSZ��HUK�>VYR 27

6[OLY�5LLKZ��,_LYJPZL��9LHKPUN��=PZP[Z��*VTT\UPJH[PVU�L[J��� 182

/LHS[OJHYL 302

;V[HS 687

5HTXHVW�IRU�$VVLVWDQFH�FDWHJRUL]HG�EDVHG�RQ�2PEXGVPDQ�6WDQGDUGV

Investigation Request �4H`��������(WYPS������

International Bodies

Local Bodies
% 69

% 31 Inrenational 
Bodies

46

Local Bodies 21

;V[HS� 67
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Requests for Assistance Categories
�����������������HNHPUZ[�6TI\KZTHU�:[HUKHYKZ

Mother and Child Unit

Inmate Transportation / Escorts

Assistance Means

*SHYPÄJH[PVU�VM�3LNHS�9PNO[Z

:HML[`

3LNHSP[`�VM�+L[LU[PVU�0TWYPZVUTLU[

9LOHIPSP[H[PVU

9LZWLJ[�

*VUKP[PVUZ�VM�[OL�7SHJL�VM�+L[LU[PVU

Complaints

*HYL�VM�+L[HPULLZ

Education, Skills, and Work

Other Needs
�,_LYJPZL��9LHKPUN��=PZP[Z��*VTT\UPJH[PVU�L[J���

Healthcare

1%

1%

1%

9%

7%

2%

2%

2%

4%

26%

44%

1 %

2 %

1 %

2 %

4 %

26 %

44 %

1 %

0 %

0 %

7 %

0 %

9 %

2 %



Taking care
����[V�ZLY]L�[OL�W\ISPJ



:LJ[PVU�;̂ V

Sample Complaint
�������������������������0U]LZ[PNH[PVUZ
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  Sample Case 1

&RPSODLQDQW�$·V�VLVWHU�YLVLWHG� WKH�2PEXGVPDQ�2IÀFH�
WR�DVN�IRU�LQIRUPDWLRQ�DERXW�WKH�SURFHGXUH�KHU�EURWKHU�
QHHGHG�WR�IROORZ�WR�VHFXUH�SHUPLVVLRQ�WR�DWWHQG�DQ�RUDO�
H[DPLQDWLRQ� LQ� FRQQHFWLRQ� ZLWK� KLV� 0DVWHU·V� 'HJUHH���
6KH� DOVR� DVNHG� WR� EH� DOORZHG� WR� GHOLYHU� FRSLHV� RI�
GRFXPHQWDWLRQ� UHODWLQJ� WR� KHU� EURWKHU·V� WKHVLV� WR� -DX�
5HKDELOLWDWLRQ�&HQWUH�DQG�WR�UHFHLYH�DQ�DVVXUDQFH�WKDW�
WKHVH�ZRXOG�EH�SDVVHG�RQ� WR�KLP�� �7KH�2PEXGVPDQ�
LQYHVWLJDWRU� H[SODLQHG� WKDW� LQPDWHV� DUH� SHUPLWWHG�
WR� FRQWLQXH� WKHLU� VWXGLHV� LQ� GHWHQWLRQ� LQ� VWDJHV� DQG�
SURYLGHG�&RPSODLQDQW�$·V�VLVWHU�ZLWK�LQIRUPDWLRQ�DERXW�
WKH� SURFHVV� WR� EH� IROORZHG���

7KH�2PEXGVPDQ�2IÀFH� WKHQ� GLVFXVVHG�&RPSODLQDQW�
$·V� VLVWHU·V� UHTXHVW� ZLWK� WKH� 6DIH�'HSRVLW� 'LYLVLRQ� LQ�
-DX� 5HKDELOLWDWLRQ� &HQWUH� DQG� UHFHLYHG� FRQÀUPDWLRQ�
WKDW� WKHUH� ZRXOG� EH� QR� REMHFWLRQ� WR� KHU� GHOLYHULQJ�
PDWHULDO� UHODWHG� WR� KHU� EURWKHU·V� WKHVLV� WR� -DX�� 6WDII�
DOVR�FRQÀUPHG�WKDW�WKLV�ZRXOG�EH�JLYHQ�WR�&RPSODLQDQW�
$� ZKHQ� LW� ZDV� UHFHLYHG�� &RPSODLQDQW� $·V� VLVWHU�
VXEVHTXHQWO\�FRQÀUPHG�WKDW�WKH�GRFXPHQWV�KDG�EHHQ�
GHOLYHUHG� WR� WKH� UHKDELOLWDWLRQ� FHQWUH� DQG� KDG� EHHQ�
UHFHLYHG�E\�KHU�EURWKHU���6KH�VDLG�DOVR�WKDW�KHU�EURWKHU�
KDG� VXEPLWWHG� D� UHTXHVW� WR� SULVRQ� DGPLQLVWUDWLRQ� IRU�
SHUPLVVLRQ�WR�DWWHQG�KLV�RUDO�H[DPLQDWLRQ��DV�DGYLVHG�
E\�WKH�2PEXGVPDQ�LQYHVWLJDWRU��DQG�WKDW�FRQVHQW�KDG�
EHHQ� JLYHQ��

6RPH�PRQWKV�ODWHU��&RPSODLQDQW�$�¶V�VLVWHU�FRQÀUPHG�
WKDW� VKH�KDG�DWWHQGHG�KHU� EURWKHU·V� RUDO� H[DPLQDWLRQ�
ZLWK� KLP� DQG� WKDW� KH� KDG� VXFFHVVIXOO\� FRPSOHWHG� KLV�
GHJUHH��

7KH�FDVH�ZDV�FORVHG�DV�VHWWOHG�EXW��JLYHQ�WKH�LPSRUWDQW�
UROH� WKDW� HGXFDWLRQ� FDQ� SOD\� LQ� LQPDWH� UHKDELOLWDWLRQ��
WKH� 2PEXGVPDQ� PDGH� D� UHFRPPHQGDWLRQ� WKDW� -DX�
5HKDELOLWDWLRQ�&HQWUH�VKRXOG�UHYLHZ�LWV�SURFHGXUHV�IRU�
OLDLVLQJ�ZLWK�H[DPLQDWLRQ�ERGLHV�DQG� IRU�HQVXULQJ� WKDW�
GHWDLQHHV�DUH�DZDUH�RI�WKH�VWHSV�WKDW�WKH\�QHHG�WR�WDNH�
WR�UHTXHVW�SHUPLVVLRQ�WR�VLW�H[DPLQDWLRQV�

  Sample Case 2 

7KH� FRPSODLQDQW� DWWHQGHG� WKH�2PEXGVPDQ�2IÀFH� WR�
VXEPLW�D�UHTXHVW�RQ�EHKDOI�RI�KLV�EURWKHU�&RPSODLQDQW�

%� DQG� VRQ� &RPSODLQDQW� &� ZKR� ZHUH� ERWK� KHOG� LQ�
-DX�5HKDELOLWDWLRQ�&HQWUH�� � � &RPSODLQDQW� %·V� EURWKHU�
H[SODLQHG� WKH� GLIÀFXOWLHV� WKDW� KH� ZDV� H[SHULHQFLQJ�
EHFDXVH� KH� ZDV� KDYLQJ� WR� YLVLW� KLV� EURWKHU� DQG� VRQ�
RQ� GLIIHUHQW� GD\V�� � +H� DVNHG� LI� LW� ZRXOG� EH� SRVVLEOH�
WR�FRRUGLQDWH�YLVLWV� LQ�RUGHU� IRU�KLP� WR�EH�DEOH� WR�VHH�
ERWK� IDPLO\� PHPEHUV� ZLWKRXW� KDYLQJ� WR� DWWHQG� WKH�
UHKDELOLWDWLRQ� FHQWUH� WZLFH�

7KH�2PEXGVPDQ�LV�ZHOO�DZDUH�RI�WKH�FKDOOHQJHV�WKDW�
UHKDELOLWDWLRQ� &HQWUH� IDFHV� LQ� RUJDQLVLQJ� YHU\� ODUJH�
QXPEHUV�RI� IDPLO\�YLVLWV�DQG�WU\LQJ�WR�PHHW� WKH�QHHGV�
RI�DOO�LQPDWHV�DQG�YLVLWRUV��LQ�FLUFXPVWDQFHV�ZKHUH�YLVLW�
DUUDQJHPHQWV�PXVW� EH� FRQVWDQWO\� ULVN� DVVHVVHG�

7KH� 2PEXGVPDQ� XQGHUVWDQGV�� KRZHYHU�� WKH�
LPSRUWDQFH�WR�ERWK�LQPDWHV�DQG�WKHLU�IDPLOLHV�RI�YLVLWV�
DQG�HQFRXUDJHV�D�ÁH[LEOH�DQG�KHOSIXO�DSSURDFK�WR�YLVLW�
DUUDQJHPHQWV�ZKHUHYHU� WKLV� LV� SRVVLEOH�� � �7KLV� EHLQJ�
WKH�FDVH�� WKH�2PEXGVPDQ� LQYHVWLJDWRU�GLVFXVVHG� WKH�
GLIÀFXOWLHV� WKDW� WKH� IDPLO\�PHPEHU�RI�&RPSODLQDQWV�%�
DQG�&�ZDV�H[SHULHQFLQJ��ZLWK�WKH�UHKDELOLWDWLRQ�FHQWUH�
DGPLQLVWUDWLRQ�� � 7KH� UHKDELOLWDWLRQ� FHQWUH� VWDII� ZHUH�
XQGHUVWDQGLQJ� RI� WKH� GLIÀFXOWLHV� DQG� DJUHHG� WKDW� LW�
ZRXOG�EH�DSSURSULDWH� LQ�WKLV�FDVH�WR�FRPELQH�YLVLWV�WR�
&RPSODLQDQW�%�DQG�&RPSODLQDQW�&���%RWK�LQPDWHV�ZHUH�
WROG� RI� WKH� GHFLVLRQ���

7KH�2PEXGVPDQ�2IÀFH�VXEVHTXHQWO\�FRQÀUPHG�WKDW�D�
GDWH�KDG�EHHQ�VHW�IRU�&RPSODLQDQW�%·V�EURWKHU�WR�YLVLW�
ERWK�KLV�EURWKHU�DQG�KLV�VRQ�DQG�WKH�FDVH�ZDV�FORVHG�
DV�VHWWOHG��

  Sample Case 3

7KH�,QGHSHQGHQW�2PEXGVPDQ�UHFHLYHG�FRPSODLQDQWV�
IURP� &RPSODLQDQWV� '�� (�� )�� DQG� *� KHOG� LQ� -DX�
5HKDELOLWDWLRQ� &HQWUH�� � 7KH� FRPSODLQWV�PDGH� YDULRXV�
DOOHJDWLRQV�RI�DVVDXOW�DQG�PLVWUHDWPHQW�E\�SROLFH�VWDII��

2PEXGVPDQ� LQYHVWLJDWRUV� DWWHQGHG� WKH� UHKDELOLWDWLRQ�
FHQWUH�WR�VSHDN�ZLWK�HDFK�RI�WKH�IRXU�FRPSODLQDQWV�DQG�
WR� UHFRUG�GHWDLOHG�DFFRXQWV�RI� WKHLU�DOOHJDWLRQV�� � �7KH�
FRPSODLQDQWV�DOOHJHG�D�QXPEHU�RI� LQFLGHQWV�WKDW�ZHUH�
UHSRUWHG�WR�KDYH�WDNHQ�SODFH�RQ�WKH�VDPH�GDWH����2QH�
FRPSODLQDQW�DOOHJHG� WKDW�SROLFH� VWDII� KDG�SXVKHG�KLP�
WR�WKH�ÁRRU�DQG�NLFNHG�KLP�GXULQJ�WKH�PRUQLQJ�LQPDWH�
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FKHFN����7KH�FRPSODLQDQW�DOOHJHG�WKDW�WKLV�RFFXUUHG�LQ�
WKH� SUHVHQFH� RI� DQRWKHU� RIÀFHU�� � 2WKHU� FRPSODLQDQWV�
DOOHJHG�WKDW�WKH\�ZHUH�SDUW�RI�D�JURXS�RI�GHWDLQHHV�ZKR�
ZHUH�WDNHQ�IURP�WKHLU�FHOOV�WR�WKH�UHFHSWLRQ�DUHD�RI�WKHLU�
EXLOGLQJ��ZKHUH�WKH\�ZHUH�SK\VLFDOO\�DVVDXOWHG�����

2PEXGVPDQ� LQYHVWLJDWRUV� LQVSHFWHG� WKH� EXLOGLQJ�
ZKHUH� WKH� FRPSODLQDQWV� DUH� KHOG� DQG� REVHUYHG� WKDW�
&&79�FDPHUDV�DUH� ORFDWHG� WKURXJKRXW� WKH�XQLW�� �7KH�
LQYHVWLJDWRUV� LPPHGLDWHO\� VHFXUHG� WKH� &&79� IRRWDJH�
IRU�WKH�GDWH�RI�WKH�DOOHJHG�LQFLGHQWV���7KH�LQYHVWLJDWRUV�
DOVR�LQWHUYLHZHG�ZLWQHVVHV�ORFDWHG�LQ�WKH�EXLOGLQJ�ZKR�
SURYLGHG�DFFRXQWV�ZKLFK�DSSHDUHG�WR�FRUURERUDWH�WKH�
FRPSODLQDQW� DFFRXQWV���

7KH� LQYHVWLJDWRUV� H[DPLQHG� WKH� VHFXUHG� &&79�
DQG� IRXQG� WKDW� WKH� LQGHSHQGHQW� HYLGHQFH� GLG� QRW�
VXEVWDQWLDWH� WKH� IRXU� FRPSODLQDQW� DFFRXQWV� WKDW� WKH\�
ZHUH�PLVWUHDWHG�� � 7KH�&&79� GLG�� KRZHYHU�� HYLGHQFH�
WKH� IDFW� WKDW� IRXU�RWKHU� LQPDWHV� LQ� WKH�VDPH�EXLOGLQJ��
ZKR� KDG� QRW� FRPSODLQHG� WR� WKH� 2PEXGVPDQ�� ZHUH�
SK\VLFDOO\� DVVDXOWHG� E\� VWDII���

$V� D� UHVXOW� RI� WKH� HYLGHQFH� FROOHFWHG� DQG� H[DPLQHG��
WKH� 2PEXGVPDQ� LQYHVWLJDWRUV� FRQFOXGHG� WKDW�
VXVSHFWHG� FULPHV� PD\� KDYH� EHHQ� FRPPLWWHG� DQG�
WKH\� LPPHGLDWHO\� UHIHUUHG� WKH�FDVH�ÀOH�ZLWK�DOO� RI� WKH�
HYLGHQFH� WR� WKH� 6SHFLDO� ,QYHVWLJDWLRQ� 8QLW� �6,8�� IRU�
FULPLQDO�LQYHVWLJDWLRQ���7KH�2PEXGVPDQ�DOVR�DUUDQJHG�
IRU�WKH�SROLFH�VWDII� LQYROYHG�LQ�WKH�PLVWUHDWPHQW�RI� WKH�
LQPDWHV� WR� EH� UHPRYHG� WR� DGPLQLVWUDWLRQ� GXWLHV� DV� D�
SUHYHQWDWLYH� PHDVXUH�� SHQGLQJ� WKH� RXWFRPH� RI� WKH�
FULPLQDO� LQYHVWLJDWLRQ�

,Q� OLQH� ZLWK� QRUPDO� SUDFWLFH�� WKH� 2PEXGVPDQ� 2IÀFH�
LV� FRQWLQXLQJ� WR� PRQLWRU� WKH� SURJUHVV� RI� WKH� FULPLQDO�
LQYHVWLJDWLRQ�� � 7KH� 2PEXGVPDQ� LV� DOVR� FRQWLQXLQJ� WR�
LQYHVWLJDWH�D�QXPEHU�RI�SURFHGXUDO�DQG�DGPLQLVWUDWLYH�
FRQFHUQV�LGHQWLÀHG�GXULQJ�WKH�FRXUVH�RI�WKH�LQYHVWLJDWLRQ��

  Sample Case 4

7KH� FRPSODLQDQW� DWWHQGHG� WKH�2PEXGVPDQ�2IÀFH� WR�
VXEPLW�D�UHTXHVW�RQ�EHKDOI�RI�KHU�EURWKHU�&RPSODLQDQW�
+����&RPSODLQDQW�+·V�VLVWHU�VDLG�WKDW�KHU�EURWKHU�ZDQWHG�
WKHLU�PRWKHU�WR�EH�SHUPLWWHG�WR�XVH�D�ZKHHOFKDLU�ZKHQ�
YLVLWLQJ�KLP�LQ�-DX�5HKDELOLWDWLRQ�&HQWUH����6KH�H[SODLQHG�

WKDW�KHU�PRWKHU�LV�LOO�DQG�KDV�VHULRXV�PRELOLW\�SUREOHPV��
ZKLFK�PDNH�KHU�XQDEOH�WR�XVH�WKH�VWDLUV�LQ�WKH�EXLOGLQJ�
ZKHUH� YLVLWV� WDNH�SODFH�� �6KH�H[SODLQHG�DOVR� WKDW� WKH�
GRRU�LQWR�WKH�YLVLWV�DUHD�LV�YHU\�QDUURZ��PDNLQJ�LW�GLIÀFXOW�
IRU�D�ZKHHOFKDLU�WR�SDVV�WKURXJK�

7KH� 2PEXGVPDQ� LQYHVWLJDWRU� ZDV� IDPLOLDU� ZLWK� WKH�
YLVLWV�DUHD�DQG�IXOO\�XQGHUVWRRG�WKH�GLIÀFXOWLHV�GHVFULEHG�
E\� WKH�FRPSODLQDQW·V�VLVWHU�� � �&RQWDFW�ZDV�PDGH�ZLWK�
WKH� UHKDELOLWDWLRQ� FHQWUH� DGPLQLVWUDWLRQ� WR� GLVFXVV� WKH�
YLVLWV�DUHD�DFFHVV�SUREOHPV�DQG�WR�GLVFXVV�DOVR�RSWLRQV�
IRU�DGGUHVVLQJ� WKH�QHHGV�RI�&RPSODLQDQW�+·V�PRWKHU����
7R� UHVROYH� WKH� GLIÀFXOWLHV� UHSRUWHG� E\� &RPSODLQDQW�
+·V�VLVWHU��DGPLQLVWUDWLRQ�VWDII�DJUHHG�WR�WDNH�DFWLRQ�WR�
HQVXUH�WKDW�KLV�PRWKHU�FRXOG�XVH�KHU�ZKHHOFKDLU�ZKHQ�
YLVLWLQJ� KHU� VRQ� DQG� DJUHHG� DOVR� WR� DUUDQJH� DFFHVV�
WKURXJK� DQ� DOWHUQDWLYH�ZLGHU� HQWUDQFH��

7KH� 2PEXGVPDQ� LQYHVWLJDWRU� LQIRUPHG� &RPSODLQDQW�
+·V� VLVWHU� RI� WKH�DUUDQJHPHQWV� WKDW� KDG�EHHQ�DJUHHG�
DQG�DVNHG�KHU�WR�SKRQH�WKH�2PEXGVPDQ�LQYHVWLJDWRU�
RQ�WKH�PRUQLQJ�RI�WKH�GD\�RI�KHU�PRWKHU·V�QH[W�YLVLW�VR�
WKDW�WKH�LQYHVWLJDWRU�FRXOG�OLDLVH�ZLWK�WKH�UHKDELOLWDWLRQ�
FHQWUH� VWDII� UHVSRQVLEOH� IRU� LPSOHPHQWLQJ� WKH� QHZ�
DUUDQJHPHQWV���

� ,Q� OLQH� ZLWK� QRUPDO� SUDFWLFH�� WKH� 2PEXGVPDQ�
VXEVHTXHQWO\� FKHFNHG� WKH� LPSOHPHQWDWLRQ� RI� WKH�
DJUHHG�DFWLRQ�DQG�ZDV�DEOH�WR�FRQÀUP�WKDW�&RPSODLQDQW�
+·V�PRWKHU�KDG�EHHQ�DEOH�WR�XVH�KHU�ZKHHOFKDLU�ZKHQ�
YLVLWLQJ� KHU� VRQ���

7KH�FDVH�ZDV�FORVHG�DV�VHWWOHG�

  Sample Case 5

7KH�IDWKHU�RI�&RPSODLQDQW�-�DWWHQGHG�WKH�2PEXGVPDQ�
2IÀFH�WR�ÀOH�D�FRPSODLQW�RQ�EHKDOI�RI�KLV�VRQ��ZKR�ZDV�
DQ� LQPDWH�DW� -DX�5HKDELOLWDWLRQ�&HQWUH�DW� WKH� WLPH�RI�
WKH�LQFLGHQW�WKDW�ZDV�WKH�VXEMHFW�RI�WKH�FRPSODLQW����7KH�
IDWKHU�RI�&RPSODLQDQW�-�DOOHJHG�WKDW�KLV�VRQ�KDG�EHHQ�
DVVDXOWHG�E\�SROLFH�VWDII�DW�WKH�UHKDELOLWDWLRQ�FHQWUH�

$Q� 2PEXGVPDQ� LQYHVWLJDWRU� DWWHQGHG� WKH� -DX�
5HKDELOLWDWLRQ�&HQWUH�ZKHUH�&RPSODLQDQW�-�LV�QRZ�KHOG����
7KH�LQYHVWLJDWRU�LQWHUYLHZHG�&RPSODLQDQW�-�WR�GLVFXVV�
WKH� DOOHJDWLRQV� UHSRUWHG� WR� WKH� 2PEXGVPDQ� E\� KLV�
IDWKHU���$W�LQWHUYLHZ��&RPSODLQDQW�-�FODLPHG�WKDW�KH�KDG�
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EHHQ�SK\VLFDOO\�DVVDXOWHG�DQG�LQVXOWHG�LQ�WKH�SUHVHQFH�
RI�D�QXPEHU�RI�SROLFH�VWDII�� �+H�VDLG�DOVR�WKDW�KH�KDG�
VXVWDLQHG�DQ� LQMXU\� WR�KLV� ULJKW�KDQG�ZKHQ�KH�ZDV�KLW�
ZLWK� KDQGFXIIV�

7KH� LQYHVWLJDWRU� UHTXHVWHG� DOO� RI� WKH� SULVRQ� DQG�
PHGLFDO�ÀOHV�UHOHYDQW�WR�WKH�DOOHJDWLRQV�DQG�ZDV�DEOH�WR�
LGHQWLI\�DQG�VHFXUH�UHOHYDQW�&&79�IRRWDJH��ZKLFK�ZDV�
LPPHGLDWHO\�H[DPLQHG�LQ�WKH�&&79�PRQLWRULQJ�URRP�DW�
-DX�5HKDELOLWDWLRQ�&HQWUH���7KH�LQYHVWLJDWRU�ZDV�DEOH�WR�
REVHUYH�SROLFH�VWDII�DSSO\LQJ�KDQGFXIIV�WR�&RPSODLQDQW�
-� DQG� UHVWUDLQLQJ� KLP� E\� XVLQJ� WKH� DSSURSULDWH� IRUFH�
EHFDXVH�KH�ZDV�UHIXVLQJ�WR�FRRSHUDWH�ZLWK�FRPPLWWDO�
DGPLQLVWUDWLRQ� SURFHGXUHV�� �$�PHPEHU� RI� SROLFH� VWDII�
ZDV� WKHQ�VHHQ�SK\VLFDOO\�DVVDXOWLQJ�KLP�

7KH� 2PEXGVPDQ� LQYHVWLJDWRU� FRQFOXGHG� WKDW� WKH�
DFWLRQV� RI� WKH� VWDII� PHPEHU� PD\� FRQVWLWXWH� D� FULPH�
DQG� WKH� 2PEXGVPDQ� LPPHGLDWHO\� UHIHUUHG� WKH� FDVH�
WR� WKH� 6SHFLDO� ,QYHVWLJDWLRQ� 8QLW� �6,8�� IRU� D� FULPLQDO�
LQYHVWLJDWLRQ���7KH�2PEXGVPDQ�DOVR�DUUDQJHG�IRU�WKH�
SROLFH� VWDII� PHPEHU� FRQFHUQHG� WR� EH� WUDQVIHUUHG� WR�
DGPLQLVWUDWLYH� GXWLHV� DV� D� SUHYHQWDWLYH� PHDVXUH��

7KH�FDVH� LV�FXUUHQWO\� LQ� WKH�VHFXULW\�SURVHFXWLRQ�DQG��
DW�WKH�DSSURSULDWH�WLPH��WKH�2PEXGVPDQ�ZLOO�FDUU\�RXW�
D�IXOO�FDVH�UHYLHZ�WR�GHWHUPLQH�ZKHWKHU�WKHUH�DUH�DQ\�
SROLF\�� SURFHGXUDO� RU� GLVFLSOLQDU\� LVVXHV� WKDW� UHTXLUH�
IXUWKHU� LQYHVWLJDWLRQ� E\� KLV�2IÀFH������

  Sample Case 6

&RPSODLQDQW� .�� DQ� LQPDWH� ÀOHG� D� FRPSODLQW� WR� WKH�
2PEXGVPDQ�2IÀFH�DOOHJLQJ�WKDW�KH�KDG�EHHQ�DVVDXOWHG�
E\� SROLFH� VWDII� DW� -DX�5HKDELOLWDWLRQ�&HQWUH����

$Q� LQYHVWLJDWRU�DWWHQGHG� WKH� UHKDELOLWDWLRQ� FHQWUH�DQG�
LQWHUYLHZHG� &RPSODLQDQW� .� DERXW� KLV� DOOHJDWLRQV���
'XULQJ� WKH� LQWHUYLHZ��&RPSODLQDQW� .� VWDWHG� WKDW� DIWHU�
OXQFK��RQ�D�SDUWLFXODU�GDWH��SROLFH�VWDII�RUGHUHG�KLP�DQG�
RWKHU�LQPDWH�WR�UXQ�EDFN�WR�WKHLU�FHOOV���&RPSODLQDQW�.�
VDLG�WKDW�KH�DQG�WKH�RWKHU�LQPDWH�UHIXVHG�WR�UHWXUQ�WR�
WKHLU�FHOOV�DV�LQVWUXFWHG�DQG�WKH\�ZHUH�WKHQ�WDNHQ�WR�WKH�
&HQWUH·V�VHDUFK�URRP���+H�VDLG�WKDW�D�SROLFH�RIÀFHU�WROG�
WKHP�WKDW�WKH\�PXVW�REH\�RUGHUV��

&RPSODLQDQW�.�DGGHG�WKDW�WKH�SROLFH�VWDII�WKHQ�KDQGFXIIHG�
KLP�DQG�WKH�RWKHU��LQPDWH�DQG�WRRN�WKHP�RXW�RI�WKH�VHDUFK�

URRP�WR�WKH�VWDII�UHVW�URRP�ZKHUH�KH�ZDV�KLW�E\�D�SROLFH�
VWDII�DURXQG�KLV�QHFN�DUHD�FDXVLQJ�KLP�WR�IDOO�WR�WKH�ÁRRU���
&RPSODLQDQW�.�VDLG�WKDW�KH�ZDV�WKHQ�WDNHQ�EDFN�WR�KLV�
FHOO���+H�VDLG�WKDW�WKHUH�ZHUH�LQPDWH�ZLWQHVVHV�ZKR�FRXOG�
SURYLGH�LQIRUPDWLRQ�UHOHYDQW�WR�WKH�LQFLGHQW����

2PEXGVPDQ� LQYHVWLJDWRUV� LQWHUYLHZHG� WZR� ZLWQHVVHV�
QDPHG� E\� WKH� FRPSODLQDQW�� �2QH�ZLWQHVV� VWDWHG� WKDW�
KH�KDG�VHHQ�UHG�PDUNV�RQ�WKH�FRPSODLQDQW·V�IDFH�DQG�
ULJKW� HDU� ZKHQ� KH� ZDV� UHWXUQHG� WR� KLV� FHOO� E\� SROLFH�
VWDII���7KH�VHFRQG�ZLWQHVV�VDLG�WKDW�KH�VDZ�SROLFH�VWDII�
WDNH�WKH�FRPSODLQDQW�LQWR�WKH�UHVWURRP�DQG�KHDUG�KLP�
VD\LQJ�´GRQ·W�KLW�µ��+H�VDLG�DOVR�WKDW�KH�KDG�REVHUYHG�
UHG�PDUNV�RQ�WKH�FRPSODLQDQW·V�IDFH�DQG�ULJKW�HDU�DIWHU�
KH�ZDV�UHWXUQHG�WR�KLV�FHOO���

7KH�VFHQH�ZDV�H[DPLQHG��SULVRQ�DQG�PHGLFDO�UHFRUGV�
UHTXHVWHG� DQG� UHOHYDQW� &&79� VHFXUHG�� � 7KH� &&79�
ZDV�H[DPLQHG�DQG�VKRZHG�WZR�PHPEHUV�RI�SROLFH�VWDII�
WDNLQJ�&RPSODLQDQW�.�LQWR�WKH�VWDII�UHVWURRP�DV�DOOHJHG����

,Q� OLJKW� RI� DOO� RI� WKH� HYLGHQFH� H[DPLQHG� GXULQJ� WKH�
LQYHVWLJDWLRQ��WKH�2PEXGVPDQ�LQYHVWLJDWRUV�FRQFOXGHG�
WKDW� D� FULPH� PD\� KDYH� FRPPLWWHG� DQG� LPPHGLDWHO\�
UHIHUUHG� WKH� FDVH� DORQJ� ZLWK� DOO� RI� WKH� HYLGHQFH�
WR� WKH� 6SHFLDO� ,QYHVWLJDWLRQ� 8QLW� �6,8�� IRU� FULPLQDO�
LQYHVWLJDWLRQ�� �7KH�2PEXGVPDQ�DOVR�QRWLÀHG�WKH�02,�
WKDW�WKH�SROLFH�VWDII�FRQFHUQHG�VKRXOG�IRU�WKH�SURWHFWLRQ�
RI�LQPDWHV��EH�WUDQVIHUUHG�WR�DGPLQLVWUDWLYH�GXWLHV�ZKLOVW�
WKH� FULPLQDO� LQYHVWLJDWLRQ� LV� RQJRLQJ����

,Q� OLQH� ZLWK� QRUPDO� SUDFWLFH�� WKH� 2PEXGVPDQ� 2IÀFH�
FRQWLQXHV� WR� PRQLWRU� WKH� SURJUHVV� RI� WKH� FULPLQDO�
LQYHVWLJDWLRQ� DQG� LV� FRQWLQXLQJ� WR� LQYHVWLJDWH� UHODWHG�
DGPLQLVWUDWLYH� LVVXHV�����

  Sample Case 7

7KH�IDWKHU�RI�&RPSODLQDQW�/�DWWHQGHG�WKH�2PEXGVPDQ�
2IÀFH�WR�ÀOH�D�FRPSODLQW�DOOHJLQJ�WKDW�KLV�VRQ�KDG�EHHQ�
DUUHVWHG� DQG� WDNHQ� LQWR� WKH� FXVWRG\� RI� WKH� &ULPLQDO�
,QYHVWLJDWLRQ�'HSDUWPHQW��&,'������7KH�IDWKHU�VDLG�WKDW�
ZKHQ� KH� VXEVHTXHQWO\� YLVLWHG� KLV� VRQ� LQ� 'U\� 'RFN�
'HWHQWLRQ�&HQWUH�� KLV� VRQ� WROG� KLP� WKDW� KH� KDG� EHHQ�
EHDWHQ�DQG�WRUWXUHG�PHQWDOO\�DQG�SK\VLFDOO\�E\�SROLFH�
VWDII�IURP�WKH�&ULPLQDO�,QYHVWLJDWLRQ�'HSDUWPHQW��&,'�����

$Q�,QYHVWLJDWRU�LQWHUYLHZHG�&RPSODLQDQW�/�ZKR�VDLG�WKDW�
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IROORZLQJ� KLV� DUUHVW�� KH� KDG� EHHQ� VODSSHG� DURXQG� KLV�
KHDG�DQG�QHFN�E\�SROLFH�VWDII�RQ�KLV�ZD\�WR�GHWHQWLRQ����
+H� VDLG� WKDW�� GXULQJ� WKH� SHULRG� WKDW� KH� ZDV� KHOG� E\�
WKH�&,'� KH�ZDV� LQWHUURJDWHG� QXPHURXV� WLPHV� EXW� KDG�
QR� LQIRUPDWLRQ� DERXW� WKH� PDWWHUV� WKDW� SROLFH� RIÀFHUV�
TXHVWLRQHG�KLP�DERXW�DQG�ZDV�WRUWXUHG����&RPSODLQDQW�
/� SURYLGHG�D� GHWDLOHG� DFFRXQW� RI� DOOHJHG�PLVWUHDWPHQW�
ZKLFK�� LI� WUXH��ZRXOG�FRQVWLWXWH� WRUWXUH�� �&RPSODLQDQW�/�
VDLG� WKDW� KH� KDG� RQJRLQJ� SDLQ� DQG� RWKHU� SUREOHPV� DV�
D� UHVXOW� RI� LQMXULHV� VXVWDLQHG� GXULQJ� KLV� PLVWUHDWPHQW���
7KH� LQYHVWLJDWRU�QRWHG� WKDW�&RPSODLQDQW�/·V�KDQG�ZDV�
EDQGDJHG�DQG�&RPSODLQDQW�/�VDLG�WKDW�WKLV�ZDV�GXH�WR�
KLV�KDQG�EHLQJ�NLFNHG�ZKLOVW�KDQGFXIIHG�EHKLQG�KLV�EDFN�����

7KH�LQYHVWLJDWRU�UHTXHVWHG�&&79��SROLFH�FRPSXWHULVHG�
UHFRUGV�UHODWLQJ�WR�&RPSODLQDQW�/·V�PRYHPHQWV�DQG�KLV�
PHGLFDO�DQG�GHWDLQHH�UHFRUGV���7KH�UHVXOWV�RI�D�IRUHQVLF�
PHGLFDO�H[DPLQDWLRQ�FDUULHG�RXW�ZKHQ�&RPSODLQDQW�/�
ZDV� EURXJKW� EHIRUH� WKH� 3XEOLF� 3URVHFXWLRQ� 6HUYLFH�
GRFWRU�ZDV� DOVR� UHTXHVWHG�� DORQJ�ZLWK�PHGLFDO� QRWHV�
IURP�DQ�RXWVLGH�KRVSLWDO�DWWHQGHG�E\�&RPSODLQDQW�/���

2Q� WKH� EDVLV� RI� KLV� HDUO\� LQYHVWLJDWLRQ� DQG� HYLGHQFH�
JDWKHULQJ�� WKH� 2PEXGVPDQ� LQYHVWLJDWRU� GHWHUPLQHG�
WKDW�WKH�FRPSODLQW�EURXJKW�WR�WKH�RIÀFH�E\�&RPSODLQDQW�
/�PD\�FRQVWLWXWH�D�FULPLQDO�RIIHQFH�V��IDOOLQJ�ZLWKLQ�WKH�
FRPSHWHQFH�RI� WKH�6SHFLDO� ,QYHVWLJDWLRQ�8QLW�� � ,Q� OLQH�
ZLWK� WKH� UHTXLUHPHQWV�RI� LWV�'HFUHH�� WKH�2PEXGVPDQ�
WUDQVIHUUHG�WKH�FDVH�DQG�DOO�UHODWHG�HYLGHQFH�WR�WKH�6,8�
IRU�D�FULPLQDO� LQYHVWLJDWLRQ����

,Q� OLQH� ZLWK� 2IÀFH� SUDFWLFH�� WKH� 2PEXGVPDQ� LV�
PRQLWRULQJ� WKH� SURJUHVV� RI� WKH� FULPLQDO� LQYHVWLJDWLRQ���
7KH�2PEXGVPDQ�LQYHVWLJDWLRQ�LQWR�D�QXPEHU�RI�SROLF\��
SUDFWLFH�DQG�DGPLQLVWUDWLYH�LVVXHV�LGHQWLÀHG�GXULQJ�WKH�
FRXUVH� RI� WKH� LQYHVWLJDWLRQ� LV� RQJRLQJ�����

  Sample Case 8

&RPSODLQDQW� 0� DWWHQGHG� WKH� 2PEXGVPDQ� 2IÀFH�
WR� ÀOH� D� FRPSODLQW� DOOHJLQJ� IUDXG� E\� D� SROLFH� RIÀFHU����
6KH� WROG� DQ�2PEXGVPDQ� LQYHVWLJDWRU� WKDW� WKH� RIÀFHU�
FRQFHUQHG� KDG� GHFHLYHG� KHU� ZLWK� ZKDW� DSSHDUHG� WR�
EH� DQ� RIÀFLDO� HQJDJHPHQW� DJUHHPHQW� DQG� KDG� WKHQ�
FRQVSLUHG�ZLWK�DQ�DFFRPSOLFH�WR�JHW�KLP�WR�LPSHUVRQDWH�
D� PDUULDJH� RIÀFLDO�� � 7KH� SHUVRQ� FRQFHUQHG� KDG� QR�

ODZIXO�TXDOLÀFDWLRQ�WR�XQGHUWDNH�WKLV�UROH���)ROORZLQJ�WKLV�
IUDXGXOHQW� EHKDYLRXU�� WKH� RIÀFHU� FRPPLWWHG� D� IXUWKHU�
VHULRXV�RIIHQFH�E\�EHKDYLQJ�WRZDUGV�&RPSODLQDQW�0�LQ�
D�ZD\�WKDW�ZRXOG�RQO\�KDYH�EHHQ�DSSURSULDWH�LI�VKH�ZDV�
KLV� OHJDO�ZLIH���

&RPSODLQDQW�0�DOVR�DOOHJHG�WKDW�WKH�SROLFH�RIÀFHU�KDG�
XQODZIXOO\�HQWHUHG�KHU�UHVLGHQFH��

)ROORZLQJ�D�SUHOLPLQDU\�LQYHVWLJDWLRQ��WKH�2PEXGVPDQ�
LQYHVWLJDWRU�FRQFOXGHG�WKDW�WKH�SROLFH�RIÀFHU�ZKR�ZDV�
WKH�VXEMHFW�RI�WKH�FRPSODLQW�PD\�EH�JXLOW\�RI�D�QXPEHU�
RI� RIIHQFHV� LQFOXGLQJ� IUDXG�� D� EUHDFK� RI� WKH� ULJKW� WR�
IUHHGRP�DQG�SULYDF\�DQG�D�YLRODWLRQ�RI�WKH�3HQDO�&RGH�
ZKLFK� SUHYHQWV� D� SHUVRQ� HQWHULQJ� VRPHRQH� HOVH·V�
UHVLGHQFH� DJDLQVW� WKH� ZLOO� RI� WKH� SHUVRQ� FRQFHUQHG����
7KH� FDVH� ZDV�� WKHUHIRUH�� WUDQVIHUUHG� WR� ERWK� WR� WKH�
0LOLWDU\� &RXUW� DQG� WKH� 3XEOLF� 3URVHFXWLRQ� 6HUYLFH���

2Q� WKH� EDVLV� RI� WKH� HYLGHQFH� H[DPLQHG�� WKH� 0LOLWDU\�
&RXUW�RUGHUHG� WKH�GLVPLVVDO�RI� WKH�SROLFH�RIÀFHU� IURP�
KLV� HPSOR\PHQW��

7KH�&ULPLQDO�&RXUW�FRQYLFWHG�WKH�RIÀFHU�DQG�VHQWHQFHG�
KLP�WR�WKUHH�\HDUV�LPSULVRQPHQW�����

  Sample Case 9 

&RPSODLQDQW�1�UHJLVWHUHG�D�UHTXHVW�ZLWK�WKH�2PEXGVPDQ�
2IÀFH�IROORZLQJ�WKH�DUUHVW�RI�KHU�VRQ���6KH�DOOHJHG�WKDW�
PHPEHUV�RI�WKH�&ULPLQDO�,QYHVWLJDWLRQ�'HSDUWPHQW�KDG�
VHL]HG�SHUVRQDO�SRVVHVVLRQV�EHORQJLQJ�WR�KHU�DQG�KHU�
KXVEDQG���7KH�LWHPV�VHL]HG�LQFOXGHG�D�FDU��WZR�SKRQHV�
DQG� D� ODSWRS�� � �&RPSODLQDQW�1� VDLG� WKDW� VKH�ZDQWHG�
WKHVH�LWHPV�WR�EH�UHWXUQHG���

7KH�2PEXGVPDQ�LQYHVWLJDWRU�LQWHUYLHZHG�&RPSODLQDQW�
1·V�VRQ�ZKR�VDLG� WKDW� WKH�VHL]HG�FDU�EHORQJHG� WR�KLV�
IDWKHU���+H�VDLG�DOVR�WKDW�ZKHQ�&,'�RIÀFHUV�FDPH�WR�KLV�
KRPH�KH�ZLWQHVVHG�DOO�RI�WKH�LWHPV�OLVWHG�E\�KLV�PRWKHU�
EHLQJ�VHL]HG��H[FHSW�IRU�WKH�FDU��

$Q� 2PEXGVPDQ� LQYHVWLJDWRU� UHTXHVWHG� DOO� UHOHYDQW�
SROLFH� UHFRUGV�� � 7KH� LQYHVWLJDWRU� DOVR� FRQWDFWHG� WKH�
&ULPLQDO�,QYHVWLJDWLRQ�'HSDUWPHQW�DQG�HVWDEOLVKHG�WKDW�
WKH� FDU� KDG� QRZ� EHHQ� UHWXUQHG� WR� WKH� FRPSODLQDQW·V�
KXVEDQG� EXW� WKDW� WKH� RWKHU� LWHPV� VHL]HG� KDG� EHHQ�
UHWDLQHG�E\�RUGHU�RI�WKH�3XEOLF�3URVHFXWLRQ�6HUYLFH��LQ�
FRQQHFWLRQ� ZLWK� WKH� FULPLQDO� LQYHVWLJDWLRQ���
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7KH� LQYHVWLJDWLRQ� HVWDEOLVKHG� WKDW� WKH� FDU� KDG� EHHQ�
OHJDOO\�VHL]HG�EHFDXVH�LW�KDG�EHHQ�XVHG�E\�&RPSODLQDQW�
1·V�VRQ�DQG�KDG�EHHQ�LGHQWLÀHG�DV�D�SRVVLEOH�HYLGHQFH�
VRXUFH���:KHQ�WKH�SROLFH�HVWDEOLVKHG�WKDW�WKH�FDU�ZDV�
QR� ORQJHU� UHTXLUHG� IRU� HYLGHQWLDO� SXUSRVHV�� LW� ZDV�
UHWXUQHG� WR� WKH� IDPLO\���

&RPSODLQDQW�1�ZDV� LQIRUPHG�RI� WKH�DFWLRQ� WDNHQ�DQG�
WKH� RXWFRPH��

7KH� LQYHVWLJDWLRQ� FRQFOXGHG� WKH� LQFLGHQW� GLG� QRW�
FRQVWLWXWH� DQ\� DFW� RI�PLVFRQGXFW� E\� SROLFH� SHUVRQQHO�
DQG��LQ�DFFRUGDQFH�ZLWK�WKH�2PEXGVPDQ·V�'HFUHH��QR�
IXUWKHU� DFWLRQ� ZDV� WDNHQ�

7KH�FDVH�ZDV�FORVHG�DV�VHWWOHG���

  Sample Case 10

&RPSODLQDQW�3�DWWHQGHG�WKH�,QGHSHQGHQW�2PEXGVPDQ�
2IÀFH�WR�ÀOH�D�FRPSODLQW�VWDWLQJ�WKDW�KH�DQG�KLV�VRQ�KDG�
EHHQ�XQODZIXOO\�GHWDLQHG�DQG�WKDW�D�SROLFH�PHPEHU�KDG�
KLW�KLP�RQ�KLV�VKRXOGHU�XVLQJ�KLV�HOERZ���

&RPSODLQDQW�3� VDLG� WKDW� KH� KDG� UHFHLYHG� D� FDOO� IURP�
WKH�*HQHUDO�'LUHFWRUDWH�RI�7UDIÀF�WR�LQIRUP�KLP�WKDW�KH�
VKRXOG� EULQJ� KLV� VRQ·V� FDU� WR� WKHP�� � +H� VDLG� WKDW� KH�
ZDV�WROG�WKDW�WKH�FDU�ZDV�UHTXLUHG�LQ�FRQQHFWLRQ�ZLWK�DQ�
LQYHVWLJDWLRQ�LQWR�D�WUDIÀF�YLRODWLRQ����&RPSODLQDQW�3�VDLG�
WKDW�KH�ZHQW�WR�WKH�'LUHFWRUDWH�RI�7UDIÀF�DFFRPSDQLHG�
E\� KLV� RWKHU� VRQ�� WR� ÀQG� RXW�PRUH� DERXW� WKH� DOOHJHG�
YLRODWLRQ��

&RPSODLQDQW�3�VDLG�WKDW�DW�WKH�*HQHUDO�'LUHFWRUDWH�RI�
7UDIÀF�KH�VSRNH�ZLWK�D�SROLFH�VWDII� DQG�DVNHG�KLP� WR�
DFFHVV� WKH� LPDJHV�RI� WKH�DOOHJHG�YLRODWLRQ�� � �+H�VDLG�
WKDW�KH�ZDV�SHUPLWWHG�WR�VHH�WKH�LPDJHV�DQG�QRWHG�WKDW�
KLV�VRQ·V�FDU�ZDV�YLVLEOH�EXW�ZDV�SDUNHG���&RPSODLQDQW�
3�VDLG� WKDW�KH�SRLQWHG�RXW� WR� WKH�SROLFH� VWDII� WKDW� WKH�
SLFWXUHV�GLG�QRW�HYLGHQFH�DQ\�YLRODWLRQV�

7KH� SROLFH� VWDII� WKHQ� FDOOHG� WKH� OOLHXWHQDQW� ZKR� KDG��
RQ� WKH� LQVWUXFWLRQ�RI� WKH�GLUHFWRUDWH�RI� WUDIÀF��RUGHUHG�
&RPSODLQDQW�3�WR�EULQJ�KLV�VRQ·V�FDU�WR�WKH�GLUHFWRUDWH����
7KH� OLHXWHQDQW� RUGHUHG� WKH� SROLFH� VWDII� WR� GHWDLQ� WKH�
FRPSODLQDQW�DQG�KLV�VRQ�XQWLO�WKH\�SURYLGHG�WKH�FDU��DV�
LQVWUXFWHG���

&RPSODLQDQW�3�VDLG� WKDW�KH�DQG�KLV�VRQ�WULHG�WR�RSHQ�

WKH�H[LW�GRRU�EXW�WKDW�WKH\�ZHUH�SUHYHQWHG�IURP�OHDYLQJ�
E\�SROLFH�VWDII���

7KH� ,QGHSHQGHQW� 2PEXGVPDQ� LGHQWLÀHG� DQG�
LQWHUYLHZHG�WKH�SROLFH�VWDII�ZKR�ZHUH�WKH�VXEMHFW�RI�WKH�
FRPSODLQW��LQWHUYLHZHG�RWKHU�ZLWQHVVHV�DQG�HVWDEOLVKHG�
WKDW� WKHUH� ZDV� &&79� IRRWDJH� LQ� WKH� UHFHSWLRQ� DUHD�
RI� WKH� DOOHJHG� LQFLGHQW�� � 7KH� UHOHYDQW� &&79� IRRWDJH�
ZDV� VHFXUHG� DQG� H[DPLQHG�� � $Q� DQDO\VLV� RI� DOO� RI�
WKH� HYLGHQFH� VKRZHG� WKDW� &RPSODLQDQW� 3� KDG� EHHQ�
IRUFLEO\�GHWDLQHG�DV�DOOHJHG�DQG�WKDW�WKH�GHWHQWLRQ�ZDV�
XQODZIXO���7KHUH�ZDV�QR�HYLGHQFH�WKDW�&RPSODLQDQW�3�
KDG�� DV� DOOHJHG�� EHHQ� KLW� RQ� WKH� VKRXOGHU�

7KH� 2PEXGVPDQ� UHIHUUHG� WKH� FDVH� WR� WKH� 6HFXULW\�
3URVHFXWLRQ�IRU�FULPLQDO�LQYHVWLJDWLRQ���,Q�OLQH�ZLWK�QRUPDO�
SUDFWLFH�� WKH� SURJUHVV� RI� WKH� FULPLQDO� LQYHVWLJDWLRQ� LV�
EHLQJ� PRQLWRUHG���

  Sample Case 11

The� 2PEXGVPDQ� UHFHLYHG� D� FRPSODLQW� IURP� D� OHJDO�
UHSUHVHQWDWLYH� RQ� EHKDOI� RI� &RPSODLQDQW� 4�� � � 7KH�
OHJDO� UHSUHVHQWDWLYH� VDLG� WKDW� ZKHQ� KH� KDG� YLVLWHG�
&RPSODLQDQW� 4� LQ� GHWHQWLRQ� KLV� FOLHQW� KDG� WROG� KLP�
WKDW�� DIWHU� EHLQJ� WDNHQ� WR� WKH� &ULPLQDO� ,QYHVWLJDWLRQ�
'HSDUWPHQW��&,'���KH�KDG�EHHQ�GHQLHG�DFFHVV�WR�SKRQH�
FDOOV�E\�&,'�RIÀFHUV�DQG�KDG�EHHQ�WKUHDWHQHG�WKDW�KH�
ZRXOG� EH� DVVDXOWHG� LI� KH� GLG� QRW�PDNH�D� FRQIHVVLRQ���

,Q� OLQH� ZLWK� 2PEXGVPDQ� SROLF\�� DQ� LQYHVWLJDWRU�
LQWHUYLHZHG�&RPSODLQDQW�4��REWDLQHG�DQG�H[DPLQHG�DOO�
RI� KLV� SROLFH� DQG�PHGLFDO� UHFRUGV�� � � 7KH� LQYHVWLJDWRU�
DOVR� H[DPLQHG� &&79� IRRWDJH����

$W�LQWHUYLHZ��&RPSODLQDQW�4�DOOHJHG�WKDW�KH�ZDV�IRUFHG�
WR� VLJQ� D� FRQIHVVLRQ� DJDLQVW� KLV�ZLOO� DQG� WKDW� KH� KDV�
D�KHDOWK� LVVXH�DQG� WKDW�KH�GLG�QRW� UHFHLYH�SUHVFULEHG�
PHGLFDWLRQ� IRU� DQ� H[LVWLQJ� KHDOWK� FRQGLWLRQ� ZKHQ� KH�
YLVLWHG� WKH� GRFWRU�

$XGLR� &&79� VKRZHG� WKDW�� RQ� WKH� GD\� RI� WKH� DUUHVW�
&RPSODLQDQW�4� DWWHQGHG� DW� WKH�&,'�'HSDUWPHQW� DQG�
ZDV�SHUPLWWHG�WR�PDNH�SKRQH�FDOOV�DQG�ZDV�KHDUG�WR�
VSHDN� ZLWK� D� IDPLO\� PHPEHU����

2Q� WKH� VHFRQG� GD\� IROORZLQJ� KLV� DUUHVW�� &RPSODLQDQW�
4� ZDV� DJDLQ� EURXJKW� WR� WKH� &,'� DQG� LQWHUYLHZHG�����
'XULQJ� WKH� FRXUVH� RI� WKH� LQWHUYLHZ�� &RPSODLQDQW� 4�
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FRXOG�EH�VHHQ�DQG�KHDUG�PDNLQJ�PXOWLSOH�UHTXHVWV�IRU�
DPHQGPHQWV� WR� D� ZULWWHQ� VWDWHPHQW� SUHSDUHG� E\� WKH�
RIÀFHU�ZKR�ZDV�LQWHUYLHZLQJ�KLP���2Q�HDFK�RFFDVLRQ��
WKH�LQWHUYLHZLQJ�SROLFH�RIÀFHU�FRXOG�EH�VHHQ�PDNLQJ�WKH�
UHTXHVWHG�DPHQGPHQWV�� �&&79�DOVR� VKRZHG� WKDW� QR�
DWWHPSWV�ZHUH�PDGH�WR�LQWLPLGDWH�&RPSODLQDQW�4�DV�KH�
DQVZHUHG�TXHVWLRQV�DQG�WKDW�SUD\HU�EUHDNV�ZHUH�WDNHQ�
GXULQJ� WKH� LQWHUYLHZ�����

2PEXGVPDQ� LQYHVWLJDWRUV�ZDWFKHG� DOO� RI� WKH� IRRWDJH�
RI�&RPSODLQDQW�4·V� WLPH� LQ� WKH�&,'�DQG�QR� LVVXHV�RI�
FRQFHUQ�ZHUH�LGHQWLÀHG����,QYHVWLJDWRUV�DOVR�HVWDEOLVKHG�
WKDW�&RPSODLQDQW�4�KDG�EHHQ�PHGLFDOO\�H[DPLQHG�DIWHU�
KLV�DUUHVW�DQG�GLG�UHFHLYH�KLV�SUHVFULEHG�PHGLFDWLRQ��

7KH�LQYHVWLJDWLRQ�FRQFOXGHG�WKDW�QRQH�RI�WKH�HYLGHQFH�
H[DPLQHG�FRQVWLWXWHG�DQ\�DFW�RI�PLVFRQGXFW�E\�SROLFH�
SHUVRQQHO�DQG�� LQ�DFFRUGDQFH�ZLWK� WKH�2PEXGVPDQ·V�
'HFUHH��QR�IXUWKHU�DFWLRQ�ZDV�WDNHQ�

7KH�FDVH�ZDV��WKHUHIRUH��FORVHG���

  Sample Case 12

7KH� 2PEXGVPDQ� UHFHLYHG� D� FRPSODLQW� IURP� DQ�
LQWHUQDWLRQDO� 1*2� DFWLQJ� RQ� EHKDOI� RI� DQ� LQGLYLGXDO��
0UV�� 5�� ZKRP� WKH\� VDLG� ZDV� FRQFHUQHG� DERXW� WKH�
ZKHUHDERXWV�RI�KHU�VRQ����7KH�1*2�VWDWHG�WKDW�0U��DQG�
0UV��5�KDG�EHHQ�YLVLWHG�E\�SROLFH�RIÀFHUV�ZKR�UHTXLUHG�
WKHP�WR�SURYLGH�WKHLU�VRQ·V�DGGUHVV��LQ�RUGHU�WKDW�WKH\�
FRXOG�TXHVWLRQ�KLP���7KH�1*2�DOOHJHG�WKDW�&RPSODLQDQW�
5·V� VRQ� KDG� WKHQ� EHHQ� DEGXFWHG� IURP� KLV� KRPH� E\�
VHFXULW\�IRUFHV�DFFRPSDQLHG�E\�02,�VWDII����7KH�1*2�
IXUWKHU�VWDWHG�WKDW��IRU�WKH�ÀYH�GD\V�VLQFH�KLV�DEGXFWLRQ��
WKH� IDPLO\� RI� WKH� SHUVRQ� FRQFHUQHG� KDG� UHFHLYHG� QR�
LQIRUPDWLRQ�DERXW�KLV�ZKHUHDERXWV�RU�DERXW�WKH�UHDVRQ�
IRU� KLV� GHWHQWLRQ���

7KH�2PEXGVPDQ�ZDV�DVNHG�E\�WKH�1*2�WR�GHWHUPLQH�
WKH�ZKHUHDERXWV�RI�WKH�PLVVLQJ�SHUVRQ��WKH�UHDVRQ�IRU�
KLV�DUUHVW�DQG�WR�FRQWDFW�KLV�IDPLO\���

7KH�2PEXGVPDQ�LPPHGLDWHO\�RSHQHG�DQ�LQYHVWLJDWLRQ���
7KH�&ULPLQDO� ,QYHVWLJDWLRQ�'HSDUWPHQW�ZDV�FRQWDFWHG�
DQG�ZDV�DEOH� WR� FRQÀUP� WKDW� WKH\�KDG�GHWDLQHG�0UV��
5·V�VRQ���,QYHVWLJDWRUV�WKHQ�VHFXUHG�WKH�&,'�WHOHSKRQH�
UHFRUGV�UHODWLQJ�WR�&RPSODLQDQW�5·V�VRQ��ZKLFK�LQGLFDWHG�
WKDW�KH�KDG�FDOOHG�KLV�IDPLO\�RQ�WKH�GD\�RI�KLV�DUUHVW�DQG�

PDGH�WKUHH�IXUWKHU�FDOOV�LQ�WKH�IROORZLQJ�ÀYH�GD\V���

7KH�1*2�ZKLFK�ORGJHG�WKLV�FRPSODLQDQW�KDG�KHOSIXOO\�
SURYLGHG� D� SKRQH� QXPEHU� IRU� 0UV�� 5� DV� UHTXHVWHG��
ZKHUHYHU� SRVVLEOH�� E\� WKH� 2PEXGVPDQ� 2IÀFH���
2PEXGVPDQ�LQYHVWLJDWRUV�WKHUHIRUH�FRQWDFWHG�0UV��5�
WR�VSHDN�ZLWK�KHU���0UV��5�ZDV�DEOH�WR�FRQÀUP�WKDW�KHU�
VRQ�KDG�FDOOHG�KLV�IDPLO\�RQ�WKH�GD\�RI�KLV�DUUHVW�DQG�
D�QXPEHU�RI�WLPHV�VLQFH���0UV��5�ZDV�DVNHG�LI�VKH�KDG�
DQ\� FRPSODLQWV� WKDW� VKH� ZLVKHG� WKH� 2PEXGVPDQ� WR�
LQYHVWLJDWH�DQG� VKH� VDLG� WKDW� VKH�GLG� QRW�

7KH�FDVH�ZDV��WKHUHIRUH��FORVHG�DV�UHVROYHG�
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Deaths in Detention Investigations
Aims of Ombudsman Death in Detention 
Investigations 

,Q� OLQH�ZLWK� KLV�PDQGDWH�� WKH�2PEXGVPDQ� RSHQHG�
VHYHQ� GHDWK� LQYHVWLJDWLRQV� LQ� WKH� ODVW� ��� PRQWKV���
7KH� 2PEXGVPDQ� LV� UHVSRQVLEOH� IRU� HVWDEOLVKLQJ�
ZKHWKHU�WKHUH�DUH�LVVXHV�RI�PLVFRQGXFW�RU�QHJOLJHQFH�
FRQQHFWHG�ZLWK� D� GHWDLQHH� RU� LQPDWH� GHDWK� WKDW�PD\�
UHTXLUH�D�GLVFLSOLQDU\�UHVSRQVH����9HU\�LPSRUWDQWO\��WKH�
2PEXGVPDQ�DOVR�H[DPLQHV�ZKHWKHU�DQ\�OHVVRQV�FDQ�
EH� OHDUQW� WKDW� PLJKW� SUHYHQW� IXWXUH� FULWLFDO� LQFLGHQWV�
RU� GHDWKV�� �'HDWKV� FDQ�EH�SDUWLFXODUO\� GLVWUHVVLQJ� IRU�
IDPLOLHV�ZKR�PD\�ZLVK� WR�NQRZ�DV�PXFK�DV� WKH\�FDQ�
DERXW� WKH� FLUFXPVWDQFHV� RI� WKH� GHDWK� DQG� WKH� FDUH�
SURYLGHG� WR� WKHLU� IDPLO\� PHPEHU�� � 7KH� 2PEXGVPDQ�
ZHOFRPHV�WKH�FKDQFH�WR�PHHW�ZLWK�IDPLOLHV�WR�OLVWHQ�WR�
DQ\�FRQFHUQV�WKDW�WKH\�KDYH�RU�LQIRUPDWLRQ�WKH\�ZRXOG�
OLNH�WR�UHFHLYH��DQG�WR�LQFOXGH�WKHVH�LQ�KLV�LQYHVWLJDWLRQ����

3ULPDU\�UHVSRQVLELOLW\�IRU�WKH�LQYHVWLJDWLRQ�RI�GHDWKV�
LQ� GHWHQWLRQ� OLHV� ZLWK� WKH� 3XEOLF� 3URVHFXWLRQ� 6HUYLFH�
ZKLFK� PXVW� HVWDEOLVK� WKH� FDXVH� RI� GHDWK� DQG� PXVW�
FRQVLGHU� ZKHWKHU� WKH� FLUFXPVWDQFHV� RI� WKH� GHDWK�
UDLVH� DQ\� LVVXHV� RI� FULPLQDO� ZURQJGRLQJ�� � � %HFDXVH�
RI� WKLV�� WKH� 2PEXGVPDQ� PXVW� GHOD\� DQ\� DFWLRQ� WKDW�
PLJKW� FRPSURPLVH� WKH� FULPLQDO� LQYHVWLJDWLRQ� XQWLO� KH�
UHFHLYHV� FRQÀUPDWLRQ� IURP� WKH� 3XEOLF� 3URVHFXWRU�
RU� 6SHFLDO� ,QYHVWLJDWLRQ� 8QLW� WKDW� KH� PD\� SURFHHG���
7KH� 2PEXGVPDQ� ZLOO�� KRZHYHU�� WKHQ� FRQWLQXH� WR�
LQYHVWLJDWH� HDFK� GHDWK� XQWLO� KH� LV� VDWLVÀHG� WKDW� IDPLO\�
FRQFHUQV� KDYH� EHHQ� DGGUHVVHG� DQG� UHOHYDQW� OHDUQLQJ�
RSSRUWXQLWLHV�KDYH�EHHQ�LGHQWLÀHG���:KHUH�DSSURSULDWH��
UHFRPPHQGDWLRQV�DUH�PDGH�DQG�HYHU\�HIIRUW�LV�PDGH�WR�
HQVXUH�WKDW�WKHVH�DUH�VXSSRUWLYH�RI�WKH�ZLGHU�HIIRUWV�RI�
WKH� 02,� WR� GHYHORS� WKH� IDFLOLWLHV��

7RZDUGV� WKH� HQG� RI� WKLV� \HDU�� WKH� 2PEXGVPDQ�

Ombudsman Deaths
������PU�+L[LU[PVU�0U]LZ[PNH[PVUZ

Location

Cause of Death

Total
Suicide Natural

Causes
Chronic
Disease

Drug
Abuse Torture Shooting Ongoing

Investigation

Jau Rehabilitation 
Centre 1 0 0 0 0 0 0 1

Dry Dock Detention 
Centre 0 1 0 0 0 0 0 1

Police Governate 0 0 0 0 0 0 0 0

Military Detention 
Centre 0 0 0 0 0 0 0 0

Women Detention Cen-
tre & Women Reforma-
tion and Rehabilitation 
Centre

0 0 0 0 0 0 0 0

Juvenile Care Centre 0 0 0 0 0 0 0 0

Men Deportation 
Centre 0 0 0 0 0 0 0 0

External Hospital 0 0 0 1 0 0 0 1

Ongoing Investigation 0 1 1 0 0 0 2 4

;V[HS 1 2 1 1 0 0 2 7
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FDUULHG� RXW� D� UHYLHZ� RI� DOO� RI� WKH� GHDWKV� WKDW� KDYH�
RFFXUUHG�VLQFH�WKH�LQFHSWLRQ�RI�WKH�2PEXGVPDQ�2IÀFH���
$V�D�UHVXOW�RI�WKLV�UHYLHZ��WKH�2PEXGVPDQ·V�WHDP�KDYH�
DSSURYHG�D�VHULHV�RI�UHFRPPHQGDWLRQV�LQ�NH\�DUHDV�WKDW�
WKH\�EHOLHYH�VKRXOG�DSSO\�DFURVV�DOO�UHKDELOLWDWLRQ�DQG�
GHWHQWLRQ� FHQWUHV� LQ� %DKUDLQ�� � 7KH� UHFRPPHQGDWLRQV�
UHODWH�WR�DUHDV�KLJKOLJKWHG�DOVR�LQ�WKH�5HKDELOLWDWLRQ�/DZ�
DQG�5HJXODWLRQV�DQG�LW�LV�YHU\�PXFK�KRSHG�WKDW�WKH\�ZLOO�
LQIRUP�WKH�VHUYLFH�GHYHORSPHQW�SURJUDPPHV�ZKLFK�WKH�
0LQLVWU\�RI�WKH�,QWHULRU�LV�ZRUNLQJ�KDUG�WR�LPSOHPHQW�
The recommendations relate to:

��� 7KH� $UUDQJHPHQWV� IRU� 5HVSRQGLQJ� WR� 0HGLFDO�
(PHUJHQFLHV�LQ�'HWHQWLRQ�DQG�5HKDELOLWDWLRQ�&HQWUHV����

7KH�2PEXGVPDQ�KDV� LGHQWLÀHG� WKH�QHHG� WR�UHYLHZ�
DQG�WDNH�DQ\�DFWLRQ�UHTXLUHG�LQ�UHVSHFW�RI�

 7KH� DYDLODELOLW\� RI� UHVXVFLWDWLRQ� HTXLSPHQW� LQ�
UHVLGHQWLDO� EXLOGLQJV

  7KH�DUUDQJHPHQWV�IRU�HQVXULQJ�WKDW��ZKHUH�LQGLFDWHG��
KHDOWKFDUH� VWDII� FDQ� DWWHQG� DW� WKH� VFHQH� RI� WKH�
HPHUJHQF\�ZLWK� WKH�QHFHVVDU\�PHGLFDO�HTXLSPHQW

  7KH�DUUDQJHPHQWV�IRU�SULVRQ�VWDII�ÀUVW�DLG�DQG�ÀUVW�
UHVSRQVH� SURWRFROV� DQG� WUDLQLQJ

  $UUDQJHPHQWV�IRU�HIÀFLHQW�DQG�HIIHFWLYH�WUDQVIHU�WR�
RXWVLGH� KRVSLWDOV����

���&DUH�RI�9XOQHUDEOH�'HWDLQHHV���,QPDWHV

,W� LV� WR� QRWH� WKDW� WKH� 2PEXGVPDQ� KDV� DOUHDG\�
UHFRPPHQGHG�WKDW�FRPPXQLW\�PHGLFDO�UHFRUGV�VKRXOG�
EH� UHTXHVWHG�DQG�H[DPLQHG� IROORZLQJ�DGPLVVLRQ� WR�D�
GHWHQWLRQ� RU� UHKDELOLWDWLRQ� FHQWUH���

7KH� 2PEXGVPDQ� KDV� DOVR� LGHQWLÀHG� WKH� QHHG� WR�
UHYLHZ� DQG� WDNH� DQ\� DFWLRQ� UHTXLUHG� LQ� UHVSHFW� RI�

  7KH� DUUDQJHPHQWV� IRU� LGHQWLI\LQJ� YXOQHUDEOH�
GHWDLQHHV� DQG� LQPDWHV� DW� WKH� WLPH� RI� FRPPLWWDO

  7KH� DUUDQJHPHQWV� LQ� SODFH� IRU� VXSSRUWLQJ� DQG�
UHKDELOLWDWLQJ� YXOQHUDEOH� GHWDLQHHV� DQG� LQPDWHV��
LQFOXGLQJ� WKRVH� ZLWK� PHQWDO� KHDOWK� SUREOHPV

  6WDII� WUDLQLQJ� LQ� WKH�QHHGV�RI�YXOQHUDEOH�GHWDLQHHV�
DQG� WKH� LGHQWLÀFDWLRQ�RI� WKRVH�DW� ULVN�RI�VHOI�KDUP

  3ULVRQ�DQG�KHDOWKFDUH�SROLFLHV�DQG�SURFHGXUHV� IRU�
SURWHFWLQJ�DQG�VXSSRUWLQJ�WKRVH�DW�ULVN�RI�VHOI�KDUP

  7KH�DUUDQJHPHQWV�IRU�ULVN�DVVHVVLQJ�SODFHV�ZKHUH�
LQPDWHV� PD\� EH� DORQH�� IRU� H[DPSOH� EDWKURRPV��
VHJUHJDWLRQ� FHOOV� HWF�

���7KH�0DQDJHPHQW�RI�6XEVWDQFH�$EXVH�LQ�3ODFHV�RI�
5HKDELOLWDWLRQ� DQG� 'HWHQWLRQ

7KH� 2PEXGVPDQ� KDV� SUHYLRXVO\� PDGH�
UHFRPPHQGDWLRQV� UHODWLQJ� WR� WKH� DUUDQJHPHQWV�
IRU� SUHYHQWLQJ� LOOLFLW� VXEVWDQFHV� RU� QRQ�SUHVFULEHG�
PHGLFDWLRQ� EHLQJ� EURXJKW� LQWR� GHWHQWLRQ� DQG�
UHKDELOLWDWLRQ� FHQWUHV��

7KH� 2PEXGVPDQ� KDV� DOVR� LGHQWLÀHG� WKH� QHHG� WR�
UHYLHZ� DQG� WDNH� DQ\� DFWLRQ� UHTXLUHG� LQ� UHVSHFW� RI�
PDQDJLQJ� WKH� GHPDQG� IRU� LOOLFLW� VXEVWDQFHV� DQG� LQ�
SDUWLFXODU�

  7KH� DUUDQJHPHQWV� IRU� FDUU\LQJ� RXW� GHWDLQHH� DQG�
LQPDWH� GUXJ� WHVWLQJ

  7KH� DUUDQJHPHQWV� IRU� LGHQWLI\LQJ� GHWDLQHHV� DQG�
LQPDWHV�ZLWK�D�KLVWRU\�RI�LOOLFLW�VXEVWDQFH�RU�PHGLFLQH�
DEXVH�DW�WKH�WLPH�RI�FRPPLWWDO�DQG�PDQDJLQJ�WKHLU�
UHODWHG�PHGLFDO�QHHGV

  7R� LQFUHDVH� UHKDELOLWDWLYH� SURJUDPPHV� IRU� NQRZQ�
GUXJ� XVHUV

  $UUDQJHPHQWV�IRU�VWDII�WUDLQLQJ�LQ�WKH�LGHQWLÀFDWLRQ�RI�
WKRVH�XVLQJ�LOOLFLW�VXEVWDQFHV�RU�DEXVLQJ�PHGLFDWLRQ�
DQG�WKH�VXSSRUW�QHHGV�RI�WKRVH�DW�ULVN�RI�VXEVWDQFH�
abuse 

  ,QFUHDVLQJ� HGXFDWLRQDO�� UHFUHDWLRQDO� DQG� RWKHU�
SXUSRVHIXO� DFWLYLW\� SURJUDPPHV� WR� HQJDJH�
GHWDLQHHV� DQG� LQPDWHV� DQG� SUHYHQW� HQFRXUDJH�
SRVLWLYH� PHQWDO� KHDOWK

$�VXPPDU\�RI�WKH�GHDWKV�LQ�GHWHQWLRQ�WKLV�\HDU�IROORZ�



Ombudsman
Third Annual Report 2015 - 201636

Death in Detention Investigation 1

Name Mr. A

Age 59

Cause of death Drug Related Death

Date 17 June 2015

Place Deportation Centre

7KH� 'LUHFWRUDWH� RI� WKH� 'HSRUWDWLRQ� &HQWUH�
QRWLÀHG� WKH� LQGHSHQGHQW� 2PEXGVPDQ� WKDW� D� JURXS�
RI� GHWDLQHHV� KDG� IRXQG� 0U�� $� VLWWLQJ� RQ� WKH� WRLOHW�
XQFRQVFLRXV���7KH�GHWDLQHHV�LQIRUPHG�WKH�SROLFH�GXW\�
RIÀFHU�ZKR� LPPHGLDWHO\� FDOOHG� DQ� DPEXODQFH� WR� WDNH�
0U��$�WR�KRVSLWDO���:KHQ�WKH�DPEXODQFH�DUULYHG�DW�WKH�
'HSRUWDWLRQ�&HQWUH��WKH�PHGLFDO�WHDP�IRXQG�WKDW�0U��$�
KDG� GLHG�

2PEXGVPDQ� LQYHVWLJDWRUV� DWWHQGHG� WKH� VFHQH�
DQG� FRPPHQFHG� DQ� LQYHVWLJDWLRQ�� � :LWQHVVHV� ZHUH�
LQWHUYLHZHG�DQG�0U��$·V�FHOOPDWH�VDLG�WKDW��DW�WKH�WLPH�RI�
WKH�FDOO�IRU�GD\EUHDN�)DMHU�SUD\HU�WKHUH�ZDV�QR�UHVSRQVH�
IURP�0U��$��ZKR�ZDV�LQ�WKH�FHOO�WRLOHW���+H�VDLG�WKDW�KH�
RSHQHG�WKH�WRLOHW�GRRU�D�OLWWOH�WR�FKHFN�RQ�KLP�DQG�IRXQG�
KLP�VLWWLQJ�RQ� WKH� WRLOHW�XQFRQVFLRXV��7KH�'HSRUWDWLRQ�
&HQWUH�SROLFH�GXW\�RIÀFHU� WKHQ� WULHG�XQVXFFHVVIXOO\� WR�
ZDNH�0U��$��EHIRUH�FDOOLQJ�IRU�DQ�DPEXODQFH���:KHQ�WKH�
PHGLFDO�WHDP�DUULYHG��WKH\�IRXQG�WKDW�0U��$�ZDV�GHDG�

0U��$·V�GHSRUWDWLRQ�FHQWUH��KHDOWK�FDUH�DQG�PHGLFDWLRQ�
UHFRUGV�ZHUH�REWDLQHG�E\�LQYHVWLJDWRUV�DQG�H[DPLQHG����
,QYHVWLJDWRUV� IRXQG� WKDW� 0U�� $� ZDV� VXIIHULQJ� IURP� D�
QXPEHU� RI� FKURQLF� LOOQHVVHV� DQG� WKDW�PHGLFDWLRQ�ZDV�
EHLQJ�SUHVFULEHG�DQG�GLVSHQVHG� IRU�KLP�� �7KH\� IRXQG�
DOVR�WKDW�0U��$�KDG�DWWHQGHG�PHGLFDO�DSSRLQWPHQWV�DW�
WKH�02,�FOLQLF�DQG�DW�D�KRVSLWDO��EHIRUH�KLV�GHDWK�

7KH�3XEOLF�3URVHFXWLRQ�6HUYLFH�ZDV�QRWLÀHG�RI�0U��
$·V�GHDWK�DQG�FRQFOXGHG�WKDW�WKHUH�ZDV�QRWKLQJ�DERXW�
WKH� FLUFXPVWDQFHV� RI� WKH� GHDWK� WR� VXJJHVW� WKDW� DQ\�
FULPH�KDG�RFFXUUHG��VR�LW�FRQFOXGHG�LWV�LQYHVWLJDWLRQ�E\�
FORVLQJ� WKH�FDVH�

7KH�2PEXGVPDQ�2IÀFH� WKHQ�REWDLQHG� WKH� IRUHQVLF�
H[DPLQDWLRQ�UHSRUW�UHODWLQJ�WR�0U��$·V�GHDWK���7KH�UHSRUW�

VWDWHG� WKDW� WKH� FDXVH� RI� GHDWK� ZDV� IURP� D� VHYHUH�
GHFOLQH�LQ�EORRG�DQG�UHVSLUDWRU\�FLUFXODWLRQ�IROORZLQJ�WKH�
FRQVXPSWLRQ� RI� KHURLQ��

7KH�2PEXGVPDQ�LQYHVWLJDWLRQ�LV�RQJRLQJ�

Death in Detention Investigation 2

Name Mr. B

Age 34

Cause of death Chronic Disease

Date 18 Aug 2015

Place External Hospital

7KH�'LUHFWRUDWH�RI�5HIRUP�DQG�5HKDELOLWDWLRQ�DW�WKH�
02,� LQIRUPHG� WKH� LQGHSHQGHQW� 2PEXGVPDQ� DERXW�
WKH� GHDWK� RI�0U�� %�� DQ� LQPDWH� IURP� -DX�5HIRUP� DQG�
5HKDELOLWDWLRQ� FHQWUH�� �0U�� %� KDG� EHHQ� WUDQVIHUUHG� WR�
KRVSLWDO�� OHVV� WKDQ� RQH� KRXU� EHIRUH� KLV� GHDWK�

2PEXGVPDQ� LQYHVWLJDWRUV� FRPPHQFHG� DQ�
LQYHVWLJDWLRQ� DQG� LPPHGLDWHO\� LQWHUYLHZHG� ZLWQHVVHV���
$OO�UHOHYDQW�LQPDWH��KHDOWK�FDUH�DQG�PHGLFDWLRQ�UHFRUGV�
ZHUH� FROOHFWHG� DQG� H[DPLQHG�

,QYHVWLJDWRUV�HVWDEOLVKHG�WKDW�0U��%�ZDV�VLWWLQJ�ZLWK�
KLV�FHOOPDWHV�ZKHQ�KH�VXGGHQO\�FRPSODLQHG�RI�IHHOLQJ�
XQZHOO���0U��%�ZDV�WDNHQ�WR�WKH�-DX�KHDOWKFDUH�FHQWUH�
ZKHUH� KLV� FRQGLWLRQ� ZDV� DVVHVVHG� WR� EH� H[WUHPHO\�
VHULRXV� DQG� KH� ZDV�� IROORZLQJ� HPHUJHQF\� WUHDWPHQW��
WUDQVIHUUHG�WR�KRVSLWDO�������PLQXWHV�DIWHU�KH�DUULYHG�DW�
WKH�KRVSLWDO��0U��%�GLHG� IROORZLQJ�D�FDUGLDF�DUUHVW���

7KH�2PEXGVPDQ�2IÀFH� UHTXHVWHG�0U��%·V�KRVSLWDO�
PHGLFDO�QRWHV���,QYHVWLJDWRUV�DOVR�FRQWDFWHG�WKH�3XEOLF�
3URVHFXWLRQ�6HUYLFH�WR�UHTXHVW�D�FRS\�RI�LWV�LQYHVWLJDWLRQ�
DQG�ÀQGLQJV���7KH�IRUHQVLF�UHSRUW�ZDV�H[DPLQHG�DQG�LW�
ZDV�QRWHG�WKDW�WKH�FRURQHU�FRQFOXGHG�WKDW�0U��%·V�GHDWK�
RFFXUUHG�DV� WKH� UHVXOW� RI� DQ�DFXWH�PHGLFDO� FRQGLWLRQ��
ZKLFK�FDXVHG�WKH�FDUGLDF�DUUHVW���

7KH�2PEXGVPDQ�LQYHVWLJDWLRQ� LQWR�0U��%·V�PHGLFDO�
KLVWRU\� DQG� WKH� PHGLFDO� FDUH� KH� UHFHLYHG� DW� -DX�
5HKDELOLWDWLRQ� &HQWUH� LV� RQJRLQJ��
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Death in Detention Investigation 3

Name Mr. C

Age 62

Cause of death Natural causes

Date 11 May 2015

Place External Hospital

7KH�'LUHFWRUDWH�RI�5HKDELOLWDWLRQ�DQG�5HIRUP�DW�WKH�
02,�QRWLÀHG� WKH� LQGHSHQGHQW�2PEXGVPDQ� WKDW�0U��&�
KDG�GLHG�LQ�KRVSLWDO���7KH�KRVSLWDO�QRWHV�UHFRUGHG�WKDW�
0U��&�ZDV� WUDQVIHUUHG� IURP�-DX�5HKDELOLWDWLRQ�&HQWUH�
WKH�GD\�EHIRUH�KLV�GHDWK��IROORZLQJ�FRQFHUQV�DERXW�WKH�
UHVXOW�RI�DQ�HOHFWURFDUGLRJUDSK��(&*�����0U��&·V�GHDWK�
ZDV�UHFRUGHG�DV�EHLQJ�GXH�WR�P\RFDUGLWLV

2PEXGVPDQ� LQYHVWLJDWRUV� YLVLWHG� WKH� KRVSLWDO� DQG�
VSRNH�ZLWK�VWDII���7KH\�UHTXHVWHG�DQG�H[DPLQHG�0U��&·V�
KRVSLWDO�DQG�UHKDELOLWDWLRQ�FHQWUH�PHGLFDO�UHFRUGV�DQG�
WKH�UHSRUW�RI�GHDWK����0U��&·V�FHOOPDWHV�ZHUH�LQWHUYLHZHG�
DQG�VDLG�WKDW�KH�KDG�EHHQ�IHHOLQJ�YHU\�XQZHOO�WKH�GD\�
EHIRUH� KLV� GHDWK� DQG� KDG� DVNHG� WR� JR� WR� WKH� FHQWUH�
FOLQLF����

,QYHVWLJDWRUV� HVWDEOLVKHG� WKDW� WKH� GRFWRU� ZKR� WKHQ�
H[DPLQHG� 0U�� &� ZDV� FRQFHUQHG� DERXW� DEQRUPDOLWLHV�
RQ�DQ�(&*�DQG�DERXW�LQÁDPPDWLRQ�RI�KLV�QDVRSKDU\Q[�
�WKH�SDUW�RI� WKH�SKDU\Q[�DERYH� WKH�VRIW�SDODWH��� � �7KH�
GRFWRU� GHFLGHG� WR� DUUDQJH� DQ� LPPHGLDWH� WUDQVIHU� WR�
KRVSLWDO����0U��&�GLHG�RQ�WKH�GD\�IROORZLQJ�KLV�WUDQVIHU�
WR� KRVSLWDO�

7KH� 2PEXGVPDQ� 2IÀFH� UHTXHVWHG� WKH� 3XEOLF�
3URVHFXWLRQ� 6HUYLFH� LQYHVWLJDWLRQ� UHFRUGV� DQG� WKH�
IRUHQVLF�UHSRUW�� �7KH�IRUHQVLF�UHSRUW�UHFRUGHG�WKDW�0U��
&·V�GHDWK�ZDV�GXH�WR�UHVSLUDWRU\�DQG�FLUFXODWRU\�IDLOXUH���
$�EORRG�DQDO\VLV� VKRZHG� WKDW�0U��&·V�EORRG�ZDV� IUHH�
IURP� DQ\� XQH[SODLQHG� VXEVWDQFHV��

7KH� 3XEOLF� 3URVHFXWLRQ� 6HUYLFH� GHWHUPLQHG� WKDW�
WKHUH� ZDV� QRWKLQJ� VXVSLFLRXV� DERXW� 0U�� &·V� GHDWK���

7KH� H[DPLQDWLRQ� RI� 2PEXGVPDQ� HYLGHQFH� DOVR�
UDLVHG� QR� LVVXHV� RI� FRQFHUQ� DQG� WKH� ÀOH� LQWR�0U�� &·V�
GHDWK� ZDV�� WKHUHIRUH�� FORVHG�

Death in Detention Investigation 4

Name Mr. D

Age 58

Cause of death Natural Causes

Date 11 December 2015

Place Dry Dock Detention Centre

7KH�'LUHFWRUDWH�RI�'U\�'RFN�'HWHQWLRQ�&HQWUH�QRWLÀHG�
WKH� 2PEXGVPDQ� WKDW� 0U�� '� KDG� GLHG� DW� WKH� &HQWUH���
,QYHVWLJDWRUV� LPPHGLDWHO\� DWWHQGHG� WKH� 'HWHQWLRQ�
&HQWUH�

7KH�LQYHVWLJDWRUV�LQWHUYLHZHG�0U��'·V�FHOOPDWHV�DQG�
WKH�'HWHQWLRQ�&HQWUH�FOLQLF�GRFWRU��YLVLWHG�WKH�VFHQH�RI�
0U��'·V�GHDWK�DQG�REWDLQHG�DQG�H[DPLQHG�DOO� UHODWHG�
LQPDWH� UHFRUGV�� YLVLW� UHFRUGV�� PHGLFDO� UHFRUGV� DQG�
LQFLGHQW� UHSRUWV���

,QYHVWLJDWRUV�HVWDEOLVKHG�WKDW�0U��'�ZDV�VLWWLQJ�ZLWK�
KLV� FHOOPDWHV� WKH� GD\� EHIRUH� KLV� GHDWK� DQG� VDLG� WKDW�
KH�ZDV�IHHOLQJ�XQZHOO����+LV�FHOOPDWHV�VDLG�WKDW�KH�ZDV�
H[SHULHQFLQJ�GLJHVWLYH�SUREOHPV�DQG�FKHVW�SDLQ���7KH\�
VDLG� WKDW�0U��'�DVNHG� WR�EH� WDNHQ� WR� WKH�FHQWUH�FOLQLF�
DQG� WKDW� WKLV�ZDV� LPPHGLDWHO\�DUUDQJHG���

7KH�FOLQLF�GRFWRU�H[DPLQHG�0U��'�DQG�DQ�(&*�ZDV�
SHUIRUPHG�� � 7KH� GRFWRU� SUHVFULEHG� VWRPDFK� DFLGLW\�
PHGLFDWLRQ� EHIRUH� VHQGLQJ�0U�� '� EDFN� WR� WKH� FHOO���

7KH� QH[W� PRUQLQJ� 0U�� '� GLG� QRW� ZDNH� XS�� � +LV�
FHOOPDWHV� FDOOHG� IRU� DVVLVWDQFH� DQG� WKH� GXW\� RIÀFHUV�
WKHQ�DWWHQGHG�0U��'�ZLWK�D�GRFWRU�� �7KH�GRFWRU�PDGH�
HIIRUWV�WR�UHVXVFLWDWH�0U��'�EXW�WKHVH�ZHUH�XQVXFFHVVIXO�
DQG� KH� ZDV� SURQRXQFHG� GHDG�����

7KH� 2PEXGVPDQ� 2IÀFH� REWDLQHG� WKH� 3XEOLF�
3URVHFXWLRQ�6HUYLFH�LQYHVWLJDWLRQ�UHFRUGV�DQG�0U��'·V�
IRUHQVLF� UHSRUW�� �7KH� IRUHQVLF�H[DPLQHU� UHFRUGHG� WKDW�
WKH�0U��'·V�GHDWK�ZDV�IURP�UHVSLUDWRU\�DQG�FLUFXODWRU\�
IDLOXUH�� 1R� XQH[SODLQHG� VXEVWDQFHV� RU� PHGLFDWLRQ�
WKDW�KDG�QRW�EHHQ�SUHVFULEHG�ZDV�HYLGHQW�LQ�KLV�EORRG�
VDPSOH�� � 7KH� 3XEOLF� 3URVHFXWLRQ� 6HUYLFH� GHWHUPLQHG�
WKDW� WKHUH� ZDV� QR� HYLGHQFH� RI� D� FULPLQDO� RIIHQFH�

7KH�2PEXGVPDQ�LQYHVWLJDWLRQ�LQWR�WKH�GHDWK�RI�0U��'�
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LV�RQJRLQJ���7KH�2PEXGVPDQ�LV�H[DPLQLQJ�LQ�SDUWLFXODU�
0U��'·V�PHGLFDO�KLVWRU\��KLV�PHGLFDO�FDUH�LQ�GHWHQWLRQ�RQ�
WKH�GD\�EHIRUH�KLV�GHDWK���7KH�2PEXGVPDQ�ZLOO�PDNH�
DQ\�DSSURSULDWH�UHFRPPHQGDWLRQV�LQ�GXH�FRXUVH��

Death in Detention Investigation 5

Name Mr. E

Age 33

Cause of death Investigation ongoing

Date 13 March 2016

Place External Hospital

7KH�'LUHFWRUDWH�RI�5HIRUP�DQG�5HKDELOLWDWLRQ�QRWLÀHG�
WKH� LQGHSHQGHQW� 2PEXGVPDQ� WKDW� 0U�� (�� DQ� LQPDWH�
IURP�-DX�5HKDELOLWDWLRQ�&HQWUH��KDG�GLHG�LQ�KRVSLWDO�

2PEXGVPDQ� LQYHVWLJDWRUV� YLVLWHG� WKH� KRVSLWDO� DQG�
-DX� 5HKDELOLWDWLRQ� &HQWUH� DQG� H[DPLQHG� DOO� UHODWHG�
LQPDWH� UHFRUGV�� H[DPLQHG� KHDOWKFDUH� UHFRUGV� DQG�
UHTXHVWHG� DPEXODQFH� DQG� &&79� UHFRUGV��:LWQHVVHV�
ZHUH� LGHQWLÀHG� DQG� LQWHUYLHZHG�

,QYHVWLJDWRUV� HVWDEOLVKHG� WKDW�0U�� (� ZDV� EUHDWKLQJ�
ORXGO\�ZKLOVW�VOHHSLQJ�DQG�WKDW�KLV�ERG\�ZDV�FRQYXOVLQJ���
0U��(·V�FHOOPDWHV�FDOOHG�UHKDELOLWDWLRQ�FHQWUH�VWDII�DQG�
0U��(�ZDV� WKHQ� WUDQVIHUUHG� WR� WKH�FHQWUH�FOLQLF�� �$IWHU�
H[DPLQLQJ�0U��(�� LW�ZDV� WKH�GRFWRU·V�DVVHVVPHQW� WKDW�
KH�QHHGHG�WR�EH�WUDQVIHUUHG�WR�KRVSLWDO�

7KH�2PEXGVPDQ�2IÀFH� KDV� UHTXHVWHG� WKH� GHWDLOV�
RI�WKH�3XEOLF�3URVHFXWLRQ�6HUYLFH�LQYHVWLJDWLRQ�DQG�WKH�
UHODWHG� IRUHQVLF� UHSRUW���

$Q� HDUO\� 2PEXGVPDQ� UHYLHZ� RI� 0U�� (·V� PHGLFDO�
UHFRUGV� VKRZV� WKDW� KH� VXIIHUHG� IURP� D� QXPEHU� RI�
KHDOWK�UHODWHG�FRQGLWLRQV���7KHUH�LV�DOVR�HYLGHQFH�WKDW�
KH�ZDV�WURXEOHG�E\�VHYHUH�VOHHS�GLVWXUEDQFH�ZKLOVW�LQ�
WKH� UHKDELOLWDWLRQ�FHQWUH�� �+H�ZDV� WDNLQJ�D�QXPEHU�RI�
SUHVFULEHG� PHGLFDWLRQV�

0U�� (·V� GHDWK� UDLVHV� D� QXPEHU� RI� LVVXHV� LQFOXGLQJ�
GHWDLOV� RI� ZKDW� PHGLFDWLRQ� RU� GUXJV� KH� WRRN� EHIRUH�
KLV� GHDWK� DQG� ZKHWKHU� WKHVH� ZHUH� UHOHYDQW� WR� KLV�
GHDWK�� � 7KH� 2PEXGVPDQ� ZLOO� H[DPLQH� WKHVH� LVVXHV�
DQG�ZLOO� FRQVLGHU� WKH�DGHTXDF\�RI�0U��(·V�KHDOWK�DQG�

PHQWDO�KHDOWK�FDUH�ZKLOVW�LQ�GHWHQWLRQ���$Q\�DSSURSULDWH�
UHFRPPHQGDWLRQV� ZLOO� EH� PDGH� LQ� GXH� FRXUVH�

Death in Detention Investigation 6

Name Mr. F

Age 43

Cause of death Suicide

Date 31 March 2016

Place Jau Rehabilitation Centre

-DX�5HKDELOLWDWLRQ�&HQWUH�LQIRUPHG�WKH�2PEXGVPDQ�
2IÀFH�WKDW�0U��)�KDG�GLHG�E\�VXLFLGH�RQ����0DUFK��������
0U��)�ZDV�IRXQG�KDQJLQJ�

2PEXGVPDQ� LQYHVWLJDWRUV� LPPHGLDWHO\� RSHQHG�
DQ� LQYHVWLJDWLRQ�� FRQGXFWHG� D� VLWH� YLVLW�� LQWHUYLHZHG�
ZLWQHVVHV��UHTXHVWHG�ORJV�DQG�DFFRXQWV�RI�WKH�LQFLGHQW�
DQG� UHTXHVWHG� DOO� UHOHYDQW� FHQWUH� UHFRUGV�� LQFOXGLQJ�
YLVLW� DQG� SKRQH� FDOO� ORJV�� � )XOO� PHGLFDO� UHFRUGV��
PHGLFDWLRQ� UHFRUGV�� PHGLFLQH� DGPLQLVWUDWLRQ� UHFRUGV�
DQG�SV\FKLDWULF�UHSRUWV�ZHUH�UHTXHVWHG���,QYHVWLJDWRUV�
DOVR� UHTXHVWHG�&&79�VKRZLQJ�0U��)·V� ODVW�KRXUV�DQG�
UHFRUGLQJV� RI� KLV� SKRQH� FDOOV� WR� IDPLO\� PHPEHUV��
SDUWLFXODU� KLV� PRVW� UHFHQW� FDOOV�

,QYHVWLJDWRUV� HVWDEOLVKHG� WKDW� 0U�� )� ZDV� KHOG�� DW�
WKH� WLPH�RI�KLV�GHDWK�� LQ�D�VLQJOH�RFFXSDQF\�FHOO� LQ�D�
EXLOGLQJ�IRU�LQPDWHV�DW�ULVN�RI�DWWDFN�E\�RWKHUV�RU�OLNHO\�
WR� DWWDFN� RWKHUV�� � 7KH� IXOO� FLUFXPVWDQFHV� RI� WKLV� DUH�
EHLQJ� LQYHVWLJDWHG���

7KH� 2PEXGVPDQ� LQYHVWLJDWLRQ� LV� RQJRLQJ�� � 3XEOLF�
3URVHFXWLRQ� 6HUYLFH� LQYHVWLJDWLRQ� UHFRUGV� DQG� WKH�
UHODWHG�IRUHQVLF�UHSRUW�ZLOO�EH�H[DPLQHG�ZKHQ�DYDLODEOH���
,QPDWH�DQG�PHGLFDO�UHFRUGV�DUH�EHLQJ�H[DPLQHG��SROLFH�
DQG� KHDOWKFDUH� VWDII� UHVSRQVLEOH� IRU�0U�� )·V� FDUH� DQG�
ZHOOEHLQJ�GXULQJ�KLV�WLPH�LQ�FXVWRG\�DQG�DW�WKH�WLPH�RI�
KLV�GHDWK�ZLOO�EH�LQWHUYLHZHG�DQG�D�FKURQRORJ\�RI�HYHQWV�
OHDGLQJ�XS�WR�KLV�GHDWK�LV�EHLQJ�SURGXFHG��

7KH�GHWDLOV�RI�KRZ�0U��)�ZDV�DEOH�WR�GLH�E\�VXLFLGH�
ZLOO�EH�IXOO\�H[DPLQHG���(DUO\�LQGLFDWLRQV�DUH�WKDW�WKHUH�
ZHUH�VHYHUDO�IDFWRUV�WKDW�PDGH�0U��)�YXOQHUDEOH�WR�VHOI�
KDUP�DQG�WKH�2PEXGVPDQ�LV�H[DPLQLQJ�WKH�DGHTXDF\�
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RI�WKH�FDUH�DUUDQJHPHQWV�SXW�LQ�SODFH�E\�UHKDELOLWDWLRQ�
FHQWUH�DQG�KHDOWK�FDUH�VWDII������

$� GHDWK� E\� VXLFLGH� LQ� D� UHKDELOLWDWLRQ� FHQWUH� FDQ�
FDXVH� JUHDW� GLVWUHVV� WR� VWDII� DQG� RWKHU� LQPDWHV� DQG�
WKH� VXSSRUW� DYDLODEOH� WR� WKRVH� DIIHFWHG� ZLOO� DOVR� EH�
FRQVLGHUHG�WR�VHH�LI�DQ\�XVHIXO�OHVVRQV�FDQ�EH�OHDUQHG�

7KH�2PEXGVPDQ�ZLOO� UHSRUW�KLV�ÀQGLQJV�DQG�PDNH�
DQ\�UHTXLUHG�UHFRPPHQGDWLRQV�ZKHQ�KLV�LQYHVWLJDWLRQ�
LV� FRPSOHWHG�� � (DUO\� FRQFHUQV� KDYH� DOUHDG\� EHHQ�
QRWLÀHG� WR� WKH� 'LUHFWRUDWH� RI� 5HKDELOLWDWLRQ�

Death in Detention Investigation 7

Name Mr. G

Age 18

Cause of death Ongoing investigation

Date 4 April 2016

Place External Hospital

2Q���$SULO�������0U��*�GLHG� LQ�KRVSLWDO�DIWHU� IDOOLQJ�
IURP�D�EXLOGLQJ�LQ�6KDKUDNDQ�RQ����0DUFK��������0U��
*�KDG�EHHQ�VHQWHQFHG�WR�ÀYH�\HDUV·�LPSULVRQPHQW�RQ�
���)HEUXDU\������DQG�ZDV�WU\LQJ�WR�HYDGH�SROLFH�DUUHVW�
DW�WKH�WLPH�RI�KLV�IDOO���7KH�6SHFLDO�,QYHVWLJDWLRQ�8QLW�LV�
FXUUHQWO\� FDUU\LQJ�RXW�D� FULPLQDO� LQYHVWLJDWLRQ� LQWR� WKH�
IXOO�FLUFXPVWDQFHV�RI�0U��*·V�GHDWK�WR�HVWDEOLVK�WKH�IXOO�
IDFWV�

,Q� OLQH� ZLWK� KLV� PDQGDWH�� WKH� 2PEXGVPDQ� DOVR�
FRPPHQFHG� DQ� LQYHVWLJDWLRQ� LQWR� WKH� GHDWK� RI� 0U��
*�� � 7KH� 2PEXGVPDQ� HDUO\� LQYHVWLJDWLRQ� LV� IRFXVHG�
RQ� JDWKHULQJ� DQG� DQDO\VLQJ� HYLGHQFH� IURP� D� ZLGH�
YDULHW\�RI�VRXUFHV�� LQFOXGLQJ�WKH�KRVSLWDO�ZKHUH�0U��*�
GLHG��DQG�WKH�H[DPLQDWLRQ�RI�DQ\�SROLF\��SURFHGXUDO�RU�
DGPLQLVWUDWLYH�FRQFHUQV�DULVLQJ�IURP�WKH�FLUFXPVWDQFHV�
RI�0U��*·V�GHDWK���$V�VRRQ�DV�WKH�2PEXGVPDQ�LV�VDWLVÀHG�
WKDW�LW�ZLOO�QRW�FRPSURPLVH�WKH�FULPLQDO�LQYHVWLJDWLRQ��KLV�
LQYHVWLJDWLRQ� ZLOO� EH� FRPSUHKHQVLYHO\� H[WHQGHG���������

7KH� 2PEXGVPDQ� ZLOO� UHSRUW� KLV� ÀQGLQJV� DQG�
UHFRPPHQGDWLRQV�ZKHQ�KLV�IXOO�LQYHVWLJDWLRQ�KDV�EHHQ�
FRPSOHWHG����





:LJ[PVU�-V\Y

International Cooperation,
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Introduction

,Q� OLQH� ZLWK� LWV� FRPPLWPHQW� WR� WUDQVSDUHQF\� DQG�
HQJDJHPHQW�� WKH�2PEXGVPDQ·V�2IÀFH�KDV�FRQWLQXHG�
WR� SODFH� D� KLJK� SULRULW\� RQ� ORFDO� DQG� LQWHUQDWLRQDO�
RXWUHDFK� DQG� DFWLYLW\���

'XULQJ�WKH�ODVW�\HDU��WKH�2PEXGVPDQ�DQG�KLV�WHDP�PHW�
ZLWK�D�JUHDW�PDQ\�VWDNHKROGHUV��LQFOXGLQJ�GHOHJDWLRQV�
IURP� RWKHU� FRXQWULHV� YLVLWLQJ� %DKUDLQ� DQG� KXPDQ�
ULJKWV�RUJDQLVDWLRQV��WR�VKDUH�LQIRUPDWLRQ�DQG�OHVVRQV�
OHDUQHG�� GLVFXVV� FRQFHUQV� DERXW� LQGLYLGXDO� FDVHV�
EURXJKW� WR� WKH�2PEXGVPDQ�DQG� LGHQWLI\�RSSRUWXQLWLHV�
IRU� ZRUNLQJ� FRRSHUDWLYHO\�

7KH� 2PEXGVPDQ� 2IÀFH� HQJDJHG� FRQWLQXRXVO\� ZLWK�
1*2·V������LQYHVWLJDWLRQ�UHTXHVWV�ZHUH�UHFHLYHG�IURP�
1*2V� RYHU� WKH� UHSRUWLQJ� SHULRG�� � 7KH� ,QWHUQDWLRQDO�
&RRSHUDWLRQ� DQG� 'HYHORSPHQW� 'LUHFWRUDWH� ZRUNHG�
FORVHO\�ZLWK�WKH�2PEXGVPDQ�,QYHVWLJDWLRQ�'LUHFWRUDWHV�
WR�HQVXUH�WKDW�LQYHVWLJDWLRQV�ZHUH�RSHQHG�LQWR�DOO�RI�WKH�
FDVHV�UDLVHG���,Q�D�QXPEHU�RI�FDVHV��LW�ZDV�HVWDEOLVKHG�
WKDW� FRPSODLQWV� KDG� DOUHDG\� EHHQ� UHFHLYHG� IURP� WKH�
LQGLYLGXDOV�RU�IDPLOLHV�FRQFHUQHG���:KHUH�WKH�QHFHVVDU\�
FRQVHQW�IRU�GLVFORVXUH�RI�LQIRUPDWLRQ�ZDV�UHFHLYHG�IURP�
1*2V�� WKH� 2PEXGVPDQ� SURYLGHG� LQIRUPDWLRQ� RQ� WKH�
SURJUHVV� RI� LQYHVWLJDWLRQV�

,Q�-DQXDU\�������D�QHZ�SURFHVV�IRU�1*2V�UHJLVWHULQJ�
LQYHVWLJDWLRQ� UHTXHVWV� RQ� EHKDOI� RI� LQGLYLGXDOV� ZDV�
LQWURGXFHG� WR� HQVXUH� D� FRQVLVWHQW� PHWKRGRORJ\� IRU�
UHFHLYLQJ��DFNQRZOHGJLQJ�DQG�SURFHVVLQJ�WKH�UHTXHVWV�
UHFHLYHG�� � 7KH� QHZ� SURFHVV� DVNHG�1*2V� WR� SURYLGH�
LQIRUPDWLRQ�GHWDLOLQJ� WKH� UHDVRQV� IRU�FRQFHUQV� UDLVHG��
UHODWHG�HYLGHQFH��ZLWQHVVHV�ZKR�PD\�EH�ZLOOLQJ�WR�VSHDN�
ZLWK�2PEXGVPDQ� LQYHVWLJDWRUV� DQG�� ZKHUH� DYDLODEOH��
FRQVHQW� IRU� WKH� 2PEXGVPDQ� WR� VKDUH� ÀQGLQJV�� � 7KH�
2PEXGVPDQ�LV�YHU\�JUDWHIXO�WR�1*2V�IRU�FRRSHUDWLQJ�
ZLWK�WKH�SURFHGXUHV��ZKLFK�ZLOO�ERWK�DVVLVW�LQYHVWLJDWRUV�
DQG� KHOS� WKH� 2PEXGVPDQ� WR� PRUH� HIIHFWLYHO\� WUDFN�
DQG� PDQDJH� WKH� WLPHOLQHVV� RI� UHVSRQVHV� WR� 1*2�
LQYHVWLJDWLRQ� UHTXHVWV�

7KH�2PEXGVPDQ�KDV�DOVR�UHVSRQGHG�WR�PDQ\�PHGLD��
GLSORPDWLF� VHFWRU� DQG� LQGLYLGXDO� LQIRUPDWLRQ� UHTXHVWV���

,QIRUPDWLRQ� ZDV� VKDUHG�� LQFOXGLQJ� SHUIRUPDQFH�
VWDWLVWLFV� DQG� GHWDLOV� RI� 2PEXGVPDQ� RSHUDWLRQDO�
SROLFLHV�DQG�SURFHGXUHV��ZKHUHYHU�WKLV�FRXOG�EH�KHOSIXO�����

7KH� 2PEXGVPDQ� FRQWLQXHV� WR� SURYLGH� D� WHFKQLFDO�
VXSSRUW� VHUYLFH� WR� VWDII� DQG� PDQDJHUV� DFURVV� WKH�
2PEXGVPDQ�2IÀFH�DQG�WR�DVVLVW�ZLWK�WKH�RUJDQLVDWLRQ�RI�
LQWHUQDWLRQDO�LQSXWV�LQWR�VWDII�WUDLQLQJ�DQG�GHYHORSPHQW�
DFWLYLW\�� � 1RWZLWKVWDQGLQJ� RSHUDWLRQDO� SUHVVXUHV� WKLV�
\HDU�� D� VLJQLÀFDQW� LQYHVWPHQW� ZDV� RQFH� DJDLQ� PDGH�
LQ� VWDII� WUDLQLQJ� DQG� GHYHORSPHQW�� SDUWLFXODUO\� LQ� WKH�
FKDOOHQJLQJ�DUHD�RI�VHULRXV�DOOHJDWLRQ�LQYHVWLJDWLRQ����$OO�
VWDII�KDYH�DWWHQGHG�EHVW�SUDFWLFH�ZRUNVKRSV�GHOLYHUHG�
E\� OHDGLQJ� SUDFWLWLRQHUV� DQG� KDYH� SDUWLFLSDWHG� LQ� D�
SURJUDPPH� RI� LQGLYLGXDO� FRDFKLQJ� DQG� PHQWRULQJ���

7KH� 'LUHFWRUDWH� DOVR� DVVLVWV� ZLWK� WKH� LQWHUQDO�
FRPPXQLFDWLRQ�DQG�TXDOLW\�DVVXUDQFH�RI�2PEXGVPDQ�
SROLF\�� SUDFWLFH� DQG� VWDQGDUGV�

Ombudsman’s delegaton visit to European Parliment

Looking Forward
2YHU� WKH� SDVW� WKUHH� \HDUV�� WKH� QXPEHU� RI� LQGLYLGXDOV�
DQG� RUJDQLVDWLRQV� VHHNLQJ� LQIRUPDWLRQ� RU� UHTXHVWLQJ�
LQYHVWLJDWLRQV� WKURXJK� WKH� ,QWHUQDWLRQDO� &RRSHUDWLRQ�
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DQG�'HYHORSPHQW�'LUHFWRUDWH� KDV� VWHDGLO\� LQFUHDVHG���
:H�EHOLHYH�WKDW�WKLV�UHÁHFWV�D�JUHDWHU�DZDUHQHVV�RI�WKH�
'LUHFWRUDWH�DQG�LWV�IXQFWLRQV���,W�LV�KRSHG�WKDW�WKH�HIIRUWV�
RI� WKH�'LUHFWRUDWH�WR�SURYLGH�D�KHOSIXO�DQG�UHVSRQVLYH�
VHUYLFH� HQFRXUDJHV� WKRVH� UHTXLULQJ� DVVLVWDQFH� WR�
XVH� LWV� VHUYLFHV�� � 7KH� 'LUHFWRUDWH� UHJXODUO\� UHFHLYHV�
IHHGEDFN�IURP�VHUYLFH�XVHUV�WKDW�KDYLQJ�WKH�'LUHFWRUDWH�
DV�D�FHQWUDO� SRLQW� IRU� WKHLU� FRQWDFWV�ZLWK� WKH�2IÀFH� LV�
KHOSIXO�

7KH� ,QWHUQDWLRQDO� &RRSHUDWLRQ� DQG� 'HYHORSPHQW�
'LUHFWRUDWH�ORRNV�IRUZDUG�YHU\�PXFK�RYHU�WKH�QH[W�\HDU�
WR�EXLOGLQJ�RQ�H[LVWLQJ�ORFDO�DQG�LQWHUQDWLRQDO�VWDNHKROGHU�
UHODWLRQVKLSV� DQG� WR� GHYHORSLQJ� QHZ�RSSRUWXQLWLHV� IRU�
LQIRUPDWLRQ� VKDULQJ� DQG�PXWXDO� DVVLVWDQFH���

The year 2015-2016 

7KH� 2PEXGVPDQ� 2IÀFH� KRVWHG� PDQ\� YLVLWV� DQG�
PHHWLQJV�RYHU� WKH�FRXUVH�RI� WKH�\HDU�� �7KH�H[DPSOHV�
WKDW�IROORZ�LOOXVWUDWH�WKH�EUHDGWK�RI�2PEXGVPDQ�2IÀFH�
DFWLYLWLHV� LQ� WKH� ÀHOG� RI� LQWHUQDWLRQDO� HQJDJHPHQW��
LQWHUQDWLRQDO�FRRSHUDWLRQ�DQG�WUDLQLQJ�DQG�GHYHORSPHQW�
LQ� ����������

United Nations

7KH� 2PEXGVPDQ� DWWHQGHG� DQG� KRVWHG� VHYHUDO�
PHHWLQJV�ZLWK�WKH�81�VWDUWLQJ�LQ�-XQH������LQ�*HQHYD�
6ZLW]HUODQG�� � 7KH� 2PEXGVPDQ� SUHVHQWHG� WKH� 2IÀFH�
\HDU�HQG�SHUIRUPDQFH�VWDWLVWLFV�DQG�GHVFULEHG�ERWK�WKH�
FKDOOHQJHV�IDFHG�DQG�SURJUHVV�PDGH��RYHU�WKH�SUHYLRXV�
\HDU���

Delegation:

US Congress

$�GHOHJDWLRQ�IURP�WKH�2PEXGVPDQ�2IÀFH�PHW�D�QXPEHU�
RI�86�&RQJUHVV�GHOHJDWLRQV�RQ� WKHLU� VHYHUDO� YLVLWV� WR�
%DKUDLQ��

7KH� 2PEXGVPDQ� GHOHJDWLRQ� ZHOFRPHG� WKH� 86�
&RQJUHVV� YLVLWV�� ZKLFK� ZHUH� SDUW� RI� WKH� &RQJUHVV�
SURJUDPPH� RI� LQWHUQDWLRQDO� FRRSHUDWLRQ� ZLWK� IRUHLJQ�
LQVWLWXWLRQV�DQG�DXWKRULWLHV�LQWHUHVWHG�LQ�WKH�GHYHORSPHQW�
RI�KXPDQ�ULJKWV���7KH�86�GHOHJDWLRQV�ZHUH�EULHIHG�RQ�
WKH� UHVSRQVLELOLWLHV� RI� WKH� 2IÀFH� RI� WKH� 2PEXGVPDQ�
DQG�WKH�SURJUHVV�PDGH��7KH�HIIRUWV�PDGH�WR�LPSOHPHQW�
EHVW� SUDFWLFH� SROLF\�� SURFHGXUHV� DQG� VWDQGDUGV� DQG�
WKH� H[WHQVLYH� RQJRLQJ� SURJUDPPH� RI� VWDII� WUDLQLQJ�
DQG�GHYHORSPHQW�ZHUH�GLVFXVVHG�� �7KH�2PEXGVPDQ�
GHOHJDWLRQ� DOVR� GLVFXVVHG� WKH� FKDOOHQJHV� IDFLQJ� WKH�
2IÀFH�DQG�WKH�HIIRUWV�PDGH�WR�HQJDJH�DQG�FR�RSHUDWH�
ZLWK� ORFDO� DQG� LQWHUQDWLRQDO� VWDNHKROGHUV��

Kingdom of Saudi Arabia Bureau of 
Investigation and Prosecution 

7KH�2PEXGVPDQ�PHW�ZLWK�D�GHOHJDWLRQ�IURP�WKH�%XUHDX�
RI� ,QYHVWLJDWLRQ� DQG� 3URVHFXWLRQ� LQ� WKH� .LQJGRP� RI�
6DXGL�$UDELD�

7KH�2PEXGVPDQ�H[SODLQHG�WKH�UROH�DQG�UHVSRQVLELOLWLHV�
RI� KLV� 2IÀFH� LQ� UHODWLRQ� WR� FRPSODLQW� LQYHVWLJDWLRQV�
DQG� WKH� PRQLWRULQJ� RI� GHWHQWLRQ� DQG� UHKDELOLWDWLRQ�
FHQWUHV�� � +H� GLVFXVVHG� KLV� ÀUVW� WZR�$QQXDO� 5HSRUWV�
DQG� DQVZHUHG� TXHVWLRQV� IURP� WKH� GHOHJDWLRQ� DERXW�
WKH� SHUIRUPDQFH� LQIRUPDWLRQ� LQFOXGHG� LQ� WKH� 5HSRUWV�
DQG� DERXW� WKH� LQYHVWLJDWLRQ� DQG� HYLGHQFH� JDWKHULQJ�
SURFHGXUHV� LPSOHPHQWHG� E\� WKH� 2PEXGVPDQ� 2IÀFH���
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United Arab Emirates Judicial Department

2Q� ��� 2FWREHU� ����� WKH� 2PEXGVPDQ� UHFHLYHG� D�
GHOHJDWLRQ�IURP�WKH�-XGLFLDO�'HSDUWPHQW�RI�WKH�8QLWHG�
$UDE� (PLUDWHV�� � 7KH� GHOHJDWLRQ� ZDV� LQWHUHVWHG� WR�
XQGHUVWDQG� WKH� VFRSH� RI� WKH� %DKUDLQ� 2PEXGVPDQ�
'HFUHH� DQG� WKH� UROH� RI� WKH� 2IÀFH� LQ� LQYHVWLJDWLQJ�
FRPSODLQWV�� VHULRXV� DOOHJDWLRQV� DQG� GHDWKV� LQ�
GHWHQWLRQ�� � 7KH� 2PEXGVPDQ� H[SODLQHG� DOVR� WKH�
SROLFLHV�� SURFHGXUHV� DQG� V\VWHPV� QRZ� RSHUDWHG� E\�
WKH� 2IÀFH� WR� GHOLYHU� LQYHVWLJDWLYH� LQGHSHQGHQFH� DQG�
WKH� DUUDQJHPHQWV� IRU� UHIHUULQJ� FDVHV� IRU� FULPLQDO�
LQYHVWLJDWLRQ�

Deputy US Assistant Secretary of State 
Democracy, Human Rights and Labour

2Q���1RYHPEHU�������WKH�2PEXGVPDQ�DQG�PHPEHUV�
RI�KLV�WHDP�ZHOFRPHG�D�GHOHJDWLRQ�OHG�E\�WKH�'HSXW\�
86�$VVLVWDQW� 6HFUHWDU\� RI� 6WDWH� 'HPRFUDF\�� +XPDQ�
5LJKWV�DQG�/DERU��0V��'DIQD�5DQG��WR�KLV�RIÀFH���7KH�
2PEXGVPDQ� H[SODLQHG� WKH� ZRUN� FDUULHG� RXW� E\� KLV�
RIÀFH�RYHU�WKH�SUHYLRXV�WZR�\HDUV�WR�SURPRWH�UHVSHFW�
IRU�KXPDQ�ULJKWV�DQG� WR�HQVXUH� WKH�GHOLYHU\�RI� ODZIXO��
SURIHVVLRQDO�� MXVW� SROLFLQJ�� � +H� GHVFULEHG� DOVR� WKH�
HIIRUWV�PDGH� WR�EXLOG�FRQÀGHQFH� LQ� WKH� LQGHSHQGHQFH�
DQG�LQWHJULW\�RI�WKH�2PEXGVPDQ�2IÀFH�ERWK�ORFDOO\�DQG�
LQWHUQDWLRQDOO\�

Gulf Cooperation Council (GCC)

2Q� ��� 'HFHPEHU� ������ D� GHOHJDWLRQ� UHSUHVHQWLQJ�
WKH�5HIRUP�DQG�5HKDELOLWDWLRQ�'HSDUWPHQW�RI�WKH�*XOI�
&RRSHUDWLRQ� &RXQFLO� �*&&��� YLVLWHG� WKH� .LQJGRP� RI�
%DKUDLQ� LV� WR� SDUWLFLSDWH� LQ� WKH� DFWLYLWLHV� RI� WKH� IRXUWK�
*&&� ´,QPDWH� :HHNª� HQWLWOHG� ©7RJHWKHU� WR� $FKLHYH�
5HIRUP�ª��'XULQJ�WKHLU�VWD\�LQ�%DKUDLQ��PHPEHUV�RI�WKH�
GHOHJDWLRQ� YLVLWHG� WKH� 2PEXGVPDQ� 2IÀFH� WR� GLVFXVV�
RSSRUWXQLWLHV�IRU�VKDULQJ�H[SHULHQFH�DQG�VNLOOV�UHOHYDQW�
WR� WKH� GHYHORSPHQW� RI� SURJUHVVLYH�� UHKDELOLWDWLYH�
UHJLPHV�DQG�FDUH�SURJUDPPHV� LQ�SODFHV�RI�GHWHQWLRQ�
DQG� UHKDELOLWDWLRQ�

Commission of Human Rights at the Council of 
Representatives
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7KH�2PEXGVPDQ�PHW�ZLWK�WKH�&RPPLVVLRQ�RI�+XPDQ�
5LJKWV� DW� WKH� &RXQFLO� RI� 5HSUHVHQWDWLYHV� �WKH� ORZHU�
KRXVH�RI�WKH�ELFDPHUDO�SDUOLDPHQW��D�QXPEHU�RI�WLPHV�
GXULQJ� WKH� ODVW� \HDU�� 7KH� 2PEXGVPDQ� GLVFXVVHG� D�
JRYHUQPHQW� SURSRVDO� WR� GUDIW� DQ� LQWHJUDWHG� QDWLRQDO�
VWUDWHJ\�IRU�UHVSRQGLQJ�WR�KXPDQ�ULJKWV�UHSRUWV�DERXW�
%DKUDLQ���7KH�&RPPLVVLRQ�VWUHVVHG�WKHLU�VXSSRUW�DQG�
WKHLU� UHDGLQHVV� WR� FRRSHUDWH��

Swedish Secretary of State

2Q� ��� )HEUXDU\� ������ WKH� 2PEXGVPDQ� PHW� ZLWK�
6ZHGHQ¿V� 6HFUHWDU\� RI� 6WDWH� IRU� )RUHLJQ�$IIDLUV� 0V��
$QQLND� 6RGHU�� � 7KLV� ZDV� WKH� ÀUVW� YLVLW� E\� DQ� RIÀFLDO�
6ZHGLVK�GHOHJDWLRQ�WR�WKH�2PEXGVPDQ�2IÀFH�DQG�WKH�
2PEXGVPDQ� VDLG� WKDW� WKH� PHHWLQJ� ZDV� SDUWLFXODUO\�
ZHOFRPH� EHFDXVH� 6ZHGHQ�� ZKR� DSSRLQWHG� LWV� ÀUVW�
2PEXGVPDQ�LQ������DV�UHTXLUHG�E\�LWV�FRQVWLWXWLRQ��ZDV�
WKH�ÀUVW�FRXQWU\�LQ�WKH�ZRUOG�WR�KDYH�DQ�2PEXGVPDQ����

2PEXGVPDQ�$O�0RDZGD�H[SODLQHG�WKDW�KLV�2IÀFH�ZDV�
WKH�ÀUVW�RI�LWV�NLQG�LQ�WKH�UHJLRQ�DQG�KDG�EHHQ�FUHDWHG�
WR� LQGHSHQGHQWO\� LQYHVWLJDWH� FRPSODLQWV�� VHULRXV�
DOOHJDWLRQV� DQG� GHDWKV� LQ� GHWHQWLRQ� DQG� WR� PRQLWRU�
UHKDELOLWDWLRQ�DQG�GHWHQWLRQ�FHQWUHV����+H�VDLG�WKDW�WKLV�
ZDV�SDUW�RI�D�FRPPLWPHQW� WR�HQVXULQJ� WKH�GHOLYHU\�RI�
KXPDQ� ULJKWV� FHQWUHG� SROLFLQJ� DQG� RWKHU� VHUYLFHV� E\�
0LQLVWU\� RI� WKH� ,QWHULRU� VWDII���

7KH�2PEXGVPDQ�DOVR�GHVFULEHG�WKH�ZD\V�LQ�ZKLFK�KLV�
2IÀFH�KDV�GHYHORSHG�LWV�UHODWLRQVKLS�ZLWK�LQWHUQDWLRQDO�
DQG�(XURSHDQ�LQVWLWXWLRQV�UHOHYDQW�WR�LWV�OHJDO�IXQFWLRQDO�
DQG� FRPPXQLW\� FRQÀGHQFH� EXLOGLQJ� PLVVLRQ�� � 7KH�
2PEXGVPDQ� VDLG� WKDW� KH� ZDV� YHU\� NHHQ� WR� KDYH�

RQJRLQJ�FRPPXQLFDWLRQ�DQG�HQJDJHPHQW�ZLWK�RIÀFLDOV�
DQG� GLSORPDWV� DW� WKH� LQWHUQDWLRQDO� OHYHO� DQG� WKDW� KLV�
2IÀFH� DOZD\V� ZHOFRPHG� DQG� YDOXHG� WKH� RSSRUWXQLW\�
WR� OHDUQ� IURP� WKH� H[SHUWLVH� DQG� H[SHULHQFH� RI� RWKHU�
RUJDQLVDWLRQV�DQG�2PEXGVPHQ�ZRUNLQJ�LQ�WKH�ÀHOG�RI�
PRQLWRULQJ� DQG� LQYHVWLJDWLRQ�

6MÄJL�VM�[OL�<UP[LK�5H[PVUZ�/PNO�
Commissioner for Human Rights

7KH� 2PEXGVPDQ� PHW� ZLWK� D� GHOHJDWLRQ� IURP� WKH�
2IÀFH� RI� WKH� 8QLWHG� 1DWLRQV� +LJK� &RPPLVVLRQHU� IRU�
+XPDQ�5LJKWV��2+&+5��RQ����)HEUXDU\����������7KH�
GHOHJDWLRQ�ZDV�YLVLWLQJ�%DKUDLQ�WR�H[SORUH�RSSRUWXQLWLHV�
IRU� WHFKQLFDO� FRRSHUDWLRQ� DQG� FDSDFLW\� EXLOGLQJ�
GHYHORSPHQW�EHWZHHQ�WKH�.LQJGRP�RI�%DKUDLQ�DQG�WKH�
2+&+5

7KH�PHHWLQJ�ZLWK�WKH�2PEXGVPDQ�ZDV�DQ�RSSRUWXQLW\�WR�
GLVFXVV�LVVXHV�RI�VKDUHG�FRQFHUQ�DQG�UHODWHG�FRPSODLQWV�
DQG� DOOHJDWLRQV� UHYLHZHG� E\� WKH�2PEXGVPDQ�2IÀFH���
7KH�WZR�VLGHV�DOVR�GLVFXVVHG�WKH�DUUDQJHPHQWV�SXW�LQ�
SODFH�E\�WKH�2PEXGVPDQ�2IÀFH�WR�GHOLYHU�LQWHUQDWLRQDO�
EHVW� SUDFWLFH� LQYHVWLJDWLRQ� VWDQGDUGV� DQG� WR� GHOLYHU�
D� SURIHVVLRQDO�� LQGHSHQGHQW� VHUYLFH�� � $UUDQJHPHQWV�
IRU� PRQLWRULQJ� UHKDELOLWDWLRQ� DQG� GHWHQWLRQ� FHQWUHV��
LQWHUQDWLRQDO� FRRSHUDWLRQ� DQG� VWDII� WUDLQLQJ� ZHUH� DOVR�
GLVFXVVHG�

0HPEHUV�RI� WKH�&RPPLVVLRQ�RI�+XPDQ�5LJKWV�DW� WKH�
(XURSHDQ� 3DUOLDPHQW� LQ� %UXVVHOV� DQG� D� 9LVLW� WR� WKH�
2OGHVW� 2IÀFH� RI� *ULHYDQFHV� LQ� 6WRFNKROP�
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,Q� $SULO� ����� D� GHOHJDWLRQ� IURP� WKH� 2PEXGVPDQ·V�
2IÀFH�YLVLWHG�WKH�.LQJGRPV�RI�6ZHGHQ�DQG�%HOJLXP���,Q�
6ZHGHQ��WKH�GHOHJDWLRQ�PHW�ZLWK�WKH�0LQLVWHU�RI�6WDWH�IRU�
)RUHLJQ�$IIDLUV��YLVLWHG�WKH�&KDQFHOORU�RI�-XVWLFH��ZKLFK�
LV�WKH�ROGHVW�JULHYDQFHV�RIÀFH�LQ�WKH�ZRUOG�DQG�YLVLWHG�
WKH�2IÀFH�RI�WKH�3DUOLDPHQWDU\�2PEXGVPDQ���7KH�YLVLW�
ZDV�RI�JUHDW�LQWHUHVW�WR�WKH�2PEXGVPDQ�GHOHJDWLRQ��

,Q� WKH� .LQJGRP� RI� %HOJLXP�� WKH� GHOHJDWLRQ� PHW� ZLWK�
PHPEHUV�RI� WKH�&RPPLVVLRQ�RQ�+XPDQ�5LJKWV� LQ�WKH�
(XURSHDQ� 3DUOLDPHQW�� � 7KH� 2PEXGVPDQ� H[SODLQHG�
WKH� IXQFWLRQV� RI� KLV� 2IÀFH� DQG� LWV� UROH� LQ� HQVXULQJ�
DFFRXQWDELOLW\� DQG� UHVSHFW� IRU� KXPDQ� ULJKWV�� � 7KH�
GHOHJDWLRQ�PHW� DOVR�ZLWK� WKH�*HQHUDO�&RRUGLQDWRU� IRU�
WKH�0LGGOH�(DVW�DQG�1RUWK�$IULFD�DW�WKH�(XURSHDQ�8QLRQ�

Training & Development:

  ,QYHVWLJDWRUV� DUH� WUDLQHG� LQ� WKH� DSSOLFDWLRQ�
WR� LQYHVWLJDWLRQV� RI� WKH� 5HJXODWLRQV� IRU� WKH�
LPSOHPHQWDWLRQ�RI� WKH�%DKUDLQ�/DZ�RI�5HIRUP�DQG�
5HKDELOLWDWLRQ� ,QVWLWXWH�

  7KH�'HSXW\�2PEXGVPDQ�DWWHQGHG� WKH���WK�$VLDQ�
2PEXGVPDQ�$VVRFLDWLRQ�&RQIHUHQFH�DQG���WK�$2$�
%RDUG�RI�'LUHFWRUV�0HHWLQJ� LQ�,VODPDEDG��3DNLVWDQ�
IURP�������1RYHPEHU������
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  ,QYHVWLJDWRUV� DWWHQGHG� D� ZRUNVKRS� RQ� WKH� 3ROLFH�
&RGH�RI�&RQGXFW�DQG�WKH�LQYHVWLJDWLRQ�RI�PLVFRQGXFW�
GHOLYHUHG� E\� DQ� H[SHUW� FRQVXOWDQF\� WHDP� IURP�
1RUWKHUQ� ,VODQG�

  6WXGHQWV� RI� WKH� OHJDO� FOLQLF� DW� WKH�&ROOHJH� RI� /DZ�
DW�WKH�8QLYHUVLW\�RI�%DKUDLQ�DWWHQG�DQ�2PEXGVPDQ�
OHDG� ZRUNVKRS�

  2PEXGVPDQ�ZRUNVKRS�IRU�XQLYHUVLW\�VWXGHQWV�WUDLQLQJ�
DW�WKH�/HJLVODWLRQ�	�/HJDO�2SLQLRQ�&RPPLVVLRQ�
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