ADVANCED INVESTIGATIVE TRAINING FOR ADMINISTRATIVE WATCHDOGS
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SYT is designed to demonstrate the
unique techniques used by SORT and

how they can be easily adapted by other

oversight agencies for their own use.

The Ombudsman of Ontario and senior
investigative, operational and legal staff
will lead all sessions.

Course Overview

Principles of Excellent
Investiga,tion

Investigative Challenges
Case Assessment,
Systemic Investigations
Planning an Investiga,tion
Witnesses & Interviewing
Whistleblowers
Documentg
Physical Evidence

Assessing the Evidence

« gpremendously useful in terms of
thinking about how to investigate
properly and report effectively

SYT 2009 Alumus

Case Studies

Examine the strategies used by SORT to

conduct effective systemic investigations.
Report Writing

An acclaimed legal scholar and prolific
author leads a master class in writing a
compelling and highly readable report.

Watchdogs Bark!
An inside look at how Ombudsman

Ontario rolls out its striking reports.

Pluy: tips on how to harness new and
traditional media to get your message out.
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« exactly what these Ombudsmen

require in order to improve their

effectiveness”

Adv. Mabedle Lawrence Mushwana

Public Protector of South Africa

“Take our approach,

make it fit your world”
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SYT is an advanced course designed for

i

professionals employed in investigative
and administrative oversight capacities.
The course is held on a cost-recovery
basis and space is very limited.

For more information

please contact:

Sue Mason
SYT Coordinator
(416)-586-3453

smason@ombudsman.on.ca

or visit us at:

www.ombudsman.on.ca/en/what-we-do/

training/sharpening-your-teeth.aspx


mailto:smason@ombudsman.on.ca
mailto:smason@ombudsman.on.ca
http://www.ombudsman.on.ca
http://www.ombudsman.on.ca
http://www.ombudsman.on.ca
http://www.ombudsman.on.ca

