
The ACRC of Korea shares with other IOI members the survey result of foreign 

language services provided by ombudsman offices in the world.  

 

 

TThhee  AAnnttii--CCoorrrruuppttiioonn  aanndd  CCiivviill  RRiigghhttss  CCoommmmiissssiioonn  ooff  KKoorreeaa  ccoonndduucctteedd  aa  ssuurrvveeyy  oonn  

tthhee  ffoorreeiiggnn  llaanngguuaaggee  sseerrvviicceess  pprroovviiddeedd  bbyy  OOmmbbuuddssmmaann  ooffffiicceess  aarroouunndd  tthhee  wwoorrlldd  

ffrroomm  NNoovv..  55  ttoo  NNoovv..  2222,,  22001133,,  wwiitthh  tthhee  ssuuppppoorrtt  ooff  tthhee  IIOOII  SSeeccrreettaarriiaatt..  TThhee  ssuurrvveeyy  hhaadd  

ffiivvee  qquueessttiioonnss::  ①①  wwhheetthheerr  tthhee  rreessppoonnddiinngg  aaggeenncciieess  pprroovviiddee  ccoouunnsseelliinngg  sseerrvviiccee  iinn  

ffoorreeiiggnn  llaanngguuaaggeess,,  ②②  wwhheetthheerr  tthheeyy  rreecceeiivvee  ccoommppllaaiinnttss  ssuubbmmiitttteedd  iinn  ffoorreeiiggnn  

llaanngguuaaggee,,  ③③  wwhheetthheerr  tthheeyy  pprroovviiddee  aa  rreeppllyy  ttoo  tthhee  ccoommppllaaiinnaanntt  iinn  ffoorreeiiggnn  llaanngguuaaggee,,  

④④  aannyy  ootthheerr  iinniittiiaattiivveess  oorr  pprroojjeeccttss  tthheeyy  aarree  pprroommoottiinngg  ffoorr  ffoorreeiiggnneerrss,,  aanndd  ⑤⑤  ffuuttuurree  

ppllaannss  ttoo  eexxppaanndd  ffoorreeiiggnn  llaanngguuaaggee  ccoouunnsseelliinngg  oorr  ccoommppllaaiinntt  rreecceeiivviinngg  sseerrvviiccee..  

  

  

Among 159 member institutions of the IOI, 32 institutions participated in the survey. 

By region, 1 in Africa, 6 in Asia, 3 in Australasia and Pacific (APOR), 3 in Caribbean 

and Latin America, 18 in Europe and 1 in North America responded. 

  

[Institutions to receive complaints in foreign language]  

 14 institutions receive complaints in any foreign language 

- Jordanian Ombudsman Bureau, Western Australian Ombudsman, Hong 

Kong Ombudsman, Danish Parliamentary Ombudsman, Swedish 

Ombudsman, Scottish Public Services Ombudsman, Ombudsman of the 

Republic of Bulgaria, Petitions Committee of the German Bundestag, 

Ombudsman of the City of Amsterdam, Latvia Ombudsman, Office of the 

Human Rights Defender of Poland, Belgian Federal Ombudsman, Austrian 

Ombudsman Board, Office of the Republic Defender of Rights of Slovakia 

 

 14 institutions receive complaints in some foreign languages (English, French, 

Spanish, Russian, Arabic, etc.) as well as their official language(s). 

- Gibraltar Ombudsman, The Ombudsman of Thailand, Bahrain Ombudsman, 

Commission Against Corruption of Macau, Federal Tax Ombudsman of 

Pakistan, Office of the Queensland Ombudsman, Saint Maarten Ombudsman, 

Santa Fe Ombudsman of Argentina, Barcelona Ombudsman, Office of the 

Commissioner for Fundamental Rights of Hungary, Romania Ombudsman, 

Office of the Parliamentary Ombudsman of Finland, Croatian Ombudsman, 

Chancellor of Justice of Estonia 

 



 4 institutions do not receive complaints in foreign language. 

 

 

Based on the survey result, Europe has many institutions which receive complaints 

in all foreign languages, and the foreign language services provided by Ombudsman 

agencies vary depending on the size of country, the number of residing foreigners, 

and the need to provide such foreign language service in terms of cultural and 

economic exchanges. 

 

Meanwhile, the ACRC is operating e-People, the online complaint receiving system, 

enabling people to file complaints in 12 languages (English, Chinese, Japanese, 

Indonesian, Thai, Vietnamese, Uzbek, Cambodian, Bangladeshi, Mongolian, Sri 

Lankan and Nepalese). In addition, the 110 Government Call Center managed by the 

ACRC provides counseling in 20 languages by collaborating with other related 

agencies. 

 

The survey showed that many Ombudsman institutions have systems to remove the 

language barrier for complaint filing or counseling. However, given the expanding 

globalization and human exchanges across the border, it seems to be needed for 

Ombudsman institutions to improve their foreign language service for paying more 

attention to and caring for foreigners residing in their national territory. 

 

The ACRC sincerely appreciates the support and help of the IOI Secretariat, and the 

precious time and effort of member institutions in responding to our questionnaire. 

 


