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Asad Aotnaf Wali a

Provincial Ombudsman
{Mohtasib-e-Aala)
Sindh, Pakistan

Dear HT‘. GGWM,

It is a matter of great pleasure for me to present to you Sir, the Annual Report
of the Provincial Ombudsman Sindh for 2008, the 18th vear of the Institution’s
existence and the first report of my tenure as Provincial Ombudsman Sindh.
Although this report covers the activities of the previous year, it comes out in a
special vear (2009) in which the world is celebrating the second centennial of the
establishment of the first modern Ombudsman in Sweden. Thus, we are one of
the hundreds of Ombudsman Institutions celebrating a rich tradition this year.

2. Keeping with past practice, this annual report gives an overview of the
performance and activities of this institution during 2008. While readers who
wish to gain a summary view of our performance would like to go through the
basic statistics presented in the pages which follow, | would like to go beyond
the superficial and write about the approach that | was able to take with the
assistance of my team to strengthen the status of the Sindh Ombudsman
Institution. My vision for role of Ombudsman in the society lies in the concept
that the job of the Ombudsman does not end with redressing the grievances of
individual applicants, but more in removing the root causes, which are infact
the mal-administration, from which these grievances arise.

3. Thus, soon after taking over my assignment as Ombudsman, | began to
communicate a new but very important message to my team. The message
was that they should start believing in supremacy of their role and begin to feel
themselves powerful, because such belief can only be developed as an intrinsic
factor and not on account of external props; strength or weakness is firsthy and
foremost a state of mind. | have been and continue to be, of the firm belief that
until my team comprising the officers and staff of the Provincial Ombudsman
Secretariat do not believe in the importance of the work that they are performing
(and do not stop brooding about the pessimism that surrounds most categories
of idealistic work or stop being depressed about negative perceptions regarding
our limitations), they will not be able to break out of the outlook and frame of
mind which has kept the contribution of Ombudsmen in a governance-deficit
country like Pakistan rather restricted.
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4. The Establishment of the Office of Ombudsman for the Province of Sindh
Act 1991 has empowered the Ombudsman, to act in aid of the people under the
authority of the Act which allows widespread powers including the following:

— summon and enforce attendance of any person (by enjoying civil court
powers) and examine on oath, compel to produce documents, receive
evidence on affidavits and issue commission for the examination of the
witnesses.

— authorize to enter and search any premises and inspect any article, book of
accounts or other documents.

— punish any person for its contempt having same powers, mutatis mutandis
as that of honourable High Court.

— Award of costs and compensation and refund of amount.

5. These powers have been given in the Act to the Ombudsman to ameliorate
the grievances of common citizens, yet in actual fact not many Ombudsmen in
Pakistan have actually been able to exercise the powers available. While one
can argue about the limited nature of the powers available, | am sure that most,
if not all of my colleagues, and stakeholders would agree that not using whatever
powers that we have is the result of a lack of belief in ourselves. From our daily
experience not just as bureaucrats or professionals, but also as citizens, we know
that most government agencies are guilty of mal-administration — and quite
frequently too. Yet inspite of the many powers that the Ombudsmen in Pakistan
have, there is room for improvement in legislation particularly to act against
bureaucrats who have not implemented the decisions of the Ombudsman. Non
implementation of decisions leaves the poor and aggrieved totally frustrated.

6. Therefore, | urge you Sir, to not only get the law amended to rename the
Ombudsman’s rulings as decisions rather than Yecommendations’ but also give
the Ombudsman the same powers as the “Competent Authority” for all public
servants under the Removal from Service Ordinance. Naturally, the Governor
shall remain the appellate forum in this case and civil servants so charged with
major penalties will also have other legal remedies available to them.

7. 1 would also like to use the occasion to present to you some ideas on
developing not only Ombudsman Institution in Sind h but also setting precedents
for other Ombudsman institutions in the country. It is essential for providers of



administrative justice like ourselves to open our minds and think out of the box
to develop new mechanisms for performing our duties.

8. | wish to make one fundamental proposal — and that is to make the
Ombudsman institutions truly independent of executive as envisaged by the
framers of the law who deliberately made such organizations theoretically
separate from the executive and as in our case placed it under the Governors
and not the politically elected set-up, so as to establish the independent
character of the organization. As a clear indication of the independence that is
part of every Ombudsman office, the Ombudsman cannot be removed from
office other than on account of incapacitation or an activity that is considered
morally or legally offensive and that too after a detailed judicial enquiry.
Furthermore, so as to deter any compromise towards the powers that be,
the Ombudsman cannot be granted an extension. Thus, it needs to be over-
emphasized that every judicial or even quasi-judicial organization like ours has
to be made independent of the government agencies against which it registers,
and investigates and then passes orders in cases of mal-administration. This
stipulation of the independent character of the Ombudsman is not new or
unigque to the Provincial Ombudsman Sindh. Indeed, such independence is
one of the principal characteristics attributed to Ombudsmen offices anywhere
and everywhere in the world.

9. Accordingly, while most officers and functionaries of the Provincial
Ombudsman Secretariat are its own employees, there are some officers who
are deputed by the Sindh Government. There are a number of contractual
emplovees also. We would like all of our staff to be permanent employees of
the Ombudsman Secretariat so that we do not have to seek permission of the
Finance Department every time we need to increase the posts. In one case the
approval of the Finance Department with regard to change of nomenclature is
also pending at present.

10.The Finance Department is one of the agencies against which we entertain
complaints, yet it is also an agency which we have to beg to get our essential
bills like those of fuel and oil cleared. It is matter of record that the proposal of
setting up new offices in interior of Sindh, kindly approved by your honour is
hanging fire for two years in Finance Department without any progress. Essential
vehicles for officers of Ombudsman Secretariat were also approved in ADP but
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denied to us on various pretexts. | propose that the Finance Department should
provide a ane-line grant to the Provincial Ombudsman Secretariat because this
mechanism has been adopted by numerous organizations all over the world,
and in our country also, in the justice sector. We being a quasi-judicial authority
must be strengthened in line with international best practice and should not be
subservient to any department of the provincial government.

11. Similarly the discrepancy in the allowances of the officers/officials of the
Provincial Ombudsman Sindh and those enjoyed by officers posted by the
provincial government (in terms of utility allowance, house hiring, POL ceiling)
is also a sticking point which creates a discrimination, ending which is one of
the main reasons for establishing this institution.

12. Finally, allow me to thank yourself for the immense support that you have
provided to the Sindh Ombudsman institution over the past many years, and
most specially to me over the past year. | look forward to receiving even greater
encouragement from you. For my part | assure you of delivering the utmost
performance and never letting down the confidence imposed in my team and

mwmwd |

Sincerely VM';

(1,

{ASAD ASH

Honourable Dr. Ishrat ul Ebad Khan,
Governor of Sindh,

Governor’s House,

Karachi.
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Group Photograph

Ombudsman Sindh Secretariat

— 3]

Left to right sitting

Mr. Nazir Ahmed Qidwai (R.D., Karachi Central), Mr. Mehmood Hassan (Director),

Sayed Amir Ali Shah (Advisor/DG, A&C), Syed Abu Ahmad Akif (DG-1I), Mr. Asad Ashraf Malik
(Ombudsman, Sindh), Mr. Fasihuddin Khan (Additional Chief Secretary), Mr. Ali Nawaz Bohio
{Advisor), Mr. Akram Saeed (Director), Syed Qamar Razi Nagvi (Consultant)

Left to pight standing

Mr.
Mr.
Mr.
Mr.
Mr.
Mr.
Mr.
Mr.

Masood Ishrat (Registrar), Mr. Mujahid Hussain Rajput (R.D., Sukkur)

Manzoor Ali Awan (Consultant), Mr. Ghulam Rabbani Agro (Consultant at R.O., Hyd.)
Muhammad Hashim Chandio (R.D. Dadu), Mr. Shakir Hussain Jafri (R.D., Mithi)

Ghulam Hyder Memon (Consultant), Col.(R) Ghulam Mohiuddin (R.D., Karachi East)

Gul Hassan Solangi (R.D., Jacobabad), Mr. Ahmed Jamal Aijazi (R.D., Hyd.)

Shafique Ahmed Khan (R.D., Mirpurkhas), Mr. Barkat Ali Baloch (R.D., Badin)

Ghulam Qasim Balouch (R.D., N,Feroze), Mr. Imdad Hussain Siddiqui (P.5. to Ombudsman)
Ozair Ahmed Siddiqui (A.D., Admn)



Aims, Objects and Scope
of Ombudsman Institution

1. The constitution of Pakistan provides for economic, social and individual
justice to the people of the country. These provisions re quire the State to ensure
in expensive and expeditious dispensation of justice and to redress grievances
of the people as efficiently and effectively as possible. In pursuance of this
objective, in addition to the hierarchy of civil and criminal courts, the institutions
of the Federal Ombudsman at the Federal level and the Provincial Ombudsman
for the Province of Sindh have been established for correction of mis-feasance
and mal-feasance in government offices on complaints of citizens.

2. The aims and objects of establishing the office of the Sindh Provincial
Ombudsman (Mohtasib) have been clearly described in the establishment of
the office of Ombudsman for the Province of Sindh act, 1991. The Provincial
Ombudsman is supposed to DIAGNOSE, INVESTIGATE, REDRESS AND
RECTIFY ANY INJUSTICE done to a person through MAL-ADMINISTRATION
committed by a PROVINCIAL GOVERNMENT DEPARTMENT/AGENCY.
These words are self-explanatory, and dlearly indicate the operational scope of
this Institution.

3. The word “Diagnose™ used in the Act has a wide spectrum. It implies
identification of causes of mal-administration and suggest their remedial
measures. The areas where the malady is recurring, the process of "Diagnosis”
will go deeper so as to strike at their very root and suggest such remedial
measures which could help eradicate those ills. Similarly, other terms used are
equally comprehensive in their scope.

4. It may be clearly understood that the primary objectives of this Institution
is to infroduce the system of accountability and to effectively take care of the
complaints arising out of the mal-administration committed by the Provincial
Government Departments and the Agen cies working there-under.

5. The role of the Provincial Government with the passage of time has been
considerably enlarged, for it is no longer confined to the collection of revenue
and maintenance of law and order. The Government now is greatly involved
in achieving a balanced economic growth, accelerated developmental activity
and taking care of Social Sector. While working in such a wide spectrum,
Government functionaries are likely to infringe upon the rights and liberties of
individual citizens. The institution of Ombudsman is supposed to take care of
this kind of problems and save the citizens from official high handedness.
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6. With the advancement of civilization, the bureaucratic control has also
become more complex and complicated. In due course of time the government
machinery has become an “Octopus” which has encircled almost all facets of
human activity. It is extensively involved in the provision of basic needs like;
water supply, sanitation, electricity, housing, health, education, etc., around
which life of a citizen revolves. Naturally, its inter-action with the citizens may
give rise to occasions of mis-trust, inaction and injustice resulting into despare
and frustration. For the redressal of all such administrative lapses and mal-
administration arising out of the situation, the efficacy of the Institution of the
Ombudsman is now being realized in the Country, like many other countries.
The Ombudsman’s [nstitution is, thus, emerging as an effective and result-
oriented medium, which is expected to go a long way in bridging the gap of
credibility between the government and the people.

7. For achievement of the purpose indicated above, the term “Mal-
administration” has also been given a wide coverage and includes all those
maladies of which a citizen can become victim at the hands of Official Agency,
delay in the action being the most predominant.

8. Similarly, the definition of “Agency” applies to a department, Commission or
office of the Provincial Government or statutory corporation or other institution
established or controlled by the Provincial Government.

9. By the Grace of God, the Institution of “SINDH OMBUDSMAN" is looked
with favour and appreciation by the people. Large number of letters of thanks
and gratitude are received from those who get their grievances redressed
expeditiously at no cost. To say the least a dent has been made in the present
day crisis of credibility.

SPECIAL FEATURES OF THE INSTITUTION

1. The speical features of the Institution of Ombudsman are characterized in
its right MIX OF CONVENIENCE, SIMPLICITY AND QUICK REDRESSAL OF
grievance with NO COST.

2. The growing indulgence of the Government Agencies in the affairs of the
people, necessitated setting up of various special institutions like, Tribunals,



Boards Inspection Teams, Anti-Corruption Department, Screening Committees,
etc. These institutions are no doubt useful but they have their limitations and
restricted areas of operation. But the institution of Ombudsman has a wide
ranging operational scope. The Ombudsman, while investigating into the acts
of Omissions and Commissions of the bureaucracy directly affecting the interest
of a citizen is not bound by any specific form and proced ure, and is free to adopt
such methods which are simple and informal, but leading to quick redressal of
grievance.

3. Unlike other Forums, the Ombudsman can even take notice of any hardship
caused or likely to cause to the people because of observance of certain rules,
requlations or procedures, and he can make recommendations for removing
the obstructional or oppressive aspect of those provision.

4. Following are some other salient features, which distinguish the Institution
of the Ombudsman, from other institutions in the Province.

* The Ombudsman's institution provides a speedy and informal forum for
those who have suffered through mal-administration.

¢+ No fee is charged. Redressal is provided absolutely without involving
expenditure on the part of the complainant.

¢+  The remedy provided by the Ombudsman is free from technical and legal
intricacies.

+ Section 33 of the Sindh Ombudsman’s Act empowers him to informally
conciliate, amicably resolve, stipulate settle or ameliorate any grievance
without the necessity of docketing any complaint or issuing any official
notice.

+  The dilly dallying tactics of the functionaries, their deliberate inaction and
impervious attitude, causing loss to any person attracts the special attention
of the Ombudsman and besides provision of relief to the aggrieved, he can
ensure the Agency and its functionaries responsible.

5. To sum up, the essential characteristics and special features of the institution
of Ombudsman are enshrined in its: (a) universal acceptability (b) accessibility
(c) quick and cheap administration of justice. Any success in dismantling the
red tapism in the government departments and its functionaries and effectively
introducing the system of accountability is definitely a great distinctive feature.
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Historical Perspective

1. Ombudsman is a Swedish word, used for a Government Official who
investigates citizens’ complaints against the Government or its functionaries
and assists in achieving fair settlements. The word assumed its specific meaning,
as we understand it today, in 1809 when an institution of the Ombudsman
was set up in Sweden followed by Denmark. In Britain same person is called
Parliamentary Commissioner for Administration. At present more than 170
Ombudsman [nstitutions are operating in 51 countries around the World,
including Pakistan.

2. There is a strong evidence to believe that Sweden borrowed the concept
of this institution from the Turks. After his defeat by the Russians in 1709 the
Swedish King Charles Xl took refuge in Turkey, where he was impressed by
the working of the institution of ‘Qadi-ul-Qudat’. While still in Turkey he issued
an order for the creation of such an office in Sweden which later on came to
be known as the Office of “King's Chancellor of Justice”. After more than 50
years marked by a struggle between the King and the Parliament as to whom
the chancellor should be answerable, the new institution of Ombudsman was
set up under the constitution and its linkage with the Parliament was effectively
ensured in 1809, but the Ombudsman remained independent of the executive
and the Parliament with regard to his functions and decisions.

3. The Holy Quran clearly brings out that justice without discrimination of caste,
creed and colour is the cardinal principle of Islam. Before the times of the Holy
Prophet (PB.U.H), the Bedouin tribes of Arabia were not aware of administration
in proper sense. The Holy Prophet (PB.U.H.) bequeathed to the Ummah an
organized and responsible administrative system based on the principles of
equality, justice and accountability. The Holy Prophet (EB.U.H.) said,

“lj:uuiL:"_-_? .,JTJ.:?lj,....-L:-—”

“Take account of your deeds before you are subjected to accountability”.

This immortal saying of the Holy Prophet (PB.U.H.) shall ever remain as a
“Beacon of Light” for all. [t is further illustrated in the saving of Hazrat Ali (R.A)
in these words:

AN e 2y V3 S e i AL

“A country can survive with *Kufr’ but it cannot survive with ‘Zulm’.
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The great Sufi poet and Walidllah Shah Abdul Latif Bhitai
also conveyed the saving of the Holy Prophet (FB.U.H.) in his
inimitable manner, “If you make yvour conscience a Judge of
vour deeds, you will not need any formal external Judge”.

4. The word Mohtasib, an [slamic equivalent of modern Ombudsman, derives
its arigin from the Quranic word ‘Hisab’. In Quran the word ‘Yomul Hisab’
means the Day of Accountability or Day of Judgment, whe n every one would be
rewarded or punished on the basis of his/her performance in this world. When
applied to this world, ‘Hisab’ means accountability where by every wielder of
public authority is to give account of his exercise of the authority which is given
to him in trust, to be exercised for the public good.

5. Administrative controls were first introduced by Caliph Omer (R.A), who
created the institution of Mohtasib to supervise and settle disputes in towns
and market places to ensure that customers were not cheated. The Mohtasib
enjoyed complete independence. Hazrat Ali (R A) took this institution to the
level of its perfection.

6. The principles of administration in Islam, besides being embodied in
the Holy Quran, emanate from numerous sacrosanct sources. For common
understanding they are enshrined in a simple manner in an epistle addressed
by Hazrat Ali (R.A) to Hazrat Malik Ashtar, his Governor of Egypt, which is and
shall remain ever the guiding principle for all the administrators in any Muslim
State. The pivotal element in this epistle is the law and administration of justice
to provide well being and se curity for all members of society regardless of their
faith, colour and creed. This eternal commandment provid es a genuine criterion
to distinguish between the right and the wrong. Essence of his comprehensive
advice to the Governor is to dispense justice fairly without taking into account
whether an accused is a relative or not, to cut out any remotest possibility of
discrimination. No where more directly and convincingly than in Hazrat Ali's
celebrated communication are embodied the principles of administration and
governance. [t gives clear guidance on the fundamental aims and duties of the
Islamic Government.

7. It will be worthwhile to quote from Hazrat Ali's directive on the Inspection
which is most relevant to the subject, as under:-



*You may also appoint trustworthy and honest men to keep a
watch over the activities of the government functionaries. The
fact that they know that they are b eing watched secretly, will keep
them away from dishonesty, misrule, malpractice and tyrannizing
of the subjects.”

8. Because of its ideological root and importance for an lslamic State, the
[nstitution of Mohtasib was preserved with varying formats and effe ctiveness
under the subsequent Muslim Rulers. Under the Abbasids the institution was
called *Diwan-al-Mazalim™ and its function was to examine public complaints
against government officials. It was headed by a senior functionary, a practice
which was followed by the Ottoman Turks when the institution was known as
‘Qadi-ul-Qudat’.

9. Almost all the Muslim countries have some mechanism for redressal of
public complaints parallel to the old ‘Diwan-al-Mazalim’. In 1954 Saudi Arabia
set up such an agency which was replaced by the ‘Board of Grievances’ in
1982. It is an independent body headed by an officer with the rank of Minister
and is directly responsible to the King. There is no appeal against its decisions.

10. [tisinteresting to note that the Ombudsman Institution in the Muslim countries
are linked with the Chief Executive. Jordan's Civil Service Commissions,
Bahrain's Civil Service Bureau, Egypt's Minister of Justice, Libya’s Department
for Administrative control and Pakistan's Wafaqi Mohtasib are answerable to the
Head of the State in the mode of their appointment and submission of reports.
In the case of Iraq its Regional Legislative Council is a complaint redressing
body as well.

11.In Pakistan the institution of Ombudsman finds its serious mention in the
interim Constitution of 1972, Article 276 of which provides for appointment of
Ombudsman both at Federal and Provincial levels. However, in the Constitution
of 1973 the subject is mentioned only in the Federal legislative list. A beginning
in that direction was also made. Simultaneously with the appointment of the
Prime Minister’s representative on Administrative inspection under an Executive
order which functioned until 1977. In any case the concept of administrative
accountability remained in cold storage up to 1983, when the institution in its
modern form was created under a Presidential Order.
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12. The establishment of the office of Wafagi Mohtasib (Ombudsman)
was indeed a landmark in the history of Pakistan. Eminent scholars, media
experts and administrative lawyers have also admired its utility unreservedly.
Simultaneously they had been advocating for setting up Provincial Mohtasib
since maore than half of public grievance voiced at this forum pertained to
provincial domain. The Wafagi Mohtasib had been recommending incessantly
setting up of Institution of the Provincial Ombudsman to complete the process
of administrative accountability.

13.1t is a matter of great satisfaction that ice has at last broken and Sindh
Province pioneered in appointing Provincial Mohtasib, who started performing
his functions under the Act from 18th June, 1991.

14. This Institution is becoming popular both in the Western and Eastern
Countries. It is hoped that more Countries will set up such Institutions in due
course of time.



Provincial Ombudsman Sindh:
Events

Inauguration of the Regional Office, Thatta

The Honourable Governor of Sindh, Dr. Ishrat-ul-Ebad Khan inaugurated the
Provincial Ombudsman Sindh’s Regional Office in Thatta on June 3, 2008.

The inauguration ceremony was combined with a seminar on “The Role of
Ombudsman in Checking Mal-Administration” which was presided over by
the Honourable Ombudsman, Mr. Asad Ashraf Malik. The seminar was held
in a superb and well illuminated marquee erected on the airy Makli hills. It
was addressed by local intellectuals and veteran educationists. The participants
included a cross section of citizens and dignitaries of Pakistan.

i |5 .
Dr. Ishrat-ul-Ebad Khan, Honourable Govermnor, Sindh & Ombudsman
Mr. Asad Ashraf Malik praying after unveiling plague at R.D Thatta Office.

Mr. Ghulam Mustafa Zaur, a young activist and an office bearer of a local NGO,
delivered the opening speech. He enthusiastically welcomed the opening of
the regional office in Thatta and, termed it as a historical moment. According
to him, it was a great day for the people of Thatta who would now be able to
gain access to administrative justice at their doorstep rather than being forced
to make day trips to Karachi for attending the several hearings required for my
average decision.

The next speaker, Professor Maryvam Majeedi, a veteran educationist, stressed
upon the need of justice in a civilized society. She said th at societies which could
not impart justice to their citizens were destined to be reduced to rubble and
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vanish from the pages of history. She valued the simple manner in which the
institution of Sindh Ombudsman worked. She said it was inexpensive, prompt
and within the reach of a common man; and now it was in their city. She
emphasized upon the people of Thatta to make the most of this opportunity.

Another senior educationist, Professor Aziz Jafrani went back into the history
of the institution of ombudsman and dwelt upon its past record. He was of the
view that there was a co-relationship between strengthening the institution of
ombudsman and advanced social orders. Countries which had been able to
establish a reliable administrative-justice setup were alive to the requirements
of the welfare of their populace.

- i | “ _— |
Honourable Governor, Sindh Dr. Ishrat-ul-Ebad Khan cutting the ribbon
to inaugurate Ombudsman's Regional office at Thatta.

Dy, Muhammad Ali Manji, a well-known intellectual of Thatta, also addressed
the seminar. He said that the institution of Ombudsman would be effective only
when government gives it a full support and takes prompt disciplinary action
against the officers who do not respond to its references.

The Honourable Governor of Sindh, Dr. Ishrat-ul-lbad Bhan unveiled the
commemorative plaque and praved for the success of the office. He then,
formally inaugurated the office by cutting the ribbon and took a round of the
office. Provincial Ombudsman, Mr. Asad Ashraf Malik led him to different
sections of the Regional office and introduced the staff detailed there. Khan



Yousuf Jamal, the former Ombudsman Sindh, Mr. Ashfagque Ahmed Memon,
Secretary of the Ombudsman’s Office and other officers of the Ombudsman
Secretariat were also prese nt. The Honourable Governor expressed his pleasure
and lauded the efforts of the Ombudsman, Mr. Asad Ashraf Malik and members
of his Secre tariat for setting up the Thatta office.

The inauguration ceremony started with a welcome address by Mr. Ashfaque
Ahmed Memon, the Secretary of the Ombudsman’s Secretariat. He was thankful
to the Honourable Governor for his keen interest in the affairs of Ombudsman's
Secretariat. He Specially mentioned instances when summaries regarding issues
of the Ombudsman Secretariat were approved by the Honourable Governor and
returned within 24 hours after being sent. He said that with this kind of support
from the Honourable Governor, the Sindh Ombudsman’s Secretariat had been
able to open several region al offices including this one, within a short period.

The Honourable Ombudsman, Mr. Asad Ashraf Malik was the next to address
the audience. He expressed his determination to expand the oufreach of
Ombudsman’s office. He said that his goal was to have a regional office at
every district headquarter of Sindh. He announced that five new regional offices
would be opened in the coming vear. The proposal had been approved by the
Governor and it was now being sent to Sindh Government for allocation of the
budget. He pointed out some bottlenecks in the present Ombudsman Act and
said that he already had proposed amendments in the law. He hoped that the
Governor would extend his support, like always, for getting those ame ndments
adopted. He thanked the Honourable Governor for taking the trouble to come
all the way to Thatta for inaugurating this Regional Office.

The ceremony was also addressed by Mr. Jalil Memon, the Provincial Minister
for Cooperatives, Mr. Raza Haroon, the Provincial Minister for [ T. and Mr.
Shah Hussain Shah Shirazi, a member of the Provincial Assembily.

The Honourable Governor expressed his gratitude to the Ombudsman for
inviting him to such a memorable occasion and assured him of his full support
for the redre ss of public grievances. He said that he would look into the proposed
amendments in the Ombudsman’s Act and put all his weight to make it more
effective for achieving the goal of dispensation of administrative justice, quickly
and inexpensively.
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Provincial Ombudsman Sindh:
Events

Eid Milad-un-Nabi (SAW)

Keeping with along standing tradition of the Secretariat Provincial Ombudsman
Sindh, the annual Milad-un-MNabi (SAW) was celebrated on May 29th, 2008 at
office lawn. The function was well attended by all the officers and the staff of
the office of Ombudsman Sindh. A well known religious scholar, Syed Shah
Turab-ul-Hag Qadri was the Chief Guest; he addressed the occasion.

The Honourable Ombudsman Mr. Asad Ashraf Malik in his welcome speech
highlighted the importance of such traditional religions events. He further added
that the Ombudsman Secretariat will arrange a ‘Seerat Conference’ next year,
InshaAllah!

S

> .'_-II % i S
Syed Shah Turab-ul-Hag Qadri praving alongwith Ombudsman Sindh and Secretary
Om budsman Secretariat on conclusion of Eid Milad-un-Nabi (SAW).

Syed Shah Turab-ul-Hag Qadri elaborated on the life of the Holy Prophet
{(PBUH) and quoted examples from the life of the Holy Prophet (PBUH), who
was a role model for all mankind. His daily life was a beacon for all our personal
and official business related activities. He concluded his address by saying that
if we wish to please Allah then we have to adopt Seerat-e-Mustafa (SAW). After
duaa traditional sweets were distributed.




Provincial Ombudsman Sindh:
Events

Visit of NWFP Law Minister & UNICEF Officers to POS
Secretariat

Mr. Arshad Abdullah, Minister for Law, NWFP paid a visit to the Secretariat
of the Provincial Ombudsman, Sindh on December 13, 2008 to meet the

Provincial Ormbudsman Mr. Asad Ashraf Malik and officers of his Secretariat.
The minister was accompanied by a small delegation.

Barmister Arshad Abbdullah, Law Minister N.W.EP Called on Provincial
Ombudsman Sindh Mr. Asad Ashraf Malik alongwith Ms. Natasha
Simonson & Ms. Deirdre Kiernan of UNICEF Pakistan to discuss
establishm ent of Ombudsman Institution in NWFP.

The primary purpose of the visit was to seek the advice of the Sindh Provincial
Ombudsman on various issuesrelating to the establishment of an Ombudsman’s
office in NWFP which was the only province without such an institution. Sindh
for its part was the first province to establish a Provincial Ombudsman office
in 1991 and accordingly had the most experience in this regard. In response
to a query, the Ombudsman informed the minister that since inception nearly
125,372 complaints had been filed with the Ombudsman Sindh of which 8000
were filed in 2007.
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The Minister inquired about the challenges being faced by the Ombudsman
Sindh especially with regard to any improvements in the Act and the perennial
issues of obtaining finances and implementation of decisions.

= N
Delegation of UNICEF called on Provincial Ombudsman Sindh for
setting up a Children Complaints Office.

The lead in establishing the NWFP Provincial Ombudsman office had come
through the proposal to partner with UNICEF for developing a dedicated Wing
for Child Rights within the Ombudsman’s Secretariat.

Also present on the occasion were Ms. Deirdre Kiernan, Chief UNICEF Sindh
Field Office, Ms. Natasha Simonsen, Child & Adolescent Protection, UNICEF
Pakistan Country Office and other officers of UNICEF including Dr. Jabeen
Fatima of UNICEF Sindh.



Images and Reflections

appointed officers of Ombudsman’s regional offices.

=

¥

Mr Abu Ahmed Akif, D.G Ombudsman Secretariat giving a presentation to
Ombudsman Sindh Mr. Asad Ashraf Malik about web-site of Ombudsman Sindh.
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Images and Reflections

Pricial Ombuds, Mr. Asad Ashraf Mik receiving momento from Justice
(Rtd.) Saeed-uz-Zaman Siddiqui on conclusion of Consumer Protection Seminar.

. 4 b ||
Mr. 5. N. Abbasi, Chairman, Sindh Public Service Commission called on Provincial

Ombudsman Sindh. He is seen discussing issues of mutual interest with
Mr. Asad Ashraf Malik, Ombudsman, Sindh.




Images and Reflections

o A
f W
Provincial Ombudsman Mr. Asad Ashraf Mik addring seminar l
Consumer Protection.

i’ = k 9
Provincial Ombudsman Mr. Asad Ashraf Malik addressing the participants of
SIEMENS annual dinner & prize distribution ceremony as Guest of Honour.

ANNUAL REPORT 2008



OMBUDSMAN SINDH, PAKISTAN

Images and Reflections

Mr. Sohail Wajahat Siddiqui M.D., SIEMENS Pakistan presenting a momento
to Guest of Honour Mr. Asad Ashraf Malik, Ombudsman Sindh. Federal
Advisor to Prime Minister on Petroleum, Dr. Asim Hussain is also present.

1..rim:ial Ombudsman, Sindh presenting a momento to Maj. Gen. Mukhtar, D.G.
NAB on his transfer. Maj. Gen. Liaquat, D.G. Rangers Sindh, Lt. Gen. (Rtd.) S.P
Shahid and former Ombudsman Sindh Mr. Yousuf Jamal are also in picture.



OMBUDSMAN AS A ROLE MODEL
FOR THE ACCOUNTABILITY
INSTITUTIONS

1. The world over a large number of institutions of the system like that of
Ombudsman have been established and on the whole experiment has been
extremely successful. By and large such institutions are regarded as an effective
forum dispensing early and effective relief. Invariably the constitutions of
the countries all over the world, whether written or unwritten based on age
traditions and practices, have also committed to their citizens the economic,
social and individual justice. This could be well achieved through the system
of Ombudsman, which unlike other institutions obliges the Agencies to act
expeditiously for redressal of grievance. In fact the institution of Ombudsman
has emerged as a sine qua non of people’s welfare.

2. The system is no longer in its embryonic stage and is now universally
regarded as an effective device for controlling the bureaucracy. It is an important
institution of the Parliament in most of the countries in the west. Though
accountability of the executives and administrators for a cleaner administration
is the cardinal point of the Ombudsman’s Institution, yet it has been known for
its cheap, informal, friendly and quick disposal of the grievances. lts accessibility,
its democratic disposition and helpful attitude and its binding influence on
the administration all provide the governmental machinery with legal basis
for further action. This institution has profoundly impacted the conduct and
attitude of bureaueracy. In fact the real potential strength of the Ombudsman
lies in his informal investigation and accessibility to the common man.

3. Ombudsman is a role model in the domain of informal dispensation of
justice and puts strenuous demands on the person of Ombudsman. Universally
acknowledged qualities like justice, fairplay, neutrality accompanied by legal
and moral acumen are major components of his personality facilitating his
mission of quick and inexpensive dispensation of justice. An Australian
Professor has described him “as one combining and intimate knowledge of
his country’'s government and leading political and administrative personalities
with a profound belief in freedom and democracy”.

4, One is sometimes misled by the informal proceedings in a tension free
atmosphere and at first glance considers the institution a sword without a sharp
cutting edge but factually as quiet, precise & deep as LASER. The Ombudsman
by and large is a potent and versatile weapon. Normally the Ombudsman in
most of the countries are concerned with his reformatory role and take steps to
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put the wayward bureaucracy and other government machinery on track and
seldom overturns adecision itfinds to beerroneous, as the overturning are mostly
left to the concerned department themselves. In so doing the Ombudsman’s
authority is exercised in a subtle & discrete manner without traditional fan fare
but its influence is nevertheless strongly inbuilt in his orders and decisions and
recommendations. Ombudsman’s authority is exercised through persuasion
rather than coercion, binding the Agencies legally & morally to rectify their acts
unlike other traditional institutions.

5. As a new institution, the Ombudsman initially faced resistance and was
seen with suspicion and doubt. For example the labour parties in Europe and
so in Newzealand were initially highly critical and opposed to the Ombudsman
systemn. They viewed that the system would tend to benefit the wealthy and
rich in their rear-gquard actions. “It took time to convince the labour parties who
were then persuaded by the arrangements of the Civil Service Unions who had
feared that Ombudsman would add to their problems and feed public attitudes
already inclined to be unfriendly towards the civil servants”. The adequate
understanding of the Ombudsman’s institution and its role can however be
gauged by various names and titles given to it and incidentally each reflects one
or the other distinguishing characteristics of the Ombudsman. These names
signify Ombudsman’s helpful and constructive role in the investigation of the
individual problems in the same manner as he view the problems of general
public interest.

6. InPakistan, emergence ofthis institution due to its inherent quality of a public
— friendly attitude and tremendous efforts put in by the early and subsequent
incumbents it received a positive and enthusiastic response. Consistency,
positive approach and expeditious disposal have given sound foundation to
this institution in Pakistan. Some outstanding Ombudsmen are listed below.

7. Mr. Hafizur Rehman - areputed journalist who had onceremained associated
with the Wafaqi Ombudsman’s Secretariat, in his column appeared in DAWN
dated 5th June, 1999 while recounting the role model of the Ombudsman,
enlisted glowing fributes to Justice (R) Abdul Shakoorul Salam on the eve of
his departure and on completion of his tenure as Wafaqi Mohtasib (Federal
Ombudsman). He portrayed his pen picture in the following words:



“It goes to Mr. Salam’s credit that he invested his office with
his own integrity and it acquired esteem after a long time as
“Farashta-e-Rahmat (Angel of Mercy)” as complainants used to
call it once”.

8. Similarly (Mr. Rahman) has praised Sardar Muhammad lgbal, First Wafaqi
Mohtasib (1983-86) for the way he laid the foundation of the Wafagi Mohtasib’s
Secretariat, designed its working, devised the procedures, pursued complaints,
met his Officers every day and held daily meetings with any complainant who
happened to be around. The pioneer work done by the First Ombudsman
Sindh - Mr. 5.M. Wasim was acknowledged and applauded profusely by the
public and media both. His long and varied experience as a senior civil servant
& his previous association with the Wafaqgi Mohtasib — before he was chosen
for this exalted position had also immensely contributed to the building of the
reputation of this institution. The people who were craving and erying for such
an institution since years, found in him a forum of the last resort. In fact he had
put the institution on even keel, which facilitated the job of his successors.

9. Due to its versatile Services and valuable contribution to the welfare of
people, Ombudsman's institution has been acclaimed & appreciated the
world-over. Some of those titles which have been given to the Ombudsman in
appreciation of the services rendered by various prominent scholars who had
also in the past contributed on the subject, will definitely interest the readers as
each of the under mentioned title speaks immensely of the attributes attached
to the personality of the O'mbudsman (Maohtasib).

1. Protector 11. Educator of officialdom

2. Gaurdian of the law 12. A tonic of public administration
3. Voters spokesman 13. A safety valve

4. Gaurdian of the citizens 14. Watchmen

5. Controller of Controllers 15. Poor men's friend

6. Safeguard against high handedness  16. Similar of the wicked

7. Redresser 17. Citizen's Appellate Authority
8. Grievance Man 18. Voice of Parliament

9. Forum of the resort 19. Trend Setter for good

10. Administrative Reformer Governance
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Statistical Analysis

Statement showing Receipts and Disposal of Complaints received
from January to December 2008

Complaints received during the period from January to December 2008

Provincial Government Agencies 6636
Federal Government Agencies 402
Total receipts from January to December 2008 7038

Action taken on complaints relating to Provincial Government
Agencies after initial scrutiny from January to December 2008

Admitted for [nvestigation u/s 10 3347 } 2353
Admitted u/s. 33 06
Forwarded to the Agencies for necessary action 1450
Rejected + (Deferred/Anonymous/Pseudonymous) 756
Advised to approach the higher authorities or
await action by the authorities 1077

Total: 6636

Nature of Complaints against Provincial Government Agencies Rejected /
Mot Entertained after initial scrutiny during the period under report

Service matters 156
Mo case of mal-administration 214
Private matters 34
Subjudice 17
Anonymous/Pseudonymous 249
General Complaints 03
Time barred 31
Closed on account of non response from the complainants

{in not admitted cases) 52

Total: 756
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1992

1993

1994

1995

1996

1997

1998

1999

2000

Total Decisions
n Relief
(I Rejected

Total Decisions

1581

3088

(I) Relief
(I Rejected

Total Decisions

2997

(1) Relief
(IT) Rejected

Total Decisions
(I) Relief
(I) Rejected

Total Decisions
(1) Relief
(1) Rejected

2362

1167

Total Decisi 854

{n Relief
(1) Rejected

Total Decisions

1017

{T) Relief
(IT) Rejected

Total Decisions

876

(1) Relief
(1) Rejected

Total Decisions
] Relief
(1) Rejected

869

1086
495
1581

2282
806
3088

2154
843
2997

1721
641
2362

927
240
1167

626
228
854

Statement showing the yearwise Decisions
taken upto December 2008

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases



2001

2002

2003

2004

2005

2006

2007

2008

Total Decisions 1812
{1 Relief 1518
(I Rejected 294
1812
Total Decisions 1418
{n Relief 1026
{II) Rejected 392
1418
Total Decisions 1177
n Relief Ba2
(1] Rejected 315
1177
Total Decisions 944
(n Relief 629
{In) Rejected 315
944
o isjo 899
{n Relief 1035
(1] Rejected 864
1899
Total Decisions 2123
{n Relief 951
(1) Rejected 1172
2123
Total Decisions 2708
{1) Relief 1906
(1) Rejected 802
2708
Total Decisions 1313
{n Relief 973
(In Rejected 340
1313
GRAND TOTAL
TOTAL DECISIONS 28,205
(I Relief 19770
{11) Rejected 8435
28205

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases

Cases
Cases
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Representations To Governor
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Decisions Taken During The Period
January To December 2008

Case (R|2|R | &|8|2|8 8|28 |88 |8| F
Reg.Year | 2 |2 |2 |2 R|Q|R|KR|S| K |KR |8 |&|E
l;:‘::;ed . - |- |37 |5 |12|30]|97 |129 |427|263 | 973
|Rejected | - | - | - |- |1]1 |47 |11]56 |73 |146]| 41 | 340 |
Grand

0|00 |0 |4 |8 |9 |19 |41 |153|202 573|304

Total:

1313
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Departmentwise details of complaints received
from 1991 to 2008

=
0
01 |KDA 190 | 482 425 (282 221|146 | 226 | 177 (177|251 (284 | 282 | 138 | 133 | 226 | 168 | 194 | 102 | 4104
02 |KMOCITYDIST. B0 (376 | 507 | 78S 289 | 223 [224 | 178 (183 | 204 | 395 | 503 | 335 | 325 | 635 | 845 | 755 | 495 | 7427
GOVT
03 |LOCAL GOVT. 119 | 778 | 935 | 633 (D00 | 395 | 490 | 463 |4B2 | 5650 | H09 | 632 | 614 | 623 | 965 | 615 | 669 | 331 | 10318
4 [HTP 16 | 54 223 | 298 |216 | 206 (131 | 199 | 173 | 443 (405 | 525 | 281 (124 | 402 | 323 | 262 | 115 | 4396
05 |HOME f POLICE 212 | 690 | 1080 | 995 B35 | 903 1056 | 993 | B71 | 963 |1266 | 930 |1550 (1756 (1202 | 930 (1201|1119 18555
06 |EDUCATION 197 |1291 | 1627 (1246 (1023|1000 | 805 | 602 | 654 | 78D | B49 | 8095 | 92 | B5]1 | B5O | 695 | 781 | B20 | 15175
o7 |IC&EW 35 |2BZ | 288 | 342 (272|141 | 151 | 122 (146 | 109 | 147 | 315 | 104 | 307 | 291 71183 | 3518
08 |IRRIGATION & POWER | 72 (421 625 (478 |367 | 434 | B1 | 357 (367 | 391 |265 | 272 |B18 | 5058 | 910 | 511 | 756 | &009 | B237
09 |LABOUR 42 184 | 189 | 101 (137 | 145 | 242 | &3 70 oz oo 70 | 61 58 | 117 | 90 | 25 32 1782
10 [HEALTH 32 |266 | 253 | 203 | 184 | 198 | 193 | 150 | 138 76 | 214 | 207 | 253 (233 | 299 | 89 [ 117 | 101 | 3306
11 [REVEMUE 210 |1190( 1478 | BD1 | 550 | 531 | &30 | 597 | 495 | 589 | 461 | 481 | 572 (665 | BED | 661 | 706 | &00 | 12115
12 |EXCISE & TAX ATION 26 B 2R 71 5E 49 22 76 29 57 5 144 | 74 50 154 [ 101 [ 121 | 9% 1419
13 [AGRICULTURE 43 B2 153 BE 6T 98 Bl a7 48 90 73 110 | 92 100 | 111 | BR 90 BR 1607
14 |FOREST WLIFE 4 |43 7 B& 78 T4 | 34 | 42 37 47 | 27 70 | 23 7 33 71 20 29 o0
& FISHERIES
15 [IMNDy, & MIN. 27 B5 85 683 31 31 18 37 61 30 31 44 2% 33 60 55 30 26 Ell
16 |FOOD 29 95 [ 74 37 34 49 50 52 40 40 97 31 39 41 49 10 22 B53
17 |INFORMATION 20 10 08 | 06 o | D o1 02 (153 31 o2 01 10 | 09 | 01 (13 116
18 |LAW DEPARTMENT 21 16 [k} 05 01 a3 05 02 05 03 M 19 01 02 [1%] 1] 02 96
19 |PL. & DEV. 04 11 (1] 18 10 02 o2 20 | 03 (1] (13 0 | 0 03 98
20 |5 & GAD 26 | 137 99 75 32 32 a0 49 59 98 72 97 L] 98 21 &6l 75 &9 1223
21 |SOCIALWELFARE 16 | 142 76 30 33 23 11 10 25 19 21 59 08 33 55 42 19 31 653
22 |FINAMCE 20 6l 65 26 24 19 30 29 22 2 15 57 60 25 40 38 50 42 G4
23 |CULTURE & TOURISM | 02 | 04 e 03 | 01 0z | 02 03 3o |29 | O7 15 | 11 | 09 | 23 163
24 | ZAKAT & USHR 16 | 94 199 | 124 T 35 12 30 18 51 B3 173 | D6 180 | 101 | 198 | 189 | 386 | 1962
25 |POPULATION & WEL. o | 0 15 03 | 08 12 07 | D& 06 13 04 36 | 390 | 18 18 15 11 10 585
26 |A.GSINDH 05 49 74 | 131 | 146 405
7 |ANTIRCORBRPUTION 0 11 (0] 28
28 |LABOUR 44 20 5
29 |SES51 (1] 10 19
30 |[PHE.D 10 15 25
31 |[KB.CA 137 | 169 306
32 |AUQAF 22 17 39
33 |5P5.C 08 05 13
34 [KWESBE 155 | 143 298
35 |TRANSPORT 30 39 69
36 |COOPERATION 32 35 T
37 |EPA 0= (1) 14
38 |AGEMCY NOT GIVEM 20 (164 | 215 | 292 |435 | 638 |2B6 | 205 (204 | 427 |B11 | 572 | 23 | 904 | 799 | 523 | 498 | 630 | 7edd
39 |PRIVATE MATTER 115 (568 | 578 | 398 | 345 | 139 | 679 | 042 | 732 11 87 (831 | 19 23 7 | 68 34 | HaS2 |
40 |FEDARAL GOV T 192 999 | 981 | 716 (629 | 635 | 559 | 518 (531 | 591 | 595 | 713 | 693 | 851 | 333 | 238 | 406 | 402 | 10617
AGENCY
GRAMD TOTAL 1768 [B595 | 105349 [EZ36 6466|6167 |6233 |5586 (55R2 | 65651 (6637 7297 |T3EZ |TRLI |ERAG (6EED | 7937 [TOGE| 125372 |




Agencywise distribution of Admitted Cases
during the Year 2008

S5.No Name Of Depariment
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14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
31
32
33
34

Home / Police

City District Govt. (K.M.C Defunct)
Revenue

Local Government

Education & Literacy

Irrigation & Power

Housing & Town Planning

Karachi Development Authority (K.D.A. Defunct)

Accountant General Sindh
Zakat & Ushr
Health
Works & Services
Karachi Building Control Authority
Karachi Water & Swerage Board
Agriculture Depariment
Finance
Excise & Taxation
Industries, Mines & Mineral
Food
Labour
Services, General Administration &
Coordination Department
Social Welfare
Population & Welfare
Forest
Culture & Tourism
Inf ormation
Anti Corruption Establishment
Sindh Public Service Commission
Environment and Alternative Energy
Transport
Sindh Employees Social Security Insitution
Public Health Enginerring Departement
Fisheries and Wild Life
Cooperation
Augaf
Total:

No. Of Cases
697
309
322
215
439
252

69
78
99
286
59
a7
69
85
al
27
20
19
10
11
39
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Agencywise distribution of Admitted Cases
from 1991 to 2008

1 = 8] [Te] [ [y g = [12} [ é
&
01 (KDoA 120 | 280 | 265 | 172 | &7 36 | b6 | 48 9 | 163 | 164 | 133 | 47 66 | 169 | 111 | B9 78 | 2160
02 |K.M.C/CITY DIST. 48 | 226 | 704 | 602 |315 | 63 76 50 B4 142 | 241 | 195 (111 | 149 | 240 | 408 | 291 | 309 | 4204
GOVT.
03 |LOCAL GOVT. 71 (357 | 429 | 516 |294 | 69 | 54 (119 | 161 | 302 | 263 | 186 | 183 (232 (401 | 234 | 251 | 215 | 4362
o [HTE T 69 IR 48 1% 17 23 28 62 | 381 (362 | 137 |204 | B6 | 195 | T 99 69 | 1949
05 {HOME / POLICE 01 | 231|385 | 175 [224 48 | 41 51 | 150 | 191 | 313 | 259 (277 | 541 | 376 | 637 | 697 | 4733
06 |EDUCATION 7 353 | 581 ¥l 430 | g a7 96 98 | 230 | 232 | 229 | 211 7 225 | 250 | 299 | 439 | 4584
7 |WORK & SERVICES 19 BR | 103 | 224 | 192 22 18 31 a9 45 19 24 2] 18 55 43 B7 7 | 1133
08 |[[&P 33 191 | 246 | 215 | 146 | 29 38 B7 96 | 152 [ 51 67 T8 188 | 258 | 136 | 276 | 252 | 2539
09 |LABOUR 26 B9 97 56 6% 60 | 179 | 18 25 32 23 11 03 18 29 08 19 11 723
10 |HEALTH 14 T 7 | 48 | 45 12 10 18 11 24 | 29 35 | 22 33 B2 | 46 | 64 59 | 694
11 |REVENUE Be |530 611 |336 (174 | 23 | 55 | 55 39 | 105 | 20 | 119 | 124 | 166 | 277 | 317 | 284 | 322 | 3703
12 |EXCISE & TAXATION 11 22 [0 10 12 01 D& 01 02 12 17 29 19 13 13 12 25 20 233
13 |AGRICLUTRE DEPTT. 3 18 17 25 15 05 16 11 06 32 27 18 12 20 23 30 [ 60 409
14 |FOREST 0z o7 | 16 | 19 | 23 02 03 05 | 4 7 10 | 10 | O7 11 | 02 10 | 03 | 141
15 [IND. & MIN. 14 20 18 41 16 04 04 (1] 21 12 13 15 153 (0] 08 12 25 19 264
16 (FOOD 13 24 | 24 la 10 03 18 15 15 13 18 14 | 04 11 07 | 08 | 09 10 | 232
17 [INFORMATION 05 | 04 | 02 01 01 01 01 | 01 01 03 20
18 |LAW DEPARTMENT s 11 0 14
19 |EFPA 02 oG 08 oz o2 05 o1 06 0 33
20 |5 & GAD 07 74 19 1] 08 03 02 11 05 24 18 23 16 24 17 o7 46 39 302
21 [SOCIAL WELFARE 1] 11 12 | 06 03 | D6 | 02 o7 05 | D6 11 o1 02 10 | 05 | 05 09 111
22 |FINAMCE 1) 17 | 25 | 08 | O& 02 03 05 05 | 09 o7 | 4 10 16 17 | 23 27 193
23 |CULTURE & TOURISM | 02 - 03 03 02 01 01 02 01 03 04 01 DG 15 44
24 |ZAKAT & USHR 133 2B 36 (2] 0 01 15 04 11 30 20 98 40 | 570 | 286 | 1163
25 |POPULATION & WEL. 01 05 | O1 | 02 04 01 01 0l | 04 01 05 12 (04 | 04 | 02 50
26 |A.G SINDH - 03 39 57 108 | 99 306
27 |ANTI CORRPUTION 01 03 o2 133
28 |S.PSC - - 03 o2 05
29 |SESSI - - D& 0 10
30 |[FHED D& 11 7
31 |TRANSPORT 21 30 51
32 |[KBCA - - 73 &9 142
33 |FISHERIES /W. LIFE 02 03 05
34 |COOPERATION - - 21 25 46
35 |AUQAF - - 10 08 18
36 |KWE&ESDB . 91 Bh 176
GRAND TOTAL 667 2676|3750 |302]1 (2085( 498 | 600 | 644 | BoD | 1850 |1782 (1594 (1359|1534 (2733 |2216 |3538 | 3353 | 34325




Detail of Suo-Moto Cases
during the Year 2008

Sr. No Case No Agency Allocated
1 POS/413/2008 City District Government Karachi/ |D.G.-
Palice
2 POS/1168/2008 Transport R.D. Karachi East
3 POS/1586/2008 | Environment and Alternative Energy | R.D. Thatta
4 POS/1671/2008 City District Government Karachi | Consultant-F
5 POS/2084/2008 Revenue D.G.-
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DECISION

Complaint No.: POS/35R/RL-638(3)/2007

Name and address Mr. Abdul Rahman Kori,

of the complainant: R/o town Garhi Khairo, District Jacobabad

MName of the Agency Education & Literacy Department. Government of Sindh

complained against:

Name & Designation of Mr. Gul Hassan Solangi.
Investigating Officer: Director, Regional Office, Larkana
Subject:- COMPLAINT AGAINST MADAM ZAREENA ABBASL

HEAD MISTRESS GOVERNMENT GIRLS HIGH SCHOOL

GARHI KHAIRCr

Mr. Abdul Rahman Kori, filed a complain dated 26122007, against Madam Zareena Ab.
hasi, Head Mistress, Government Girls High School, Garhi Khairo, who allegedly demanded bribe/
excess amount of Rs 400/ to 600/- as against the actual amount of enrollment fee of Rs.250/-, from
him in the case of enrollment of his daughter namely Miss. Rukhsana. He, therefore, solicited our
intervention in the matter.

2. The Agency submitted report dated 12032008 in the matter. The complainant filed re-
joinder dated 25.03.2008 to the said report. Later, he voluntarily appeared before the Investigating
Officer on 16.04. 2008 and informe d vide his application of the said date that his grievance regard-
ing enrollment of his daughter in class IX and filling of annual examination form was redressed on
intervention of this institution. He added that the Board of Intermediate and Secondary Education,
Larkana. also issued examination centre slip to his daughter thus his problem was resolved. Later,
he expressed in his statement dated 12,07 2008 that he forgave allegations levelled by him against
the Head Mistress Government Girls High Secondary School Garhi Khairo, for the sake of God and
Holy Quran and requested us therein to close the case.

3. In view of the above. the c omplaint stands redressed and disposed of accordingly.

Sd/f.
(ASAD ASHRAF MALIK)
PPM; PSP
Ombudsman Sindh
Karachi, dated 26th July, 2008




Special Cases
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DECISION

Complaint No.: POS/240472007-E/RTT-38

Mr. Ali Akbar Kalhoro,
House No A-82, Second Floor, Al-Mustafa Town,
Phase-2, Wadhoo Wah Road. Qasimabad. Hyderabad.

MName and address
of the complainant:

Name of the A gency District Government Thatta.

complained against:

Name & Designation of Mr. Ahmed Jamal Aijazi,

Investigating Officer: Regional Director, Thatta

Subject:- DELAY N FINALIZATION OF CASE FOR

REIMBURSEMENT OF EXPENSES INCURRED ON

MEDICAL TREATMENT OF COMPLAINANT'S WIFE

AND DAUGHTER

Complaint
Mr. Ali Akbar Kalhoro, stated in his complaint dated nil (received on 18.07.2007) that

he was working in the Community Development Department, District Government Thatta. and
incurred expenditure of an amount of Rs.53.206/-in connection with the medical treatment of his
wife and daughter. His claim for reimbursement of the amount in question was referred by the
Secretary Social Welfare Depantment, Government of Sindh to the Finance Department. After its
clearance by the concerned Special Medical Board, in the Sindh Services Hospital, Hy derabad, for
Rs46.107% only for reimbursement, the Finance Department. Government of Sindh, advised the
District Coordination Officer, Thatta to deal with the case further at the level of the District Gov-
ernment. under the devolution plan and according to the F.D's policy circular dated 10.06.2005.
However, he alleged delay on the part of the District Government Thatta, in settlement of his claim
despite his follow up. He, therefore, solicited our intervention in the matter.

Proceedings
2. The matter remained under protracted correspondence and the Investigating Officer also

fixed the case for hearing the parties on several dates. Later, the com plainant informed vide his let-
ter dated 07,07 2008 that he had received the amount of Rs.46,107/. but he had spent total amount
of Rs49 807/ and requested for getting him the amount of difference. However, another letter
dated 18.09.2008 was received from him in our Re gional Office. Thatta. that the case may be closed
though he had received Rs.46.107- only against his claim for Rs 49 807/-. Afterwards, he clearly
mentioned in his application dated 07.10.2008 (produced by him personally on 08.10.2008 in the
Head Office of this institution at Karachi) that he would not claim over and above the amount of
Rs46, 107 received by him. as per endorsement dated 08,10, 2008 re corded by him on the said ap-
plication and requested us to file the case.

Decision

i In view of the above, the complaint stands redressed and disposed off accordingly.

v Oy
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Sd/-
(ASAD ASHRAF MALIK)
PPM; PSP

O mbudsman Sindh
Karachi, dated 16th October, 2008
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DECISION

Complaint No.: MNo. POS/ATS00TIG
Name and address Mr. Muhammad Rafique Gabol.
of the complainant: Block No, 19, Sindh Secretariat No, 4-A,

Secretery Financ e Office. Sindh, Karachi.

Name of the Agency Revenue Department, Govt. OF Sindh
complained against:

Name & Designation of Mr. Muhammad Akram Saeed,
Investigating Officer: Director-G
Subject:- COMPLAINT OF MUHAMMAD ABBAS GABOL FOR

ALLEGED TAMPERING OF REVENUE RECORD & NON-
ISSUANCE OF COPY OF SALE DEED IN RESPECT OF
SURVEY NOS. 345 & 352 DEH GUIJHRO. SCHEME-33,

KARACHI.

THE COMPLAINT

Mr. Muhammad Rafique Gabol filed a complaint dated 01,11 .2007 against Revenue De-
partment alleging tampering of revenue record and non-issuance of copy of the sale deed in respect
of the landed property of his deceased father bearing survey No. 345 & 352 Deh Gujro, Scheme-33,
Karachi. He therefore. sought our intervention in the matter.

REPORT OF THE AGENCY

2; Mukhtiarka/ ACS0 Scheme-33.City District Govt. Karachi vide his letter dated 28.11.2007
reported that Abbas son of Mehar, father of the complainant held 0-0-0 7710 share in a rupee (1-
041 in Survey Nos.345 & 352 Deh Gujhro, which he had sold out alongwith other shareholders
to M/fs. Sadaf Cooperative Housing Society Limited through registered Sale Deed No. 360 dated
OB.03. 1983, Such entry exists in the revenue record in VE-VIL Deh Gujhro at S No. 172 & 173 dated
1508, 1983, He also submitted attested photocopies of the record. He further reported that due to
non-availability of registration record in his office, the copy could not be provided to the complain-
ant. He also stated that he had written a letter to Sub-Registrar. Central Eecord Room. City Courts,
Karachi.

COMPLAINANT'S REJOINDER

3 The complainant reiterated his earlier stand and emphatically requested the Ombudsman to
direct Mukhtiarkar/ ACS0 Scheme-33 AND Sub-Registrar concerned. to produce relevant record
and issue him true copy of the registered sale deed.

HEARING PROCEEDINGS

4. Parties were called and heard. Mukhtiarkar/ACS0 scheme-33 produced record alongwith
copies of entries duly attested pertaining to the property of the complainant’s deceased father. He



further stated that record pertaining to sale deed was not available in his office for which Sub-
Registrar had been requested to produce the same. Sub-Registrar, Landhi Town, T-Division- 15,
Mr. Muzaffar Hussain Baloch attended hearing and submitted his report dated 27.05.2008. He pro-
duced relevant record of the sale deed executed in respect of Survey No.345 & 352 and others Deh
C'rujhm_ Scheme-33. Karachi. He also submitted attested Photostat cnpi,ex of sale deeds executed in
respect of said Survey numbers. Original record was seen and returned retaining on record its pho-
tocopies duly attested. The complainant also examined the record and expressed his satisfaction and
requested that the attested copies thereof may also be forwarded to him. Later on, photocopies of
sale deeds duly attested were provided to the complainant who acknowledged the same vide receipt
dated 24.07.2008 and expressed his thanks to this Institution.

CONCLUSION

5. On the intervention of this Secretariat. the Agency viz. (Mukhtiarkar /ACS0 Scheme-33.
Karachi and Sub-Registrar. Landhi Town. Karachi). produced relevant record of sale transaction
of the property 8.No.345 & 352 and others of Deh Gujhro, Scheme-33, Karachi and submitted its
photocopies duly attested. After having seen relevant record and after obtaining attested photocop-
ies of registered sale deed, complainant expressed his satisfaction and requested to dispose off his
complaint accordingly.

. In view of above, the complain stands disposed off as redressed.

Sdi-
{ASAD ASHRAF MALIK)
PPM; PSP
O mbudsman Sindh
Karachi. dated 23rd September, 2008
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DECISION

Complaint No.: POS/236E/0R/G

Name and address Mr. Qazi Majid Ali, Flat No. D-2. Gulshan-e-Amin Towers.
of the complainant: Block-15, Gulistan-e-Johar, Karachi.

MName of the Agency City District Government Karachi.

Complained against:

Name & Designation of Mr. Muhammad Akram Saeed.
Investigating Officer: Director-G
Subject:- DELAY IN TRANSFER OF PLOT NO. R-8/1. BLOCK NO.

IA GULISTAN-E-JOHAR. KARACHI.

THE COMPLAINT

Qazi Majid Ali filed a complaint dated 22.08.2008 stating that plot No. RE/1. Block 3-A,
measuring 140 Sq. Yds.. Gulistan-e-Johar, Karachi was originally allotted in 1989 in the name of
Mst. Sharifa D/o Muhammad Hussain and thereafter was transferred in the name of three purchasers
during the yvear 1995/96. He purchased the said plot after verification from the concerned authorities
whao later on denied its transfer in his favour on the ground that the plot in question exists inthe non-
specified land and quoted order passed by the Hon'ble High Court of Sindh in C.P.No, | 142/1999,
though the said case has no relevancy with his case. Howe ver., the case was placed before the Com-
mittee for non existence of plot, which in its meeting held on 28.04.2007 approved insertion of the
plot in lay out plan. The complainant alle ged that de spite approval of the competent authority and
inclusion of the plot in the lay out plan the land management department. CDGE, refused to transfer
plot with the plea that the same had been carved out from amenity plot. He, therefore, sought our
intervention in the matter,

REPORT OF THE AGENCY

2. The Deputy District Officer (Sch-36). Land M anagement- 1. City District Government Ka-
rachi vide letter dated 29082008 while admitting the contents of the complaint stated that the
matter for transfer of the plot could not be finalized as the MPGO. CDGEK issued part plan clearly
mentioning that further action will be taken as per policy of plots carved out in amenity area.

I The Deputy District Officer (Sch-36). Master Plan Group of Offices. City District Govemn-
ment Karachi in his report dated 03.09.2008 did not deny the facts of the case. However, he added
that the recommendation of the committee has been approved by the City Nazim with the condition
that all further actions shall be taken as per policy of plots carved out in the amenity area, Accord-
ingly, condition No. 6. has been inserted in Part Plan dated 21.11.2007 and referred o District Of-
ficer { Land-I) and other for necessary action as per rules.

COMPLAINANT'S REJOIN DER

4. In his rejoinder dated (06,09 2008 the complainant denied any such condition in the Min-
utes of Meeting of the committee duly approved by the City Nazim. CIDGK and requested to allow
examination of original record and issuance of directives to the MPGO for preparation of fresh part



plan and site plan after deletion of the said condition. Which has never been imposed by the com-
mittee or the competent authority.

HEARING PROCEEDING

5. Hearings in the matter were held on 12.09.2008 and on 13.09.2008. Both the parties were
heard at length. The complainant reiterated and reaffirmed contents of his complaint and re joinder.
Mr. Nadeem Ahmed Siddigui, Deputy District Officer (Land Management-I} produced the relevant
record and furnished Photostat copy of the Minutes of the Meeting held on 28.04. 2007, perusal of
which revealed that there was no condition either in minutes of meeting or in the recommendations
duly approved by City Nazim, CDGEK that “any further actions shall be taken as per policy of plots
carved from the amenity plots”. He admitted that there is no hindrance in transfer of plot in favour
of the complainant except condition No. 6. mentioned by MPGO in part plan dated 21.11.2007.

o Sayed Liagat Hussain, Additional District Officer (MPGO) C DGE., during the hearing also
admitted that there was no such condition either in the minutes of the meeting or in recommenda-
tions approved by the City Nazim. However, in his statement dated |3.092008, he stated that the
plot existed in plan bearing No. PB-36/380 dated 21.11.2007 and requested for legal opinion of the
EDO (Law). CDGK regarding relevancy of the C.P.No. 114271999 decided by the Hon'hle High
court of Sindh. with the instant case.

T The matter was accordingly taken up with the EDO (Law ). CDGK who vide his letter
dated 15.09.2008 submitted his opinion stating that facts of the case in C.P. No 1 142/1999 are quite
different from the case of the com plainant and the judgment in aforesaid C.P in no way impose any
restriction on transfer of plot in guestion in favour of purchaser.

FINDINGS

T | have examined the case. The Agency admitted that plot in question was legally allotted
by the competent authority in the vear 1989 which was the subsequently transferred in favour of
other purchase rs in the year 1995/96 after completion of codal formalities. Further, plot in question
was included in the layout plan of Scheme-36 and its pant plan was issued on 21.11.2007 by MPGO,
CDGK pursuant to the committee decision dated 28.04.2007. [tis noticed that condition No. 6 men-
tioned in the part plan was without having any law ful authority and contrary to the decision of the
committee/City Nazim, CDGK. The said action of the MPGO is without any justification and liable
to be rectified. The EDO (Law). CDGK also opined that there is no le gal hindrance in transfer of the
said plot. Approval of building plan and e xecution of lease deed.

DECISION

&, In view of above and in exercise of powers. vested in me U/S |1 of the Establishment of the
office of Ombudsman for the Province of Sindh Act 1992, 1 hereby direct City Nazim. C ity District
Government Karachi, District Coordination Officer and Executive District Officer (MPGO). CDGE
toissue fresh part planfsite plan after deletion of condition No.6 in respect of plot No. B -8/1, Block-
3A. Gulistan-e-Jauhar, Scheme-36, Karachi. Simultaneously, the District Officer {Land ), CDGK is
also directed to transfer the said plot in favour of the complainant and forward the building plan for
approval subject to completion of other codal formalities as per rules.

9. Compliance should be reported to me within thirty (30} day s hereof,

Given under my hand and seal.
Sd/f-
(ASAD ASHRAF MALIK)
PPM; PSP
Ombudsman Sindh
Karachi, dated 23rd October, 2008
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DECISION

Complaint No.: POS/243/08/G
Name and address Mr. Waheed Akhter S/o Muhammad Panah
of the complainant: Bhatti, R/o A-2, Wagar Housing Society Near Anwar village,

Qasimabad, Hyderabad.

Name of the Agency Revenuc Department. Government of Sindh
Complained against:

Name & Designation of Mr. Muhammad Akram Saeed, Director-G
Investigating Officer:

Subject:- ALLEGED NON-APPOINTMENT OF THE COMPLAINANT
FOR THE POST OF CLERK AGAINST THE SON QUOTA.

THE COMPLAINT

Mr. Waheed Akhtar filed a complaint dated 30.01.2008 alleging “inte r-alia” his non-appointment
against son quota in place of his father who was an assistant (BPS-11) in the Directorate of Settle-
ment Survey and Land Records, Board of Revenue Sindh. Hyderabad and expired during his service
on 25.03.1997. He alleged that his case was not finalized despite recommendation of Director of
Settlement Survey and Land Record Sindh, Hyderabad to the Senior Member Board of Revenue/
Special Secretary (Revenue), Board of Revenue Sindh, Hyderabad on 12.12.2006. He therefore,
sought our intervention in the matter.

REPORT OF THE AGENCY

2. The Special Secretary Revenue, Board of Revenue Sindh Hyderabad vide letter dated 06.03 2008
reported that Services, General Administration & Coordination Department added the new Rules 10
A and 11-A in the Sindh Civil Servants (A ppointment, Promotion & Transfer) Rules, 1974, vide no-
tification No. SORL (S&GA D) 2-3/2002, dated 02.09. 2002, according to which one of the children
of civil servants, who dies during service. would be appointed and the said provision of rules 10-A
& 11-A is effective from 02.09.2002,

3. The Agency added that the father of the complainant died on 25.03.1997 hence his request is not
covered under the Rules and can not be considered and he was informed accordingly vide letter

dated 09.02. 2008,

COMPLAINANT'S REJOINDER

4. The complainant in his rejoinder dated 08.04.2008 contested the report of Agency and added
that incorporation of Rule 10-A and 11-A in Sindh Civil Servants (A ppointment, Promotion and
Transfer) Rules 1974 have effect from the date when the said Rules were made in 1974 and not from
date of amendment viz. 02.09.2002 as reported by the Agency. The complainant in his subsequent
correspondence dated 11.06.2008 stated that the relevant documents were submitted by him to the
Agency on 03,06 2008, He again requested for directives to the Agency for early finalization of his

Case.



HEARING PROCEEDINGS

5. To sont out the issue, series of hearings were held. The complainant failed w attend the hearings
despite notices. However. the Agency was represented by Mr. Hussain Ali Thaheem. {Assistan
Chief Inspector of Stamps) Board of Revenue Sindh Hyderabad who during the last hearing held on
27.05.2008 reported that the request of the complainant was not covered under the rules. However,
the Chief Minister Sindh had passed instructions in case of one Mr. Muhammad Ali Pathan that
denying benefit or recruitment to the applicants whose parents were civil servants and died before
02.09.2002, though they are otherwise eligible for appointment. is against the principle of equity
and justice. Therefore, no discrimination on this account shall be made in future and such applicants
shall not be deprived of the benefit of the policy on the ground of father/mother having expired prior
to policy. Such cases regretted on above ground may be reviewed and resubmitted for orders.

6. He further reported that in com pliance with the orders of Chief Minister Sindh dated 03.03 2008,
a summary dated 16062008 has been floated to the Chief Minister Sindh soliciting approval for
appointment of the complainant against son quota, which is still awaited.

ORDER

7. In view of above, in exercise of powers vested in me U/S 11 of the Establishment of the office of
Ombudsman for the Province of Sindh Act 1992, 1 hereby direct Senior Member Board of Revenue
Sindh to dispose off the case of the complainant im mediately on receipt of orders on the Summary
reportedly floated to the Chief Minister Sindh and intimate the result to this office. A copy of the
Decision is also forwarded to the Principle Secretary to Chief Minister Sindh, with the advice to
ensure disposal of the summary floated by the Agency in the case of the complainant at the earliest
under intimation to me within 30 (thirty) days hereof.

&. Complaint s tands disposed off accordingly.

Sd/-
(ASAD ASHRAF MALIK)
PPM; PSP
O mbudsman Sindh
Karachi. dated 3 1st October. 2008
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DECISION

Complaint No.: POS/1T1/2006/F

Name and address Malik Zafar Latif. Prop. M/s. Malik & Company. Flat No.
104, Singapur Centre Off. Tariq Road, Karachi

MName of the Agency City District Government Karachi
Complained against:

Name & Designation of Mr. Nazir Ahmed Qidwai,
Consultant.F
Subject:- DELAY IN REFUNDOF SECURITY DEPOSIT AMOUNTING

TORS. 1.85.000/- DEPOSITED BY THE COMPLAIN ANT ON
ACCOUNT OF CONTRACT OF ENTRY FEE SAFARIPARK.

Mr. Malik Zafar Lateef, Proprietor, Malik & company filed a complaint dated 21.01 2006 stating
that City District Government Karachi through an open auction awarded contract of collecting entry
fee of Safari Park for the vear 2003-2004 to their firm. being the highest bidder. They deposited 10%
refundable security amounting to Rs. 1.85.000/, Despite payment of all installments and comple-
tion of contracual period successfully. the concerned authorities of CGK had not vet refunded the
security deposit. They made represe ntations time and again to the District officer. Zoo for release of
security deposit but all in vain. He. therefore, requested our intervention in the matter,

2. The District Officer, (ZSA), CDGEK inits report dated 24042006 submitted that Mr. Malik Al-
lauddin was awarded the revenue license to collect Gate Entry Fee at Safari Park for the year 2003-
2004 against their highest bid of Rs. 18.52,000/- for the said financial yvear. 10% security deposit
amounting to Rs. 185,200/ was obtained from the said licensee as per terms and conditions of the
license to safeguard the financial interest of CDGK in case of default/violation of the terms and con-
ditions of the license. The licensee was bound to charge the rates of the ticket as prescribed by the
CDGK ie. Rs. 2/- per adult and Rs. 1/- for the children upto the age of seven years but the licensee
violated the existing terms and conditions of the contract by over charging of entry fee. He was,
there fore. warned by issuing the show cause notice but no reply was received. Hence the money of
security deposit was not released.

3. The complainant in his rejoinder dated 13.05.2006 vehemently denied the allegations of over
charging and stated that they could not even think about little overcharging as was alleged. How-
ever, the District Officer Zoo for the coverage of his illegal act of detaining their security deposit
about 2 years with no reasons made false and unfounded allegation. He further stated that the con-
tract file was in possesssion of District Officer Zoo, Mr. Muhammad Mansoor Qazi whic h require
to be transferred to District Officer, Safari for refund of their scurity deposit,

4. The matter was vigorously persuaded with the Agency to trace out the file but due to professional
negligency of the officers of Zoo & Safari Department. CDGK matter was hanging on more than
two years. During the hearing held on 02.06.2007 the then District Officer, Zoo & Safari Depart-
ment was asked t produc any documentary evidence to prove violation of terms and conditions of
contract as alleged but the failed to submit the same. In an other hearing held on 15.09 2007 Distict
Officer, Safari appeared and submitted that the missing challan of contract were traced out and the
case was processed for refund of security deposit.



5. Finally, District Officer, Safari Park, CDD, CDGK submitted a cheque No. FAF 3405054
dated 27.03.2008 of HBL (KMC) Branch amounting to Rs. 1.85200/- vide covering letter dated
03.05.2008 which was handed over to the complainant on 04.06 2008, He acknowledged the same
and submitted a letier of thanks to the Ombudsman Institution for redressal of his grievance.

6. In view of the forgoing, I, in exercise of powers vested in me under Section 1] of the Estahlish-
ment of the office of Ombudsman forthe Province of Sindh Act, 1991, to hereby, direct the Nazim,
City District Government Karachi to hold an enguiry and fix responsibility for undue delay and
misplacement of contract file and take appropriate action against the delinquent officers/official and
submit compliance report to the undersigned within 45 days.

7. With the above directives, the complaint is disposed of.

Sd/-
o O (ASAD ASHRAF MALIK)
& <, PPM: PSP
N ".;._ Ombudsman Sindh
g MOHTASIS : Karachi, dated 13th August, 2008
O
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DECISION

Complaint No.: POS/449/2007/F

Name and address Shaikh Muhammad Younus, Accounts Officer. (Retd ) A.G.
of the complainant: Sindh, Karachi

Name of the Agency Cooperation Department, Government of Sindh

Complained against:

Name & Designation of Mr. Nazir Ahmed Qidwai
Investigating Officer: Consultant F
Subject:- UNJUST CANCELLATION OF PLOT OF THE

COMLAINANT BY THE MANAGEMENT OF SINDH
GOVERNMENT EMPLOYEES COOPERATIVE HOUSING
SOCIETY. INACTION BY THE COOPERATION
DEPARTMENT ALSO ALLEGED.

Shaikh Muhammad Younus in his complaint dated 13.022007 stated that he was allotted a plot
bearing No. 664-A, Block-C measuring 240 Sq. Yards in Sindh Government Employees Cooperaive
Housing Society. Karachi on 08.10. 1985, The society had cancelled the allotment without assigning
any reason. In this regard he approached to the Chairman of Society and other concerned authorities
of Cooperation Department but failed to get any response. Hence, he solicited our intervention in
the matter.

2. The matter was taken up with the Agency. In response, District Officer, Cooperative, City District
Government Karachi communicated a copy of letter dated 21.06. 2007 issued from the desk of office
Secretary. Sindh Government Employees Cooperative Housing Society Limited. there-in starting
that allotment of plot No.664-A was cancelled in the year 1989 for non-payment of dues and the
same was re-allotted to another member of the society Mr. Hanif Hussain. Shaikh Muhammad ¥ ou-
nus submitted an application on 19.04.2004 to the society for restoration of his plot. The managing
committee of the society had considered his request and issued him letter for payment of dues worth
Rs. 66,245/ He further reported that at present there was no plot available in the society therefore,
the matter be kept pending till the allotment of land by the Govemnment for which the society had
already moved their case.

3. A copy of the A gency’s report was sent to the complainant for his rejoinder. if any. The complain-
ant in his rejoinder dated 18.07 2007 reiterated his claim for allotment of plot.

4. The matter was constantly followed up. Resultantly. the complainant vide letter dated 14.02.2008
informed thal management of the Society had alloted him an alternate plot bearing No. To9-A,
Block-B. Sector-1V vide allotment order dated 31.01 2008, He thanked the Provincial Ombudsman
for his kind cooperation to redress his grievance and requested to close the case.

5. Thus the complaint stands disposed of as redressed.
Sdi-
at 0%& (ASAD ASHRAF MALIK)
& PPM: PSP
{monTasis | * Ombudsman Sindh
SR &y Karachi. dated 12th March. 2008

T
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DECISION

Complaint No.: POS/A645/2000/B-210
Name and address 5. Imtiaz-ul-Haq Quddusi, Husha nd of late Sabiha
of the complainant: Quddusi, House No CR-35-29/2_ Opp, New Shamsi [slamia

School Mo, 1. New Martin Road, Karachi

Name of the A gency Education Department
Complained against:

Name & Designation of Sved Qamar Razi Nagvi
Investigating Officer: Consultant
Subject:- PAYMENT OF RENT OF SHAMSI ISLAMIA GOVT.

PRIMARY SCHOOL BUILDING. NEW MARTIN ROAD

KARACHI. FOR THE PERIOD FROM 1ST JUNE 1994 TO

35T MARCH 2000,

THE COMPLAINT

Syed Imtiaz-ul-Hag Quddusi, landlord of Shamsi Islamia Govt. Boys Primary School, Karachi,
filed a complaint on 22.04.2000 against the Education Department of City Distric Govt., Karachi.
He stated that concerned department has not paid the rent of hte premises since 1994 when all his
efforts to recover the arrears failed. he sought our intervention in the matter.

REPORT OF THE AGENCY

2. The complaint was referred to the Agency for parawise comments. The EDO {Educ ation), City
Distict Govt,, Karachi, in his letter referred to the Judgment of Hon"ble Supreme Court of Paki-
stan in civil Petition for Leave to Appeal No492-K of 2000 that “Proceedings before Provincial
Ombudsman relating to eviction and even the direction for payment of arrears of rent were totally
misconceived and order passed by him in this regard is void abinitio and of no le gal effect.” Hence
the complaint/petition is not maintainable which. he reguested. may kindly be rejected.

REIOINDER OF THE COMPLAINANT

3. In his rejoinder, the complainant stated that it was the contention of the petitioner and not the
judgment of Hon"ble Superme Court as the date for regular hearing of the referred petition was
still to be fixed. The complainant further stated that EDC committe d the offence of the contempt
of Ombudsman and requested that the contempt proceedings may be initiated by the Ombudsman
against the ERO,

HEARINGS

4. In the hearings the matter was discussed at length. Finally, during the proceedings. the representa-
tive of the Education Department advised the complainant to submit the Eent Agreement and other
related docume nts to the EDO (Education), City District Govt, Karachi, who would certainly re-
solve the matter in the light of the report to be submitted by the Education & Literacy Drepartment.
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RESOLUTION OF THE PROBLEM

5. The complainant has confirmed that the payment of rent for the period from 1st June 1994 to 30th
June 2007 amounting to Bs. 14,040/~ has been received by him from the EDO (Education) City
District Govt., Karachi, for which he has expressed thanks to my office for taking interest in such a
delayed case.

G. The complaint is disposed of as “redressed”

Sd/-
(ASAD ASHRAF MALIK)
PPM:; PSP
Ombudsman Sindh
Karachi, dated 23rd August. 2008
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Complaint No. POS/542007/1-276f

MName and address Mr. M.S. Patoli. C/12.568/B Baitul Quresh.
of the complainant: Khai Road, Hyderabad-71000

Name of the A gency Information & Archives Department.
Complained against: Government of Sindh

Name & Designation of Mr. Shaukat Ali Shaikh, Advisor

[nvestigating Officer:

Subject:- DELAY IN SETTLEMENT OF CASE REGARDING

GRANTOF MOVE-OVER TO THE COMPLAINANT. WHO

RETIRED FROM SERVICE IN APRIL. 2006.

THE COMPLAINT

Mr. Muhammad Siddique Patoli, vide his complaint addressed to Chief Secretary, Government of
Sindh and copy marked to the Provincial Ombudsman has stated that he retired on 13-04-06. The
pension as well as move over case could not be finalized due to certain missing A.C.Rs and counter-
signing of A.C.Rs for the vear 1997. He has requested the Ombudsman to intervene and direct the
authorities concemed to countersign the A C.Rs so that his pension which is held-up since retire-
ment is released.

REPORT OF THE AGENCY

2. The complaint was referred to the Information Drepartment for comments. Vide their letter No.
SO (INF) 5-M O/DIRS/98-2004 dated 09-06-2008 Section Officer-1 of Information Department has
reported that delay has occurred due to non counter signatures of A .C.Rs for the year 1994, 1995
& 1997. The advice of Regulation Wing/Finance Department has bee n obtained. In the light of the
advice as well as the opinion of SGA&CD, the case of Mr. Patoli (complainant)y was placed before
Departmental Move-Over Committee for consideration of Move-Over from BS-18 to 19 we f. 01-
12-1997 by waiving conditionfrequirement of counter signature of ACRs for the year 1994, 1995
and 1997 as a special case,

COMPLAINANT'S REJIOINDER

3. The copy of the report of the Agency was sent to the complainant for rejoinder. Vide his letter
dated 14th April 2008, the complainant has again insisted that his move-over case may be decided
expeditious|y.

HEARING PROCEEDINGS
4. In this connection a number of hearings were held which were attended by the comp lainant Mr,

Muhammad Siddique Patoli and representatives of Information Department. During the hearing on
17-09-2008 Section Officer from information Department handed over the following notification,
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NOTIFICATION

“No.S0I (INF) 5-M .O/DIRs/98-2004: On the recom mendation of Departmental Move-over Com-
mittee and with the prior approval of the Competent Authority, Mr. Muhammad Siddique Patoli.
former Director [ nformation from BS-18 to 19 is allowed move over with effect from 01-12-1997,
as per SGA&C Department’s advice bearing U.Q. No. SOHI{(S&GAD W1 3-96/2003, dated 02-09-
2008"

DECISION

5. Since he has been allowed Move over from B5-18 to BS-19 we.f. 01-12-1997 the complaint
stands fully redressed.

OMBUDSMAN SINDH, PAKISTAN

SdJ-
g\%\"* (ASAD ASHRAF MALIK)
2 PPM: PSP
é.“ Ombudsman Sindh
= | MOHTASIB Karachi. dated 20th November, 2008
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DECISION

Complaint No.: POSAO4ROI-04(P) 2008

Name and address Mst. Nooran widow of Ghulam Sarwar Waggan.,
of the complainant: R/o Near Mohtasib Office, Jacobabad,

Name of the A gency Police Department, Government of Sindh.

complained against:

Name & Designation of Mr. Gul Hassan Solangi.
[nvestigating Officer: Director, Regional Office, Jacobahad,
Subject:- ALLEGED NON-PAYMENT OF FINANACIAL

ASSISTANCE OUT OF BENEVOLENT FUND IN

RESPECT OF THE DECEASED HUSBAND OF THE

COMPLAINANT

Complaint

Mst. Nooran., filed a complaint dated 02.05.2008, regarding the alleged non-payment of dues from
Benevolent Fund in respect of her deceased husband who was an emplovee of Police Department
and expired 25 years back. She. therefore, solicited our intervention in the matter to get her due
financial assistance, to enable her to arrange her medical treatment and marriage of her daughter.

Proceedings

2. After exchang of correspondence, the matter was fixed by the Investigating Officer for
hearing the parties on 06.08 2008, The complainant and the representative of the District Police Of-
ficer, Jacobabad appeared before him. The latter submitted a report dated 05 08 2008 of the D P.O.
Jacobabad, alongwith a copy of order dated 26.07.2008 for sanction for payment of Rs 2,000/- per
maonth, from Bene volent Fund for the period of ten vears with effect from 01.07.2008 to 30.06.2018,
in favour of the complainant. A copy of the said letter was handed over to the complainant for her
rejoinder. In response, she submitted an application that she had received the reported sanctioned
amount of Rs. 2,000/~ for the month of July 2008, expressed satisfaction with the report of the
Agency and requested us therein to close the case.

Decision
3. In view of the above, the complaint stands redressed and disposed of accordingly.
Sd/-
{ASAD ASHRAF MALIK)
PPM: PSP

O mbudsman Sindh
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DECISION

Complaint No.: POS/3629/0T/M-Th
Name and address Mst. Bashiran Be gum widow of Muhammad
of the complainant: Moosa Rajpar, Clo, Muhammad Sohail, Office of E DO,

{Health), Naushahro Feroze.

Name of the Agency 1. Accountant General Sindh, Karachi.
Complained against: 2. District Accounts Officer, Naushahro Feroze.
Name & Designation of Mr. Masood Ishrat, Registrar,

Investigating Officer:

Subject:- DELAY IN REVISION OF PENSION IN RESPECT OF
DECEASED HUSBAND OF THE COMPALINANT

Mst. Bashiran Begum widow of M uhammad Moosa Rajpar filed complaint dated nil (received on
22.10.2007) stating that her hushand retired from government service on 22.01.1999 and expired
on 24.04.1999. She approached the Agency for revision of pension but her case has not been final-
ized despite passage of considerable period of time. She, therefore. requested our intervention in
the matter.

PROCEEDINGS

2. The office of Accountant General Sindh, Karachi vide letter dated 04.02.2008 reported
that the case of the complainant has been finalized. However, the sealed authorization was inad-
vertently forwarded to the District Accounts Officer, Badin, which has been called back and would
be forwarded to the concerned District Accounts Officer, Badin, which has been called back and
would be forwarded to the concerned Diswict Accounts Officer for making payment in favour of
the complainant. Subsequently. the District Accounts officer, Naushahro Feroze vide letter dated
O8.05.2008 reported that the difference of pension and gratuity has been paid to the complainant on
18th April, 2008,

3. The complainant in her rejoinder dated nil (received on 03.06.2008) confirmed payment of
her dues on 19.04 2008,

4. I have examined the case and observed that the case of the complainant was forwarded to
the Agency for payment of difference of gratuity and pension in March 2007, It was finalized and
forwarded to the District Accounts Officer, Badin who kept the same for about one vear thought, the
case did not pertain to him. The Agency called the same back in February 2008 and forwarded the
same to District Accounts Officer, Nawabshah instead of District Naushahro Feroze and finally in
April 2008 the sealed authorization reached the concemed officer at Naushahro Feroze who made
the payment to the complainant on 18.04. 2008,

FINDINGS
3 The above position clearly speaks about the working of the officials/officers of the Agency

as none of them had bothered to take pain for proper scrutiny and forwarding the same to the actual
destination for making payment to the widow pensioner who was running after the officials of the



Agency for more than one year. Without shadow of any doubt, the negligence in performance of the
duties on the part of the officials/officers of the Agency has been proved and therefore, complainant
is required 1o be compensated on account of mental agony and the ex penditures incuired 1o pursue
the case.

DECISION

6. Therefore, lin exercise of powers vested in me under section 11 of Establishment of the
Office of Ombudsman for the Province of Sindh Act, 1991 hereby direct the Accountant General
Sindh. Karachi. to constitute a committee of senior officers for enquiry to fix the responsibility of
such negligence and appropriate action under the provisions of Efficiency and Disciplinary Rules
against the official (s) held responsible. I also direct the Accountant General Sindh, Karachi, to cal-
culate the amount of interest & admissible for G.P. Fund, for the withheld amount of dues and pay
the same to the widow complainant by recovering from the salary of the official (s) held responsible
for such negligence.

T Compliance should be reported to me within sixty (60} days hereof.

g A copy of the Decision is also forwarded to the Auditor General of Pakistan, Islamabad for
information and further appropriate action.

Sd/-
(ASAD ASHREAF MALIK)

PPM: PSP
Ombudsman Sindh
Karachi., dated 22nd July, 2008
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DECISION

Complaint No. POS/2548/07/M-58

Name and Address Mst. Aisha Khatoon Memon widow of A.

of the complainant: Ghafoor Memon, R/o, House No, @3 1/28/, Pir Bakhsh Colony,
Dadu.

Name of the Agency Accountant General Sindh, Karachi.

complained against:

Name & Designation of Mr. Masood Ishrat, Registrar,
Investigating Officer:

Subject:- REQUEST FOR REFIXATION OF PENSION OF THE

COMPLAINANT.
COMPLAINT

Mst. Aisha Khatoon Memon filed complaint dated nil. received on 23.07.2007, stating that she was
drawing family pension after death of her husband since February 1998 and that increase in pension
for the years 1998 and 1999 was allowed to her on net pension instead of gross pension in contra-
diction to Finance Department, Government of Sindh’s Notifications dated 18 11 1998 and dated
05.10.1999, She. therefore, sought our intervention in the matter,

REPORTS OF THE AGENCY

2 Accounts Officer. office of Accountant General Sindh. Karachi. vide letter dated 06122007
reported that the matter had been referred o the Finance Department, Government of Sindh for
clarification/guideline. The Finance Department, Government of Sindh, Karachi, vide letter dated
26.02. 2008, clarified that under section 16 (f) of pay Revisions Rules 2001 it is provided that in
future the increase in pension shall be allowed on net pension instead of gross pension with effect
from 01.12.2001 and that the husband of the complainant expired on 05.02.1998 therefore. she is
entitled For family pension @ gross pension prior to 01122001,

REJOINDER

I Mr. Abdul Sami, father of the complainant. vide letter dated nil, received on 14.04.2008,
intimated that the District Accounts Officer. Dadu has revised the family pension of his daughter
and requested to issue directives to all the District Accounts Officers of the Sindh Province to allow
the increase of pension of the pensioners in view of the clarification of the Finance Department.

FINDINGS

4. I have examined the case and observed that the increase in pension was being allowed to
the pensioners on their net pension though it was re quired to be granted on gross pensions as the
increase on net pension was admissible after 01.12.2001: resultantly hundreds of pensioners of the
Province have been deprived of said increase.



DECISION

5. In view of the above, in exercise of powers vested in me under section 11 of the establish-
ment of the Office of Ombudsman for the Province of Sindh Act. 1991, | hereby direct the Accoun-
tant General Sindh. Karachi, to issue pecessary directives to all the District Accounts Officers of the
Province of Sindh to allow increase of pension on gross pension to the pensioners of the Province
drawing pension prior to 1st December 2001.

. Compliance should be reported to me within thirty (30) days hereof.

Sd/-
(ASAD ASHRAF MALIK)
PPM; PSP
Ombudsman Sindh
Karachi. dated 25th April, 2008
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DECISION

Complaint No. : POS/MOR/2007/B -321

MName and address Mst. Sabeeha Parveen. wd.fo. Azharul Islam, R-187/17,
of the complainant: F.B. Area, Karachi.

MName of the Agency Education Department, Government of Sindh

complained against:

Name & Designation of Mr. Masood Ishrat, Registrar
Investigating Officer:

Subject: NON-GRANT OF FINANCIAL ASSISTANCE TO THE
COMPLAINANT IN RESPECT OF HER DECEASED
HUSBAND.

Mst. Sabeeha Parveen, wd /o, Azharul Islam filed complaint dated 09.02 2007 stating the
her husband was lecturer in Government City College, Karachi who passed away on 26.06.2005
and the Finance Department. Government of Sindh w ide letter dated 13.06.2005 allowed financial
assistance of Rs. 5.00000/- for his family of the dece ased employees but the department concerned
being denying the same to her. She. therefore, sought our intervention in the matter.

2. After protracted correspondence the Agency vide letter date 24 03 2008 reported that the
payvment has been made to the com plainant vide cheque dated 13.03.2008.

3. The complainant in her rejoinder dated nil received on 05.04 2008 while confirming pay-
ment of the dues extended her gratitude for providing assistance in redressal of her grievance.

4. Though the grievance of complainant stands redressed, yet it is on the part of the Agency
to have prolonged a simple matter for 3 vears causing pain & misery to a widow. Secretary Educa-
tion, Government of Sindh. Karachi is directed to enquire into the state of affairs, fix responsibility
& take corrective/ punitive measures under intimation to undersigned.

Sd/f.
(ASAD ASHRAF MALIK)
PPM; PSP
Ombudsman Sindh
Karachi, dated 19th April, 2008
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Complaint No. : POS/RTT/O22008

Name and address Mr. Wali Muhammad Dal and others.

of the complainant: Village Raveetoon, PO, Oonger. District Thatta,
Name of the A gency Works & Services Department, Government of Sindh

complained against:

Name & Designation of Mr. Ahmed Jamal Aijazi
[nvestigating Officer: Regional Director, Thatta
Subject: CONSTRUCTION OF UNAUTHORIZED CULVERTS AC-

CESS THE NEW ROAD UNDER CONSTRUCTION FROM

VILLAGE KARIMDING DARS TO VILLAGE TANDO

HAFIZ SHAH. TALUEA & DISTRICT THATT A

Mr. Wali Muhammad Ddal and others. filed a complaint date d 09.01.2008 that they owned
an agricultural land situated in Deh Tando Hafiz Shah, Taluka & District Thatta, settled under the
command of water course 7-R., Ex-Tando Hafiz Shah distributory. They added that some influential
owners of the land in neighbouring Deh Lakhi, unauthorizedly cultivated their land admeasuring
about 300 acre s by stealing irrigation water from the said water course No. 7-R. They added that a
road from village Karimdino Dars to village Muhammad Hassan Dal was being constructed by the
Executive Engineer, Foreign Aided and Special Projects Division, Hyderabad and pointed out that
three culverts (i) Haji Talib Dal - Haji Ismail Dal (ii) Mohammad H ussain Dal - Peerano Dal and
{iiiy Haji Saleh Mohammad Dal — Haji Baboo Dal were being provided in the said road which will
facilitate their opponents (khatedars) holding land in Deh Lakhi to take/steal irrigation water from
water course No. TR easily, though the said culverts have been dec lared unauthorized by the As-
sistant Executive Engineer. [rrigation Jherruck Sub-Division at Kotri. They therefore. solicited our

intervention in the matter.

2. After preliminary correspondence. the Executive Engineer. Foreign Aided & Special Projects
Division, Hyderabad, informed vide his letter dated 02.02. 2008 that the concerned Assistant Executive
Engineer, Irrigation & Power Department, had already clarified that some culverts along the said road
alignment were unauthorized. hence his office would take action accordingly. Later, the Section Offi-
cer (Highwaysp Works & Services Department, Govermment of Sindh, Karachi, also forw arded a copy
of letter dated 22.02 2008 of the Chief Engineer/Project Director (FA&SP), Hyderabad, along with his
letter dated 19.03.2008 and it was assured in the letter dated 22.02. 2008 that the culverts pointed out
by the complainants will not be constructed as being declared unauthorized by the Irrigation Depart-
ment. A copy of the above said report dated 02.02.2008 of the Agency was sent to the complainants
vide letter dated (07.02.2008. for their rejoinder if any. In response, they informed vide their rejoinder
dated 03.03.2008 that the work had been stopped in respect of the said culverts, as aresult of process
of investigation by this institution into their complaint. Mr. Wali Muhammad {main comp lainant) also
confirmed stoppage of the work in regard with the disputed culverts vide his letter dated 10.04.2008.

3. In view of the above. the complaint stands redressed and disposed off accordingly.

—_— Sd/-
S MeN  (ASAD ASHRAF MALIK)

o s
AR A PPM; PSP
E !'30”"-5'5:1 - Ombudsman Sindh
'\ . M_.__,»":"/I Karachi. dated 17th April, 2008
Fryo¥.”
T
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Complaint No. POS/I0O5E/RL-151(8)/2007
Name and address Mr. Muhammad Usman Massan.
of the complainant: C/o Nabi Bux Kirvana Shopkeeper, Gaji Khuhawar

Foad. Maseerabad, Kamber,

Name of the Agency Police Department, Government of Sindh.
complained against:

Name & Designation of Mr. Gul Hassan Solangi,

Investigating Officer: Director, Regional Office. Larkana

Subject: COMPLAINT REGARDING NON-REGISTRATION OF
EIR

Complaint

Mr. Muhammad Usman M assan, stated in his complaint dated nil (received on 30.03.2007)
that Ghulam Hyder Massan and others allegedly took away 320 monds viz 11840 Kgs of rice fore-
ibly from his land. He approached the 3.H.O Police Station, Nasirabad. for registration of F. LR who
issued threats and got him out of the police station through his police staff instead of registration of
his report. The complainant further stated that be also submitted applications to the 5.5.P and Taluka
Police Officer, Diistrict Larkana, and the other higher authorities but no justice was done to him. He,
there fore, solicited our intervention in the matter.

Proceedings
2 The District Police Officer Kamber-Shahdadkot, submitted report vide letter dated

19.06.2007 that the matter was entrusted to Taluka Police Officer, Nasirabad, who got the matter en-
quired through the 5.H.O Police Station, Nasirabad, The latter reffered the matter to the Mukhtiarkar
{Revenue), Nasirabad, for verification. who reported after verification of revenue record that the
disputed land belonged to one Syed Safdar Ali Shah and the opponents {Ghulam Hyder and others)
who allegedly took away rice were cultivating the land in question were depositing its produce with
the owner of land hence no theft of rice of the complainant had been occurred by his opponents. The
Supervisory Police Officer, Mirwah, Abdullah Lakhair (the then S.H.» Police Station, Nasirabad)
reported vide his letter dated 14.01 2008 (submitted on 15.01.2008 fixed by the Investigating O fficer
for hearing) that the complainant and his opponents were on disputed terms over landed property.
Both the parties approached the police for registration of false cases on refusal to do so the com-
plainant made such complaints to press the police for getting undue favour.

Findings

3. According to law, an officer incharge of a police station is re quired to register a case, as
per procedwre laid down wis 154 Cr. PC. in the matter relating to the commission of a cognizahle
offence when information about it is given to him. The question whether the information/complaint
was correct or incorrect depends on the investizgation subsequent to the registration of F.ILR. [ find
in the present case the concerned police officials not only started investigation into the matter for
verification of title to the land but even arrived at conclusion that no alleged theft of rice of the
complainant had taken place (as evident from the report dated 19062007 of the Agency discussed
in the preceding para) without registration of F1.R. Nonoregistration of F1.R s on such grounds is
one of the many factors responsible for poor performance of the police.



Decision

4. In view of the above, | hereby direct the Regional Police Officer, Sukkur to ensure that the
S.H.O. Police Station, Nasirabad, should register F.I.R. of the complainant in his appearance before
him with mformation relating to the commission of a cognizable offence. | further direct the Re-
gional, Police Officer, Sukkur. to initiate enquiry and take exemplary action against the concerned
police officials, under the relevant law/rules for the ir deviation from the established legal procedure
laid down for registration of F.LR. under intimation to me inside a period of 30 days.

Given under my hand & seal ..o

Sd/-
(ASAD ASHRAF MALIK)
PPM; PSP
Ombudsman Sindh
Karachi. dated 22nd August, 2008
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Complaint No.: POS/ROS/N-529/2005

Name and address Mr. Taj Mohamm ad Langah and Mr. Khalilullah
of the complainant: Memon, R/o. Thehri, District Khairpur.

MName of the Agency Revenue Department, Government of Sindh.

Complained against:

Name & Designation of Miss. Samina Mangi,
Investigating Officer: Director, Regional Office, Sukkur
Subject:- ALLEGED INACTION AS PER ORDER DATED 06.10.2005

PASSED BY THE DEPUTY DISTRICT OFFICER

{(REVENUE) KHAIRPUR FOR CANCELLATION OF

FRAUDULENT ENTRY IN RESPECT OF AGRICULTURE

LAND ETC.

Mr. Taj Mohammad Langah and M r. Khalilullah Mem on. stated in their complaint dated 26.12.2005
that the agricultural land comprising 5.Nos. 190 & others measuring 250 acres situated in Deh Jha-
looji. Taluka & District Khairpur, was purchased by three partners viz Taj Muhammad (40 paisa
share)., Amanullah (brother of Khalilullah Memon one of the two complainants (40 paisa share )
and Mumtaz Ali (20 paisa share). However, the third partner holding share of twenty paisa alleg-
edly got the said entire land mutated in his name in connivance with the Mukhtiarkar ( Revenue)
Khairpur, and Tapedar of the beat. The deputy District Officer (Revenue) Khairpur passe d an order
dated 06.10.2005 on their revenue appeal for cancellation of the entry made in the name of the one
partner only, in respect of the said land. It was also contemplated in the said order that the District
Officer (Revenue ) Khairpur, was being requested for initiating disciplinary proceedings against the
Munshi / Tapedar held responsible for committing fraud and tampering the record of Rights. How-
ever, they alleged that no action was taken in pursuance of the said order. They, there fore, solicited
our intervention in the matter.

2. After protracted correspondence. the matter was finally fixed by the Investigating Officer
for hearing the parties on 16.06.2007. Mr. Taj Moham mad Langah one of the two complainants ap-
peared and submitted an application of the date duly signed by both the complainants that the entry
of their names has been restored in respect of the disputed land in the Record of Rights. They added
that the matter was settled amicably and requested us therein to close the case. He also submitted a
separate letter of thanks of the same date.

L The District Officer (Revenue) Khairpur, has imposed minor penalty upon the concerned
Tapedar, for stoppage of his two Annual Increments vide his order No. Estt/4056 dated 11.09 2007,

4. In view of the above, the c omplaint stands redressed and disposed of accordingly.

Sds-
(ASAD ASHRAF MALIK)
PPM; PSP
Ombudsman Sindh
Karachi, dated 3rd March, 2008
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DECISION

Complaint No.: POS/2081/03/B112
Name and address Mr. Saeced Ahmad Arrain. Joint Secretary.
of the complainant Metroville Social Welfare Association, D-29,

Block-4, Metravill. 5. LT E. Karachi.

Name & Designation of Mr. Masood [shrat, Registrar.
Investigating Officer

Subject:- REQUEST FOR REMOVAL OF ENCROACHMENT FROM

ROAD. ETC.

Mr. Saeed Ahmed Arrain, Joint Secretary. Metroville Social Welfare Association, Karachi. filed
complaint dated 30.05.2003 stating that a girls college was being constructed along the plot No
F-372 5 L.TE and adjacent to this plot there was a path for the college. He alleged that the owner of
the plot in connivance with the officials of the Agency got permission for green belt and instead of
that started construction of shops and closed the path for which authorities were approached but no
action was taken. He, therefore, requested our intervention in the matter.

PROCEEDING S

2 The Agency vide letter dated 29.04.2004 reported that the plot No. F/372 is located on
boundary of M etroville Housing Project and a 20 feet wide strip was left between the said plot and
Metroville Housing Project for construction of Nallah / drain. The Agency further reported that the
owner applied for allotment of land but instead of allotment he was allowed to develop a green belt
on this land in the year 2000, however. subsequently. after leaving sufficient space for c.c drain, the
remaining land was allotted to M/s. Pir Muhammad, on completion of codal formalities.

i Malik Muhammad Sajjad. General Secretary of the Association contested the report of
the Agency by stating that in the layout plan of the Agency the disputed area has been shown as
path, which was unlawfully allotted to the owner of plot No. F-372 and if such allotment allowed
to the owner of plot Mo F-376 {on the western side ) the path to the girls college will be closed. He,
therefore, requested for cancellation of the said allotment and demolition of shops constructed by
the owner of plot No F-372.

4. To thrash out the issue, series of hearings were conducted by the various Investigating Of-
ficers and site inspection was also carried out by Re gional Director, K arachi Central, in presence of
the complainant and representatives of the Agency. During the hearings the complainant reite rated
his earlier grievance whereas acc ording to the representatives of the A gency. The Managing Direc-
tor, SITE is empowered to allot/regularize the area upto 0.25 acres on merits and keeping in view of
the ground rea lities it was decided that the space of 6 feet is sufficient for the drainage system the
remaining 14 feet area of 0.10 acres {505.5 square yards) was alloted to the owner of plot No F-372
an payment fo prescribed feefcharges.

3. Mr Muhammad Arshad s/o Pir Muhammad Khan, owner of plot No.F-372 also joined the
proceedings and vide his letter dated 23.09.20006 stated that the extension of the plot was allowed
after completion of formalities and payment of required fee. He alle ged that due to non-payment of
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illegal donation, the members of the association started making false complaints against them and
the site authorities.

FINDINGS

6. I have e xamined the position and observed that the concemed authorities of Sindh Indus-
trial Trading Estate Limited Karachi with their malafide intention first allotted the land reserved for
road [ drain, by reducing the width of road from 20 feet to 06 feet. to develop a green belt for beauti-
fication purpose along the boundary wall of plot No.F-372. However, later-on allotted the same 14"
x 325" wide strip of land for extension of the industrial plot. The site inspection carried out by the
Regional Director, Karachi, Central, also revealed that the allottee has raised Reinforced Cement
Concrete structure on the allotted additional land. No doubt that the M anaging Director, SITE is
empowered to allot land upto 0.25 acres but in fact he s not competent o allot the land reserved for
amenities viz roadfdrain. ete. Thus. it is established that the Managing Director. SITE misused his
powers while allotting the land in guestion to the owner of plot No F-3T72,

DECISION

1. In view of the above, in exercise of powers vested in me wfs. 11 of the Establishm ent of the
office of Ombudsman for the Province of Sindh Act. 1991, | hereby direct the Managing Director,
SITE to cancel the lease of the additional land meant for road allotted in favour of the owner of plot
MNo.F-372, SITE. Karachi. demolish the construction raised by the owner illegally and restore the
original status of the land as approved plan. The Managing Director, SITE, Karachi, is also directed
to ensure that, in future, the land pertaining to amenity purposes should not be allotted for any other
purpose. A copy of the Decision is forwarded to the Chief Secretary, Government of Sindh ., Karachi,
with the directives to constitute a committee of at-least three senior officers to enguire the matter,
fix the responsibility and take strict disciplinary action against the officer held primarily responsible
for illegal allotment of land.

. The compliance should be reported to me within ninety (90} days hereof,

Sd/-
{ASAD ASHRAF MALIK )
PPM; PSP
Ombudsman Sindh
Karachi, dated 23rd August, 2008
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K. S. Engineering Service

{_APPROVED Govl: CONTRACTOR >
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The Director General, T om &
(A&C) Advisor-C/ (R Y \g‘;
Provincial Ombudsman (Mohtasib) Sindh, ‘& [ﬁ
: e
Karachi. "_?‘J' + SLL
Subject PAYMENT OF DUES FOR THE SCHEME CONSTRUCTION OF

SINHORI MINOR EX-UPPER NARA CANAL RD-565 L/SIDE,

This 15 to inform you that the payment has been received through
Cheque No. AS14750 ATE6865 dated 24/092007 for Rs. 496008/= from XEN Thar

Division Mirpurkhas by your pracious and kind help,

We are very thankful to you.

3
r e T
—=% dere gy
SYED SHAMSHAD ALI
M/S K.5. Engineering
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Amirali Charania

Factory: plot No.A-6 Ibrahim hydri korangi creek Karachi
Telephone No: 5443673

OMBUDSMAN SINDH, PAKISTAN

Mr. Muhammad Akram Saeed
Director —0

Provincial Mohtasib

Sindh Karachi

subject: Delay For Issuance of Challan for Payment of Ground Rent

Ref:  CASE NO: POS/5235/05/C/104

Kindly refer to your letter under reference No: /5235/c-104 dated: 29-1-2008
Adders to Executive District Officer (Revenue) City District Govt. Karachi
and copy endosed to us.

Sir, [ already Informed to your honour vide my letter date: 5-1-07 (copy
enclosed) that I have received original paid Ground rent Challan from
Agency from [-7-05 to 30-6-07

Sir, 1 once again thank you very much for your effrts & Co-operation.

Fhanking you
Sincerely yours,

~ Amirali Charania
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Letters of Thanks

I he Dhreetor,
Mrovincinl Qmlbadsiman (Mohiusib) Sindh
FReswnal CUfiee Karachi East.

Subjpeet: Final Payvmenr Threough Cheque by ALG Sindh, Karachi.

1vear =i,

Ieis e i for s yow that im compliznce wothe Decision of Ombudsmzn Sindh
sl =008 avamet the conplant Mo, POS369:07-E wnd by Covernment o Jirddb
Pnamoe Department letter Moo FRASR-NNITET2-2008 dated 047 December O3 the A G
e e nowde the NMnad paymiert emounting 5. 394,973 Lhrough Cheque Mo, 0332122
bt 7010,

I am thankiul to the Ombudsiean Sindh and his Director Soc providina justice
e o

Wik lest resminlds

Sinzerely yvours,

.."L_"?-"’ =AM

Dr. Abdul Szmad Khan

Ratired Professcr

M-32 Dleek-10, Dnlshan-c-lqhal
karzscai-7 3300,

—

J"_"ﬂ'!'l" I\,\_E(_t.‘v t.,-,.‘.'_tk.-’l'- %= L - ——————— —

] £ L
‘:.{F:\J’J F'l-ﬁzlr E: Tl .L':,'u"j’d' }‘2 are
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n
i
%
o
=
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=
=
z Mr. Amir Ali Shah,
0 Director General Provineial Ombudsman Sindh,
E Karachi.
=
Q
Subject:- RELEASE OF FUNDS OF RS: 89.220/0 FOR CLEARANCE OF

LIABILITIES OF M/S AMBRINA TRADERS (PROP: SYED
RAFIQUE AHMED SHAH) GOVERNMENT CONTRACTOR.

Respected sir.

It pives me much pleasure to inform your good self that, in pursuance of
vour kind orders. payment of my outstanding dues has been made by the Executive
Lngineer, Ghotks Tube Wells Division Ghotki and | have received the cheque amounting
to K 83,687/ (after deduction of income tax etc) on 11.03.2008. Sir, all this happened
just because ol your active intervention in my case, otherwise | had lost my altogether

hopes

Kindly accept my inner most thanks from me and my family to redress my
problem, May God almighty bless upon you and save you from any un-eventuality or any

un-toward situation for ever.

Thanks.

Ium,ﬁﬁmﬁ

FOR AMBRINA TRADERS
C-15232 Khal Riad, Hyderabad.

}ngfrfnw ‘@ﬂud!!rs

bydersbad [ Sind).
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Sindh ombudsman’s exhortation to I0s

Karachi

The Ombudsman, Sindh, Asad
Ashraf Malik, has said that the
instituticn of the ombudsman is
there Lo serve the people.

He said this while presiding
over a meeting of all regional di-
rectors and investigation officers
af the secretariat, on Monday.

He said that the attitude of
the investigation officers (10s)

should be people-friendly and
stressed the need for contacting
the complainants before closing
o CAsE On non-prosecution.

He asked the investigation of-
ficers to follow up implementa-
tion of decisions, Proper redres-
sal of grievances can boost the
confidence of the complainants,
he added.

The ombudsman asked the re-
gional  directors o hold

“Katchehries™ at the district
and Taluka levels to increase
awareness of the institution of
the ombudsman among the
MASEeS,

He said a specialised legal
cell to ascertain the legality of a
complaint and an implementa-
tion cell to follow up the pro-
ceedings on a decision would
soon be established to enhance
efficacy of the institute.

Asad Ashraf Malik said that
the institution had been assigned
the mission of protecting
the rights and interests of all the
citizens against misadministra-
tion by the authoritics and los-
tering good public administra-
tion.

Therefore, it should aspire to
hecome an institution that listens
tor the people and serves them.—
PPI
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Headquarter

Secretariat Provincial Ombudsman, Sindh
Shahrah-e-Kamal Ataturk,

Opp: Sindh Secretariat, Karachi.

Contact: 99211025, 99211031

Fax: 99211262, 99211091

Regional Office, Karachi East
F-9, First Floor, E.O.B.O. House
{Ex-Awami Markaz)

MNear Baloch Colony Bridge,
Shahrah-e-Faisal

Karachi

Contact # 021-99245217

Regional Office, Karachi Central
Otfice of the District Officer | Male)
Elementary Education

Near Govt. APWA Women College,
Karimabad,

Karachi.

Contact # 021-99246400

Fax: 021-99246413

Regional Office, Thatta
Bungalow No. B-177, UnitNo. 2,
Makli Cooperative Society,
Thatta

Contact # 0293920187

Fax: 0298920197

Regional Office, Hyderabad
Bungalow No. 3,

Sindh University Old Campus Compound
Near District Court,

Hyderabad

Contact # 022.9240237/022-92000467
Fax: 022-9201312

Regional Office, Mirpurkhas

Bungalow No. C5-1341/1

Opp: Gama Stadium, Main Hyderabad Road
Mirpurkhas

Contact # 0233.9290266

Fax: 0233-9290424

Regional Office, Mithi

Mear Treasury Orffice,

Tharparkar (@ Mithi

Contact # 0232.262175/0232-262117

Contact Us

Regional Office, Dadu
Irrigation Rest House Compound,
Opp: D.C.O. House

Dadu

Contact # 025-9200349

Fax: 025-9200348

Regional Office, Nawabshah
A-19, Housing Society,

Mear Circuit House

Mawahshah

Contact # 0244-93 70440

Fax: 0244.937(474

Regional Office, Badin

Karachi Road, Mear District & Session Court,
Badin

Contact # 0297-737608

Fax: 0297-861878

Regional Office, Larkana
Old Sessions Court Compound,
Larkana

Contact # 0741.94 10222

Fax: 0741-9410222

Regional Office, Sukkur
Bungalow No. 76/A,
Sindhi Cooperative Society,
Airport Road,

Suklur

Contact # 071.9310013
Fax: 0719310013

Regional Office, Naushero Feroze
Old EDO, Health Office,

Mear DCO Office,

Maushero Feroge

Contact: 0242-481472

Fax: 0242-481423

Regional Office, Jacobabad
Mear Elahi Bux Soomro House,
Station Road,

Jacobabad

Contact: 0722-652166

Fax: 0722-652166

Website: www.mohtasibsindh.gov.pk
E-mail: mohtasibhd @ vahoo.com



